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Investigate Cause Of 
Brooklyn Pier Blast; 
Heavy Insurance Loss 


Fire and Explosion Damage Leads 
National Board to Assign Catas- 
trophe Number to This Loss 


MARINE CLAIMS EXTENSIVE 


Many Autos Damaged; Hundreds 
of Windows Smashed; Question 
of Law Violations Being Studied 








Marine underwriters were keenly in- 
terested, as The Eastern Underwriter 
went to press, in the New York police 
and Federal probes into the cause of 
the tremendous explosion which fol- 
lowed the outbreak of fire on the Brook- 
lyn waterfront Monday afternoon. Dam- 
age resulting from the fire and explosion 
is estimated at around $15,000,000, but 
insured will be much less than 
that. The huge piers destroyed or dam- 
aged are city owned and not commer- 
cially insured. It was reported that a 
large shipment of detonating fuses had 
been on the pier not marked as ex- 
plosives. 

Ocean marine underwriters stand to 
suffer heavy claims on cargo on the pier 
at the time of the fire. Protection and 
indemnity policies, issued by marine 
insurers, will come into the picture as 
the result of injuries to nearly 250 per- 
sons. Hull damage is said to be minor. 
Without attempting to ascertain whether 
insured losses arising out of this disaster 
will ultimately be considered fire or ex- 
plosion, the National Board of Fire 
Underwriters estimates they will be of 
so-called catastrophic proportions—well 
in excess of $1,000,000—and General 
Manager L. A. Vincent has assigned 
Catastrophe Serial No. 79 to all losses, 
excepting fire. 

As the force of the explosion, coming 


losses 











not lony after the fire had gained head- 
Way, was said to equal that of two 
4,000-pound bombs of World War IT 
use, an investigation seeks to determine 
whether any illegal explosives, falsely 
labeled, were on the pier. The highly 
flamm; le and explosive cargo on the 
Mer consisting of cartons and drums of 
shellac lacquer, varnish, petroleum 
naphths, while lead, paint, printing ink, 
rubber ement and ctemicals was not 
considered capable o asing such an 
explosion. Tf there we.e illegal cargo, 
lalsely ‘abeled, with the privity of own- 
ers ( hippers, insurance companies 
would probably resist liability on grounds 
/' trau’. Innocent property owners suf- 
fering |osses as the result of such fraud 
would vot he penalized, it is said. 

Win vs were blown out in hundreds 
1 bui xs and houses and automobiles 
_— -«i afire at considerable distances 
Irom t waterfront scene. 
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established capital stock companies, 


London & Lancashire’s choice of 





modern coverages gives your assured 


complete protection. 


We think you will agree: 
what serves your assured best 


is best for your business 


A firm 
friend L L 
Ps THE ONDON & ANCASHIRE GROUP 
pons THE LONDON & LANCASHIRE INSURANCE COMPANY, LTD. 
System ORIENT INSURANCE COMPANY 


LAW UNION & ROCK INSURANCE COMPANY, LTD. 

SAFEGUARD INSURANCE COMPANY OF NEW YORK 

STANDARD MARINE INSURANCE COMPANY, LTD. (Fire Department) 
LONDON & LANCASHIRE INDEMNITY COMPANY OF AMERICA 
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A WELL-BALANCED COMPANY 


‘| the basis of good government 


In government, it is 
a balance of the executive, 


legislative and judicial branches. 


In life insurance, it is a balance 
of fundamentals, progress and 


alertness to policyholders’ needs. 


The 
FIDELITY MUTUAL 
LIFE INSURANCE COMPANY 


THE PARKWAY AT FAIRMOUNT AVENUE 
PHILADELPHIA *« PENNSYLVANIA 





Commissioners Hear 
Many Controversial 
Subjects At Miami 


Proposed New Mortality Table 
Meets Opposition From Some 
Smaller Companies 


CODE FOR PENSION FUNDS 


Industry Speakers Say State Offi- 
cials Should Initiate Standards 
for Funds 


By Levertnc CarTWRIGHT 


Miami Beach—The proposal for a new 
mortality table encountered static at the 
Miami Beach convention of NATC. This 
was unexpected, as the program had 
been so well publicized in advance that 
its proponents were confident that the 
blessing of NAIC could readily be ob- 
tained. 

The objection was spearheaded by 


number of the Nebraska companies and 


they were reinforced by Coloradoans 
Commissioner Pansing, Nebraska, and 
Beery, Colorado, made common cause 
with their constituents. 

Apparently, some of the smaller com 


panies fear adoption of a new mortality 
table touch off 
rate war, 


would something of 


that the larger, more aggres 


sive non-par companies that have been 
using rates that call for putting up defi 
ciency reserves would, with a new mo: 
tality table, take another swipe at the 
premium level. 


W. H. Bittel, New Jersey State actu 


ary, who presided, stoutly championed 
the program and challenged the critics 
sharply. 

B. M. Anderson, Connecticut General 


vice president and general counsel, led 
off as chairman of the Deficiency Re 


LIAA-ALC. He 


table 


serve Subcommittee of 


said adoption of the would — be 
timely and in the public interest. The 
mutual companies have contributed mucl 
to the study and have cooperated ex 
tensively even though they have nothing 
to gain from it. By that he meant that 
the mutuals compensate for mortality 
improvement by enriched dividends 
Likewise, he said, many stock companies 
have nothing to gain, they being thos¢ 
that have established rates based 
their own mortality, interest and expens« 
experience and have the surplus wit! 
which to finance deficiency reserves 
Most stock companies will reduce their 
rates regardless of what is done on the 
mortality table. 


Table Based on Experience of 
50 Companies 


The proposed table was agreed to by 
large segment of the industry. The table 
is based on the mortality for 1950-54 
The margins percentagewise are abou 
the same as in the CSO 1941 table. I 


(Continued on Page 20) 
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Massachusetts Mutual 
keeps pace with the times 





Increased Savings on 
Advance Premium Payments 


The rate of interest used to discount premiums 
paid in advance has been increased from 212% 
to 3% per annum — another plus for Massachu- 
setts Mutual policyholders. 


Income Dividends on 
Life Income Options 


Extra! An income dividend with each install- 
ment payable in 1957 under life income settle- 
ment options in effect under policies issued after 
May 1, 1943. Income dividends are in addition 
to the interest dividend payable if any of the 
life income payments are stipulated. 


Guaranteed Issue — 
Now Considered on 10-24 Lives 


Individual Policy Employee Benefit Plan. Liberal 
underwriting. Groups of 10-24 lives, 90% parti- 
cipation, up to $10,000. Groups of 25 or more, 
75% participation, up to $20,000 (subject to state 
statutory limit). 





Accidental Death Benefit 
Extended and Liberalized 


Now issued ages 10-60. Coverage to age 70 or prior 
policy maturity. Lower premium rates in most 
cases. Number of exceptions reduced. 


Existing coverage liberalized in line with new 
exceptions. Dividends payable in 1957 on pre- 
mium-paying ADB provisions in force before 


May 21, 1956, 


Retirement Income 
at 62 for Women 


To supplement Social Security benefits. Policy- 
holder may defer starting income up to 5 years 
after age 62. Annual Premium per $10 monthly 
income ($1,000 insurance): age 25, $41.83; 35, 
$63.22; 45, $110.48. 


For Women — 
Waiver Coverage Now to 60 


Now being written for ages 10-55. Coverage and 
premiums to policy anniversary nearest age 60 
or end of premium-paying period if earlier. 
Rates 114 times those for men. 


Lirg INSURANCE COMPANY— SPRINGFIELD, MASSACHUSETTS 


The Policyholder’s Company 
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Travelers Home Office Promotions 


Hoskins, Barber, Maglathlin, Made Second Vice Presidents 
and Actuaries; Shaffer, Hungerford, Seymour, Miller, 
Also Named to New Posts 


an- to the 302nd Reeiment. 


Following his 


Field Artillery 
discharge, he 
the service division of the 


Seve promotions have been 
nounced by J. Doyle DeWitt, 
The pigs Insurance Companies. 
. Hoskins, Harmon T. Barber, 
is H. Maglathlin were appointed 


president was made 





supervisor of 
life actuarial department and later chief 


Jame 
He became 


assistant actuary in 


and Ral clerk. 





WAYNE SHAFFER HARMON T. BARBER 


second vice presidents and actuaries of | 1923, was named associate actuary in 
The Travelers. Wayne L. Shaffer 1945, and actuary in 1947, 

named secretary in the branch office ad- Mr. 
department and Ed V. __ the 
Hungerford, Jr., George M. Seymour, [ 
and Everett B. Miller, Jr., were made 


secretaries. 


was 
Hoskins has served as chairman of 
aviation committee of the Society 
Actuaries since 1930. He is a fellow 
of the Society of Actuaries and a mem- 
ber of its board of governors. He is 
also a member of the Connecticut State 
Employes Retirement Commission and 
formerly was an instructor at the Hart- 
3 ie ford College of Insurance. 
Hoskins started his insur- Mr. Barber joined The Travelers in 
The Travelers as a 1919 in the casualty actuarial department 


ministration 


assistant 
Careers 

A recognized authority on aviation in- 

surance, Mr. 


ance career with 





SEYMOUR 


IR. GEORGE M. 


HUNGERFORD, 


iry summer clerk in the life actu- and was appointed assistant actuary in 


lepartment while he was still at 1929. He was promoted to associate 
Beeoacd . — E actuary in 1945 and actuary in 1950. He 
arvard. A native of Gardner, Mass. *_ se : : se eoealt k 
we : ae is a native of Hartford and was gradu- 
'€ was graduated from Harvard Uni- ated from Hartford High School and 
versity in 1916 where he received his Trinity College where he received his 


2 . . + 
\.B. degree in mathematics, magna cum _ B.S. degree with honors in mathematics. 













vude During World War I, he served with the 
During World W: ee ee Army and was separated from active 
, _ < m > Se as ¢ . ‘or P 
we orld \ ar I, he served in duty as a second lieutenant of field artil- 
‘structor in artillery observation on = Jery 
fivi , ° P : ° : 
“ying duty as a 2nd lieutenant assigned Mr. Barber is a fellow and past presi- 

















MAGLATHLIN 


Casualty Actuarial Society, 
a member and former finance officer of 
the Gray-Dickinson Post of the Ameri- 
can Legion, a former member and chair- 
man of the board of education of Wind- 
sor, an alumni trustee and former presi- 
dent of the national alumni association 
of Trinity College. He is also a member 
of the executive committee of the Wind- 


cent of the 





EK. B. MILLER, JR. 


sor Public Library Associ: ution, and sec- 
retary of the Hartland Pond Corp., West 
Hartland, and president of the Hartford 
Bridge Club. 

Mr. Maglathlin joined the life actuarial 
department of The Travelers in 1936 
and in 1950 was named an assistant actu 


ary. In the same year he became an 
associate actuary and was appointed 
actuary in 1954. 

\ veteran of four years’ service as a 


during World War II, Mr. 
as graduated from Williams 
he received his B.A. de- 
gree. He is a member of the American 
Pension Conference, the Hartford Actu- 
aries Club, is a Fellow in the — 
of Actuaries, and a member of the Farm 
ington Country Club. 

Mr. Shaffer became associated with 
The Travelers in 1930 at the Philadelphia 
branch office. He served as assistant 
office manager at the Louisville, Read- 
ing, and Philadelphia offices and was 
appointed office manager at Camden, 
N. J., in 1947 and Brooklyn in 1951. He 
joined the home office staff in 1953 as 

. branch office supervisor and was pro- 
eco to assistant secretary in 1955. 

Mr. Shaffer was educated in the Phila- 
delphia schools and was graduated from 
the University of Pennsylvania with an 
A.B. degree. He is a veteran of two 
vears’ service with the Army during 
World War II. 

Mr. Hungerford began his service with 


Naval officer 
Maglathlin w 


College where 





HOSKINS 


JAMES E. 


1934 at Louisville. He 
New Orleans in 
Army in 1941 and 
Upon return from 
was assigned to New 
office manager and 
home office as 


The Travelers in 
subsequently went to 
1938 and entered the 
served until 1945. 
military service, he 
Orleans as assist: int 
transferred to the 


Was 
branch office supervisor in 1950. 
He was educated in Atlanta, Georgia 


schools and was graduated from Georgia 
Tech with B.S. and M.S. degrees in 
engineering. Prior to his affiliation with 
The Travelers, he was employed as a 
sales engineer. Presently, he is a reserve 
officer and holds the rank of Lieutenant 
Colonel. 

Mr. Seymour joined The 
1935 at Scranton, Pa., where he served 
as assistant office manager and subse- 
quently served as assistant office mana- 


Travelers in 


ger at the Louisville and Jacksonville 
branch offices. He also served as office 
manager at Jacksonville prior to his 


transfer to the home office in 1951. 

A native of Syracuse, N. Y., he is a 
veteran of two years’ service with the 
Navy Reserve during World War II and 
is a lieutenant commander in the U. S. 
Naval Reserve Retired. He is a graduate 
of Deerfield Academy and Wesleyan 
University where he received his B.A. 
degree. 

Mr. Miller started his insurance career 
with The Travelers in 1938 at the Al- 
bany, N. Y., branch office. In 1944, he 
was transferred to the New Haven office 
as assistant office manager in charge of 
the casualty underwriting of that branch 
office. He was appointed branch office 
supervisor of the branch office adminis- 
tration department in 1949, 


A native of Hartford, Conn., he was 
graduated from Loomis Institute and 
Yale University where he received his 


B.S. degree. 


W. J. Fleming District Mgr. 
At Santa Ana for Hancock 


Appointment of William J. Fleming 


as district manager at Santa Ana, Cal., 
has been announced by the John Han 
cock. Associated with him as assistant 
district managers are Donald C. Gras 


and Raymond A. D’Andrea 
Mr. Fleming has been associated with 
the John Hancock for more than 16 


years in the Oakland area, where he 
has served as agent and assistant dis 
trict manager. Last year, he was ap 


pointed West Coast 
for the company. 
Mr. Gras has been serving as assistant 


regional supervisor 


district manager for the John Hancock 
at Long Beach, and Mr. D’Andrea as 
an agent in Los Angeles. 

The John Hancock has also an- 


nounced the appointment of Albert W 
Hendricks as regional supervisor-train 
ing for the West Coast region. Mr 
Hendricks joined the company as an 
agent in Oakland in 1950, and in 1953 


was promoted to assistant district man- 
ager. 
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Tight Money Policy 


WHY “FED” ACTION IS SOUND 
Equitable Society President Tells Sav- 
ings Bankers Danger in Political 
Pressure 


The tight 
stems from this nation’s attempt to ex- 


current money situation 


pand consumption, productive facilities 


and governmental services faster than 
our capacities permit, Ray D. Murphy, 
chairman of the Equitable Society, de- 
clared this week. Defending the role of 
the Federal Reserve Board, Mr. Murphy 
pointed out that money is in generous 
supply but tight due to an abnormally 
heavy demand. “The board did not gen- 
erate this demand,” he said. “Interest 
rates have risen because of competitive 
market forces, not because of board 
action. Increases in the discount rate 
have followed and not led the market. 
In a sense, the board has taken a pas- 
sive side-line position.” 
Speaking at the tenth 
year meeting of National 
Mutual Savings Banks at the Hotel 
Commodore, New York, Mr. Murphy 
emphasized that the board has_ the 
power to reverse the money situation 
over night. “In its judgment the market 
has for the time being all the money 
and credit needed for sustainable eco- 
nomic growth,” he stated. “Any additions 
to the money supply now would merely 
blow up the price level and further 
depreciate the purchasing power of the 
dollar by furnishing the means to in- 
crease the bidding for the materials and 
services already being fully utilized.” 


Cites 


annual mid- 
Association of 


Basic Factors 


In charting a timetable for the return 
of easier money, much depends on how 
long expenditures for plant and equip- 
ment can be sustained at present rates, 
Mr. Murphy continued. The drive for 
new plant and equipment is accelerated 
by research work which is continually 
developing new processes and_ products, 
he pointed out. “It would require an 
investment of $136 billion to bring all 
of our plants up to date. With rising 
wage rates, firms must adopt the most 
modern low-cost methods or he hard 
pressed by competition. In effect this 
represents a substitution of capital for 
labor. 

“Our 
wages 


growing population with good 
and more leisure time seems to 
have insatiable desire for goods and 
services. Eventually, if we keep  build- 
ing, plant capacity will outgrow its mar- 
kets. We have a few industries such as 
textiles and farm machinery where ca- 
pacity now seems fully adequate. Steel 
capacity by contrast,” Mr. Murphy said, 
“is booked for months ahead.” The wage 
spiral and the squeeze it puts on cor- 
porate profits is the greatest danger to 


continued plant expansion, the insur- 
ance executive asserted. 
Mr. Murphy told his audience that 


abatement in the demand for consumer 
credit did not seem possible in the 
foreseeable future. He expressed doubt 
as to the wisdom of adding a network 
of selective controls to keep this credit 
within reasonable bounds. Such controls 
are really efforts to control production 
on a selective basis and a bit clumsy 
because the pressure is applied at the 
retail level rather than the production 
level, he added. 
Political Pressure a Danger 


Discussing the possibility of the Fed- 


eral Reserve Board’s abandoning its 
position under the heat of political 
pressure, Mr. Murphy said that while 


there are powerful groups among both 
Republicans and Democrats who _ hate 
inflation, “there are minority groups 
who dislike tight money and put political 
expediency or personal gain ahead of 
national welfare. Herein lies our gravest 
danger,” he warned. 


“From another quarter” Mr. Murphy 
continued, 


“the board is being chal- 





lenged by the Joint Economic Subcom- 


mittee on Stabilization. Hearings have 
been scheduled in about a week from 
now to review current and recent ex- 


perience with monetary policy. From an 
already well established pattern, it 1s 
easy to anticipate the nature of the 
questions to be raised. 

“Tt has been claimed that tight money 
hurts the small business man, the home 
buyer and the farmer while big business 
gets all the money it wants. This simply 
is not true. We at the Equitable, for 
example, have about $1 billion annually 
for new investments. In this period of 
tight money we have earmarked funds 
to take care of, first, policy loans which 


are contractual obligations; next, our 
normal dwellings and farm loan busi- 


ness; then, we accommodate all mort- 
gage applications which meet our credit 
tests on loans up to $250,000 each. Above 
these amounts we try to take care of 
our old customers, but frequently in 
reduced amounts.” 

It also has been charged that high 
interest rates are enriching the banks 
and big money lenders at the expense 
of the little fellow, Mr. Murphy pointed 
out. He labeled this a serious distortion 
of the truth. “Anyone who buys a life 


insurance policy is a money lender— 
about 103 million of them,” he = stated. 
“Everyone who contributes toward a 


pension fund is a money lender—about 
12 million of them. The 67 million de- 
positors in savings banks are also money 
lenders. Actually the money lender is 
the little fellow. High interest rates not 
only give the small lender a few extra 
dollars as interest but also protect him 
from the ravages of inflation.” 

Mr. Murphy urged his audience “as 
key businessmen in your respective com- 
munities” to explain the issues of the 
tight money story to the people. “Only 
through a widespread educational cam- 
paign can our citizens be made to un- 
derstand the importance of sound money 
and how the continued independence of 
the Federal Reserve Board is necessary 
if we are to achieve this result,” he said. 
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PENSION TRUSTS 


at ages up to 65. 





General American Gains 

The six-week sales campaign recently 
completed by General American Life 
fieldmen set new records, both for life 
and equivalent volume, President Powell 
B. McHaney announced. 

Life volume written September 17- 
October 31 in the contest totaled $27,- 
051,452, a 10.3% increase over the pre- 
vious high contest figure set earlier in 
1956. Equivalent $36,017,778 
also beat the previous high, by 24%. 


volume of 
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AMOUNT 
$25,000 
$50,000 
$100,000 


50 EAST 42nd STREET 
OXford 





A NEW CONCEPT IN VOLUME PURCHASE 


Age 42 


Discount continues up to $500,000 
Non-par ordinary life 
For selling help and illustrations, call: 


DAVE CARR e MIKE WILTON e BOB SIENTZ e BILL BARTON 


DAVID A. CARR AGENCY, INC. 


Continental Assurance Company, Chicago 


PREMIUM 
$626.25 

$1,242.50 
$2,475.00 


e NEW YORK 17, N.Y. 
77-3424 








MEMO 


JAMES F. MacGRATH, General Agent 
WALLY CLAPP, The Eastern Underwriter 


Our Guaranteed Cost policies are 
perfect for any Trust, large or small. 
No "guess work" as to annual cost, so 
budget calculations are exact. 


Rates are very low and we can issue 


Figures will prove our point! 


THE UNITED STATES LIFE INSURANCE CO. 
Agency Supervisor—TOM DEANE 
84 William Street, New York 38, N. Y. 


HAnover 2-7865 











William E. Ryan, Jr. Manager 





WILLIAM E. RYAN, JR. 


Prudential at Poughkeepsie 


The Prudential this week opened 2 
new Hudson Valley Ordinary agenc) 
: ft: ¥ 

at Poughkeepsie, N. Y. and announced 


appointment of William E. Ryan, Jr. 

head of the new ‘organization. 
Replacing a branch office 

operated by the company’s Alba 


» as 


rmerly 


’ agen- 


cy, the new organization will provide @ 
complete agency service throughout six 
up-state New York counties. will 
specialize in sales of Ordinary fe in- 
surance, sickness and accident policies 
and Group insurance. 

Mr. Ryan assumes the managerial pos! 
following an eight-year Prudentia! asso 
ciation during which he has held bot! 
field and home office sales and super 
visory posts. He joined the company * 
a special agent at Newark, N J. ™ 
1948, was promoted to division manage! 
in 1951 and was subsequently advance? 
to senior training consultant, then © 
regional supervisor. He leaves te last 
named post for his present assignee 


The opening of the new agency 
not affect Prudential’s 
district office which continues unce! 


Poughkeepsie 


tne 


managership of John A. Schweitzer. 
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GUARANTEED 
COST 


When you focus your attention on educational life, you 
can be sure of success by campaigning with The Travelers 
Educational Life contracts. 

The Travelers, one of the pioneers in this field, offers a 
number of programs, all based on guaranteed cost. And it’s 
this important feature that provides you with an exception- 
ally strong selling point. For guaranteed cost eliminates 
uncertainty about total premium costs. 





bs lls, 2% 


educational life 


contracts from The Travelers 


The Travelers helps pave the way for your calls by ad- 
vertising year round in the nation’s leading magazines. And 
you'll get a big assist from the wide assortment of Trav- 
elers promotional materials. 


A Travelers Life Manager or General Agent will be happy 
to talk over the educational life contracts with you. Why 
not call him today? 


The Good Things in Life are Guaranteed 


ONE OF THE LEADING LIFE INSURANCE COMPANIES 


THE TRAVELERS 
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Robt. H. Denny, State Mutual Ostheimer President of | E 
Vice President, Dies at 59 Insurance Service Assn. ‘bE OU 
A. J. Ostheimer, TIT of Philadelphia, ° 
Recegese Meg ssistant General Agent Di 
was elected president of the Insurance 
Service Association of America at the So 
organization’s convention last month in Needed Before January 1 1957 
Cincinnati. Other officers elected for the y 
1957 term include Patrick Fitzpatrick, ( 
Boston, vice president; and Gary Gillis, TO EARN $10,000 AND BETTER ANNUALLY “ 
Ir., New Orleans, treasurer. Herbert W. k : _ \L 
Reisner was re-elected secretarv of the Opportunity for progressive, alert, live-wire career life underwrite: ae 
< as ~ . . P — ° Wi 
eR Sa Knowledge of assisting brokers and agents in closing life, Accident an aie 
Mr. Ostheimer is president of Ost- Health and Group cases. We will assign brokers now producing f the 
heimer-Walsh, Inc., Philadelphia insur- ageney, own following of agents helpful. Agency now doing over oe 
ane teen A. 10 Mameurd ctabiaie tie million of ordinary life annually. Chance for general agency of you a 
i ; SZ i ‘ gre i : : 3 5 ee meee 1 
entered the Ineurance tineinens with: bis own. Liberal salary and override on unit developed. Attractive offices i: Ch 
own office in 1934. Patrick Fitzpatrick midtown area. Reply in confidence to Box 2472, Tur Eastern UNpri he 
i¢-an operating vice-steddent of one WRITER, 93 Nassau St., New York 38, N.Y, Li 
of Boston's larger brokers and general 
agents, Boit, Dalton & Church. Mr. 
Cullis is a partner of the New Orleans Et 
fice of Gillis, Halse & Colcock. 2 
co 
The Insurance Service Association is provide nationwide insurance service to H Y 1m ve 
ieee : og ee ee eads N. Y. Safety Co 2 
comprised of 51 local independent insur- multi-office clients, offering these facili- y Council wl 
ance brokers and agents, throughout the — ties in nearly every major city in North = 
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Europe Interested in 
U.S. Insurance Methods 


pAVIS TALKS OF TRIP ABROAD 
Society of Actuaries President Found 
Many of Our Sales and Education 
Ideas Being Adopted 


Only formal speaker at dinner of 
Actuaries Club of New York at Hotel 
Martinique last week was President 


Malvin E. Davis of Society of Actuaries 
who is also vice president and_ chief 
actuary, Metropolitan Life. President of 
the club is Howard H. Hennington, asso- 
ciate actuary, Equitable Society. Master 
of ceremonies was Walter A. Merriam, 
third vice president, Metropolitan Life. 
Chairman of program was Charles Stern- 
hell, second vice president, New York 
Life. 
Europeans Study American Methods 


Mr, Davis has recently returned from 
Europe. In his talk he discussed trends 
in European operations of life insurance 
companies saying that an important de- 
velopment over there is moving some- 
what away from the old, traditional 
methods. 

“The trend now is for companies to 
meet more in conference or in other 
meetings with each other, exchange ideas 
and adopt new ones which appeal to 
them as having proven successful,” he 
said. “It is a spirit of fine cooperation 
with each other which is growing.” 

The European companies, he said, have 
become intensely interested in observing 
American and Canadian life insurance 
methods, especially those which have to 
do with salesmanship and education. 
That is the reason which has motivated 
the visits to this country in the past 
few years of European executives, espe- 
cially those of France, who have come 
here to get first-hand knowledge of how 
American companies and life insurance 
industrial organizations operate. It is 
why the French insurance companies, for 
instance, sent missions here to visit the 
principal life insurance companies and 
life industry associations, a result of 
those visits being the formation of a 
French insurance organization of insur- 
ance companies which is adopting many 
American ideas. 


Enthusiastic About Reception Here 


During the visits of the French com- 
panies most of their time was spent in 
visits to Life Insurance Association of 
America, American Life Convention, In- 
stitute of Life Insurance, Life Insurance 
Conference, National Association of Life 
Underwriters, Home Office Life Under- 
writers Association and affiliated organi- 
zations, 

“One of the most prominent of the 
visitors—and he has been in this country 
on three visits of this type—is Georges 
Tatevant, president of the new French 
companies’ organization, and also presi- 


dent of several important insurance com- 
panies in France,” said Mr. Davis. “I 
t 1 . >? 4 . . 

found all of these men enthusiastic about 


the reception they got in America and 
they learned here. I was gratified 
rn, too, that there will be a large 
ion of European insurance execu- 
ho will attend the International 


rial Congress in New York next 








viting people to attend the four 
s I addressed in Europe word 





Went torward that I was to discuss elec- 
tronic machine operations. The chairmen 
of the meetings said I would answer 


ns and I was fascinated by the 
1 their understanding and intelli- 
shown in their interrogations. 
t the actuaries in Europe had 
met. Actuaries in Europe im- 
me as men who have a wonderful 
: ige of the business and its tech- 
niques in their own profession and I 
‘as interested to note a broadening of 

interest in divisions of the business 
n they have not devoted most of 








a activities. My opinion is that this 
er- interest in the business will 
gTow 

Mr. Davis caid that Hie Sedety of 
ee tia Sald that the society ot 
“\Cluaries has voted to become a close 


sponsor with the Mathematical Associa- 
tion of America in conducting mathe- 
matical tests for high school students. 
Clever Gridiron Skits 

Ordinarily at its big dinner at Mar- 
tinique, Actuaries Club of New York 
has Milton Goldberg of Equitable So- 
ciety act as toastmaster. In a humorous 
way he has introduced half a dozen 
speakers, all of whom are prominent 
members of Society of Actuaries. The 
speakers in turn made witty responses. 
But this year it was decided to put on 
some skits of the Gridiron type, each 
of which was written and performed by 
actuaries of a number of companies. 
The skits covered many angles of the 
business. The audience was amused; and 
for once Mr. Goldberg enjoyed the 
evening as a spectator instead of going 
through the nervous tension of being 
a George Jessel, Steve Allen or Arthur 
Godfrey. It was the largest dinner in 
the history of the New York club. 





JAMES E. GOLDEN DIES 

James Edward Golden, 79, of State 
Mutual Life’s Buffalo agency died re- 
cently. He joined the company in 1924 
and for 32 years specialized in business 
insurance sales. 

He is survived by his wife, two broth- 
ers and a sister. 


N. Y. Managers to Hold 
Annual Dinner January 15 
The Life 


Greater New York will hold its annual 
dinner in the Grand Ballroom of the 
Hotel Pierre on Tuesday, January 15. 
Past presidents of the New York Man- 
agers will be honored at this year’s 


Managers Association of 


affair. 

In former years the Managers Asso- 
ciation held its annual dinner in Decem- 
ber honoring presidents and vice presi- 
dents of companies represented by the 
membership. The annual dinner date 
scheduled this month was relinquished 
to the 
America to enable them to celebrate 


Life Insurance Association of 


their golden anniversary. 
Over the years the annual dinner of 


the New York Managers has been one 
of the highlights of the insurance social 
season. Plans for this year’s affair are 
being formulated by Irving S. Bober, 
CLU, New England Mutual, and Charles 
N. Barton, CLU, Union Central Life. 
President of the Managers is Wheeler 
H. King, CLU, New England -Mutual. 





TOP SUPERVISOR WANTED 


who can qualify for company 
management training program to 
become future General Agent. 
Unusually fine opportunity — 
phone Lee Nashem — OXford 
7-2950. Confidential. 








LEE NASHEM AGENCY 


HO East 42nd: Street 


New York 17 





Mutual Benefit Life Insurance Co. 





AETNA AGENCY PROMOTIONS 
L. Kent Babcock, Jr., CLU, 
agent, Aetna Life in Philadelphia, an- 
nounces the following staff promotions: 


general 


Ross E. Gorsuch to associate general 
agent; Paul J. Drumheller, CLU, to 
assistant general Arthur K. 
Meyers to assistant general agent, and 
Otto Grupp, III, to supervisor. 


agent; 








TO: BROKERAGE SERVICE ¢ THE PRUDENTIAL, NEWARK 1, N. J. 


CO Please send me more information on Prudential’s BROKERAGE SERVICE 


beginning .. . 


closing sales... 


CO Please send me more information on Prudential’s FAMILY POLICY 


NAME 





ADDRESS 





PHONE 





THE PRUDENTIAL“ 


COMPANY 


INSURANCE 


LIFE INSURANCE © ANNUITIES 


OF 


SICKNESS & ACCIDENT PROTECTION °¢ 


The FAMILY POLICY is a sound policy... 
convenient. ONE policy ... 
vides life insurance for your family (permanent whole 
life insurance for Dad and term insurance for Mother 
and children) and will automatically include newborn 
children after fifteen days at no increase in premium. 
It’s easy to see what this can mean to your clients. 

And it’s easy to see what it can mean to you .. 
steady sales... 


AMERICA 


GROUP 


Yow ll enjoy AIR POWER on YOU ARE THERE, Sundays, CBS-TV 


How popular can 
a policy get? 


Even we don’t know the answer to that YET. But the 
way families are responding to Prudential’s remarkable 
new FAMILY POLICY, it’s fast becoming one of the most 
popular policies offered today. And this is only the 


economical... 


one low premium . . . pro- 


. quick- 
income-boosting sales. 


If you’d like to know more about Prudential’s FAMILY 
PoLicy, or about Prudential’s Brokerage Service, just 
fill out and mail the coupon below. 
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Seattle Public Library 


INSURANCE * GROUP PENSIONS 
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Northwestern Mutual, 
IBM Equipment Deal 


LEASE - PURCHASE CONTRACT 


Option to Purchase 705 Electronic Data 
Processing Machine Within Two 
Years After Delivery 





for 


signed 


The first lease-purchase contract 
IBM electronic equipment 
December 1, when Northwestern Mutual 


Life ordered a 705 Electronic Data Proc- 


was 


essing machine, IBM’s biggest commer- 
cial “electronic De- 
cember 1, IBM electronic equipment has 
than 


brain.” Prior to 


never been available on other 


rental basis 
The transaction is announced by Ed- 
Fitzgerald, president of North 


Mutual Life. 


The insurance company will lease the 


mund 


western 


equipment and have the option to pur- 
chase it within two years after delivery. 


Annual rental for one-shift use will be 
approximately $400,000, part of which 
can be applied toward the purchase 
price of $134 million. When delivery ts 


made in February, 1958, Northwestern 
Mutual will have the second 705 installa- 
among all industries and the first 


tion 
among insurance companies in the state 
of Wisconsin. 

“Use of the 705 will be a big step 


forward in our general work simplifica- 
tion program. This new equipment will 
enable us to provide even better end 
faster service for our policyholders; at 
the same time, it will enable us to obtain 
more information needed for Home Of- 


fice operations and for our general 
agents.” Mr. Fitzgerald stated. 
“Although the machine is capable of 
doing the work of 300 people, none of 
our present staff will be dismlaced and 
many employes will be assigned more 
interesting and higher level work,” he 
said. “Changeover fiom the old system 


to the new will invelve a period of sev- 


eral years. The adjustment of person- 
nel will come through non-replacement 
of those leaving the company and 
through absorption of employes into 
other areas of our expanding opera- 
tions.” 

Mr. Fitzgerald explained that the work 
areas preempted by the “brain” will 
largely be those of a routine and lower 
clerical nature. All Northwestern Mu- 
tual employes, he said, are being given 
the opportunity to apply for work in 
association with the 705. Nearly one- 
third of the clerical staff has taken 


advantage of the company’s offer and 
gone through electronics program- 
ming aptitude tests. 

The 705 will be used for a large por- 
tion of the company’s more routine in- 
surance operations, such as premium 
billing and accounting, agent commis- 
sion calculation and accounting, divi- 
dend calculation and accounting, reserve 
valuation, policy indebtedness, changes 
and termination of policies. 

Under the new system, 60 reels of 
magnetic tape will be prepared. An 
average of 200 characters (alphabetical 
or numerical) for each of the company’s 
1,600,000 life insurance policies—or a to- 
tal of 320 million characters—will be 
recorded on the tape, to be fed into the 
705 and completely rewritten once each 
day 

Components of Northwestern Mutu- 
al’s 705 will include: a central process- 
ing unit with a 20,000-character mag- 
netic core memory, eleven tape units, 
two tape record coordinators, a control 
ind unit, card reader, card 
punch, and a 500-line-per-minute printer. 

According to Mr. Fitzgerald, the com- 
pany reached its decision to use an IBM 
705 after an intensive two-and-one-half 
vear study of whether “giant brain” 
equipment could be used efficiently by 
the Northwestern and, if so, which type 
of equipment was best adapted to the 
particular applications under consider- 
ation, 

The study was made by 


has 


storage 


the North- 





Washington National Names 
G. A. Allen in Jacksonville 


Allen has been appointed 

in Jacksonville, Florida, 
for Washington National. Mr. Allen 
began his career in 1947 following his 
Fol- 
lowing his resignation as executive direc- 
tor of the Bibb County T. B. Association 
in 1952, he entered the insurance busi- 
ness acting as a sales representative in 
the southern territory of a prominent 
company. In 1954 he joined another 
company to serve as its general agent 


Ge yrge A. 


general agent 


discharge from the Marine Corps. 


in Macon until going with Washington 
National in January of this year. For 
the past vear, Mr. Allen has acted as 
supervisor of the P. W. Martin agency, 


Washington National representatives in 


Macon. 





western’s [lectronics committee, headed 
by Charles G. Groeschell, comptroller. 
Chester W. Adamson, treasurer, and 
Victor FE, Henningsen, actuary, were the 
committee’s other senior members, Re- 
search members of the committee, head- 
ed by Wilfred A. Kraegel, assistant ac- 
tuary, included Thomas L. Gerber, 
Lewis H. Nagel and Wilbert J. Reimer, 


methods analysts, 








looking for a first-rate man to 





Street, New York 38, N. Y. 


Please state in detail all your qualifications. 
Replies completely confidential, of course. 
Please send replies to Box 2461, The Eastern Underwriter, 93 Nassau 


BER RE Oc 
BROKERAGE SUPERVISORS - ATTENTION! 


Well known Metropolitan New York multiple line insurance agency, 
entering life field with a fine, progressive, a) 
feed our new department. An opportun- 

ity for the right man to grow with us. 


-established company, is 
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Ivan Vrbanich Named at 
Stamford for Prudential 


appointed 
Stamford, 
the 


Vrbantch has been 
The 


Conn., district 


Ivan 
Prudential’s 
He 


serving 


head of 
assumes 
the 
an executive capacity in 


agency. 


Stamford post after past 


two years in 
the company’s Brooklyn regional head- 
quarters, Mr. Vrbanich had_ previously 
the company’s 
He joined 


an agent in 1937, 


directed operations of 
Hempstead, N. Y. 
the company as 


district. 





accidents were up 89%. 


expansion this year. 


writers and policyholders. 








7s State Mutual ou the move 7 


You bet it is! Last year this 111-year old Company finished 
with the best sales record in its history, for both ordinary and 
sickness and accident. Paid-for ordinary increased 22% over 
last year and annualized premiums for non-can sickness and 


Group sales also continued in high gear—life volume 
reached nearly $130 million and casualty premiums written 
were more than $1,350,000, a new high. 

Six new agencies were opened in 1955, 13 new agency 
managers were appointed and plans call for still further field 


Construction was started on our new multi-million dollar 
Home Office building that, when completed some time in 
1957, will enable us to give still better service to field under- 


Yes, you can definitely say State Mutual is on the move. 


STATE MUDCAL LIFE 


AMBULANCE 


OF WORCESTER. a ope 








Joins Mutual of N. Y. Sales 
Department at Home Office 





DONALD T. 


RAVE 


Donald T. Rave Mutual 


Life of New York’s sales department at 


has joined 


the home office as advanced underwrit- 
He will Paul 


Brower, director of advanced underwrit- 


ing specialist. assist 


ing, in working with field underwriters 
in the sale and service of business in- 
surance, and on tax matters related to 
husiness insurance. 

Mr. Rave, a graduate of Queens Col- 
lege and New York University’s School 
of Law, has been in the insurance field 
since 1950 and formerly was with Equr- 
table Life Assurance Society. He is a 
veteran of service in Korea with the 
Marine Corps. 





W. S. Williams Retires 
From Mutual Benefit Life 


William S. Williams, office managet 
of the Robert L. Foreman agency in 
Atlanta of Mutual Benefit Life, Newark, 
is retiring from his active business ¢a- 
reer after 50 years with the agency. | 

Mr. Williams, during his career with 
Mutual Benefit Life, has received 1/ 
cash awards for his suggestions submit- 
ted to the company’s suggestion plan, 
more than any other company fieldman. 

A founder of the Atlanta chapter 0 
the Life Agency Cashiers Association, 
Mr. Williams was _ recently presented 
with a life membership in the organl- 
zation. 





HEADS PRUDENTIAL DISTRICT 

Earl E. Shappell of Oley, Pa., has beet 
appointed head of The Prudential’s Wes! 
York, Pa. district agency. Prior to this 
appointment he was a training consult- 
ant in the eastern Pennsylvania region! 
headquarters at Reading. He joined the 
company as an agent in Reading in 1938 
and from 1948 until June when he was 
promoted to training consultant he was 
a staff manager in the Reading district. 
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"FOR MY MONEY, a job with a doubtful future is no 
worse than a job that squeezes you into a box 
and leaves you there. It's a gamble either 
way, and I don't expect to be the predeter— 
mined loser. I don't want the fear of not 
knowing where I'm going nor the fear of 
spending a lot of years going nowhere. And 
I've protected myself on both counts. 


"BEFORE I LEAPED INTO A JOB, I looked closely into 
opportunities for advancement. As a result, I 
joined a major company that opens the door-— 
and keeps it open--to a wide and expanding 
future. I joined The Union Central Life 
Insurance Company and found security, inde- 
pendence and lots of elbow room to move in 
any of several directions. 


"PERSONALLY, I'm content in sales. But if I were 
interested in management or administration, 
I know The Union Central would offer me every 
opportunity to make the most of my abilities 
and ambitions. A guy can't ask for more than 
that. He shouldn't accept less." 


OPPORTUNITY FOR ADVANCEMENT is just one of many major job 
advantages career-minded men and women can expect to find 
at The Union Central. Others include: choice of job location; 
liberal retirement and pension plans; company stability and 
national reputation; thorough, effective training. In addition, 
The Union Central Home Office actively supports its field 
representatives with scientific prospecting procedures, a wide 
variety of sales presentations to fit every type market and 
research-tested promotional material. So if you’re interested in 
a Satisfying career with so much to offer, drop us a line and 
we’ll be glad to arrange an interview at one of our local offices 
near you. 


THE UNION CENTRAL LIFE INSURANCE COMPANY 
CINCINNATI 
One of America’s great companies—with over 
two billion dollars of life insurance in force! 











@ This ad is designed to be of service to young men contemplating a career in life insurance. 
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Many Men Guests at 
Women’s League Dinner 


25TH ANNIVERSARY AFFAIR 


More Women Agents in Field and 
Selling Larger Production Than 
in Former Years 


Women 


anniver 


Insurance 
25th 
Tuesday 
University Club. 
the League ‘ell Sweid, 
Many 
guests. As women go in strong 
amenity, each male guest was 
League member who is 
a representative of his company. Among 
the men were vice presidents or general 
agents ol a number of life insurance 
companies. For once the men were 
speechless as each was required simply 
to stand up and bow 

The position of women in the Greater 
New York field has considerably changed 
League started. At that time 


Life 


York observed its 


The League of 
of New 
with a night at 


sary dinner 


Columbia President of 
is ( equitable Life 


of lowa. men were present as 
special 
tor social 


introduced by a 


since the 


only a few companies had women agents. 
Most of them were with the former 
Prosser & Homans agency of Equitable 
Society, 120 Broadway; New York Life; 
the Bookstaver agency of Travelers, and 
Mutual of New York. There were only 
three women general agents—Mrs. Ray 
Sundelson, Equit: ible Society; Leonora 
Cowick, Mutual of New York, and New 
York Life had one. At present there 


are no women general agents in Greater 
New York, but the number of companies 


who have agents has increased as have 
the number of women themselves. 
Among these agents are several who 
write an unusually large volume. one 
such agent—Mildred Kornheiser of Equi- 
table, having had a production this year 
of several million. Lillian Joseph has 
been the leader of Home Life and is a 
million dollar writer. The situation also 
has changed with the large increase in 


women prospects who can buy substan 
tial insurance and the welcome compa 
nies give to putting such risks on the 
books 


Educational Body 


League of Life Insurance Women, 
which has high standards, is largely an 
educational body. Many of the best 
posted life insurance men in town have 
addressed it. Meetings at the start were 
held in the building of New York Life, 
later in Women’s City Club and then at 
the old John Wanamaker’s Auditorium 
at Broadway and Ninth Street. Julian S. 
Myrick, then Mutual of New York gen- 
eral agent, helped the League a lot at 
the start. On Tuesday night Helen 
Wolfson, Equitable Society, historian 
and corresponding secretary of the 
League, gave its history. 

Other League officers are Dorothy 
Boond, New York Life, executive vice 
president; Amelia Reichart, New York 
Life, first vice president; Ethel Karene, 
Union Central, recording secretary; Rosa 
Aronson, New York Life, treasurer; 
Edith Seirut, Travelers, publicity chair- 
man; Hermine Kuhn, independent, edu- 
cational chairman, and Matilda Trach- 
tenberg, third vice president. 

Speaker “at the Columbia Club 
Claire Mann, who is on a TV 
and is president of Women in 


Was 
program 
Sales. 


NAIC President Taylor on 
Federal Regulation Trend 


Miami Beach—At the Insurance Com- 
missioners meeting here speaking as 
president of NAIC, Robert B. Taylor, 
Oregon Commissioner, said “Our dikes 
of state laws designed to hold back the 
pressure for Federal regulation were in 
many instances constructed like sand 
bags on a levy and now need to be re- 
placed in order to stop the erosion that 
is occurring because of the constant 
pressure of Federal bureaus to seek and 
enlarge any opening through which a 


flood of Federal regulation can penetrate 
these defensive dikes.” 


Newest Monument 


in the 


City of Monuments 






































Atlantic Life field force! 


..and this to honor the 





This new Atlantic Life Home Office will soon 
rise in the heart of Richmond...an enduring 
tribute to our field representatives. For to them 
belongs the major credit for our fine, ten-year 
record of growth. 


Back in 1946, with $175,000,000 insurance in 
force, half of our present ten-story building was 
space enough to meet our needs. Today, with the 
total over, the $380,000,000 mark, we have reached 
the limit of the building’s capacity. That is why we 
are getting ready to lay the cornerstone for 
Atlantic’s spacious new Home Office Building. 


It will give needed growing room for all our 
divisions — Ordinary, Weekly Premium, Accident 
and Sickness. From it will come new services— 
as modern as this new building—to keep our 
representatives abreast of the changing needs of 
the insuring public. 


Atlantic Lift @ INSURANCE COMPANY 


RICHMOND, VIRGINIA 








Evaluate Strength and 


Weakness Says Learson} 


ADDRESSES LOMA GRADUATE; 


Mutual of New York Officer Outlins, 
— Periods in the History 
Modern Management 








Richard J. Learson, vice president {fg 
Module operations, Mutual Life of Ne 
York, addressing the quarterly dinne 
meeting of the Society of Life Offic 
Management Association Graduates thi 
week, said that if there is any “fry 
principle” in modern management, it \ 
to evaluate the company’s strength anj 
weakness, and then design a_progran 
of action that can ‘be reasonably obtained 
to the ultimate improvement of the en. 
terprise. 

In the nineteen twenties, the life jp. 
surance business wanted volume, “just 4 
we do in the fifties,” Mr. Learson said 
‘But they did not know then how ; 
measure its costs. They wanted volune 
in order to become big or bigger; yx 
want volume because we need it | 
keep costs down or level, and we knoy 
how much we must get. 

“They wanted better interest retun 
to improve dividend illustrations. We 
want it only incidentally for that. pur 
pose. We know how tough any diy: 
dends are without it, and that failure | 
maintain dividends can ruin a necessary 
growth pattern, and that a quarter « 
one per cent interest differential in the 
current competitive race can mean the 
difference between success and being a 
also ran.” 


The Mutual of New York executive 
said there had been three important 
transitional periods in the history of 


modern management. The first was fron 
the end of World War I to the bank 
closings of 1933. New concepts were ther 
being developed by such corporations a 


Sears Roebuck, General Electric, Proc- 
ter & Gamble and others. “But with fev 
conspicuous exceptions, our insurance 


1 


business was completely unaware of the 
new concepts,” Mr. Learson said. 

The second period comprised the de: 
pression years and World War II, during 
which the life insurance business “re 
evaluated its premises and put together 
a coherent program for rebuilding. 

“No important area of company oper 
ations escaped the impact of the prob- 
lems of that era,” Mr. Learson remarked 
“Actuary, salesman, financier, adminis- 
trator—all were affected. The exper 
ences of that period illustrated by an¢ 
large that there is a very real difference 
in the quality of company managements 
and great differences in quality with 
individual company managements. 

The third period in the current era, 
began at the end of World War I! 
when manpower once again became 
available, and management began the 
present drive for growth that is “one 0! 
the most fascinating and exciting facts 
in the history of insurance.” 

Those engaged in insurance company 


management today should be av ware 0! 
two important observations from_ this 
history, Mr. Learson remarked. Firs. 


the most successful managemerits have 


been those that “made the = lecisions 
correctly and persisted with them for 
ten years or more.” aa 
Second, the long-range nature of lilé 
insurance tends to obscure retrogressio 
as well as it obscures progress, and 10 
a far longer period than does almost am 


other business except, perhaps, banking 
“If we had been product manufacturers 
making automobiles or radios, our defi 
ciencies would have been glaringly ap- 
parent long before we finally toun 
them.” 





N. Y. Supervisors to Hold 
Christmas Party Dec. 13 


The annual Christmas party 0! the 
Life Supervisors Association of the Cit} 
of New York will be held at the Drv¢ 
& Chemical Club, December 13. Chall 
man of the entertainment committee 





Joseph P. LoTruglio, Union Mutual Life 





Dec 
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RARE 


The Man from Equitable who helped 93 friends to retire 


Somehow or other, the talk got around to 
the subject of retirement. The other men 
looked surprised when the Man from 
Equitable said that he had helped 93 friends 
to retire. Then he explained. Actually, these 
were people he had helped to retire at an 
early age on the income from Equitable 
policies he had sold. 

Driving home later, the Man from 
Equitable thought about those 93 friends— 


and about all the other people he had 
helped to achieve basic goals in life. Once 
again, he had the feeling of accomplish- 
ment that goes with being the Man from 
Equitable. 

This same feeling of accomplishment ex- 
tended into his community life, too. The 
accomplishment of raising funds for the 
local hospital; of collecting clothes and 
money for flood victims; of working for the 


Volunteer Fire Department. 

The Man from Equitable put his car in 
the garage and opened the door to his 
house. He felt good. 


Living Insurance 
by Equitable, New York 


The Equitable Life Assurance Society of the U.S. 
393 Seventh Ave., New York 1, N.Y. 
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Underwriter Holds a 
Broad Vantage Point 


N. M. LONGWORTH TELLS IHOU 








United Benefit Life President Urges 
Group To Cultivate Broad Company 
Viewpoint 







The home office underwriter’s function 
is not limited to the day-to-day handling 
of selection of life insurance risks for 
he stands at a vantage point unequalled 
by anyone in the company, N. M. Long- 

orth, president of United Benefit Life, 
told the Institute of Home Office Under- 
writers at the recent annual meeting in 
Dallas. 

“Your utilization of that vantage point 

an opportunity for you to help in the 
sound growth of your company,” said 
Mr. Longworth. “If you do utilize this 
opportunity, you will all have personal 
erowth and that, of course, is what we 
all seek. You will not only make your 
position within your company more 1m- 
portant, but you will help bring to your Squire Haskins 
other company officials an even greater : : eS 
appreciation of the role that the under- Front row, left to right—I. M. Spear, Ira A. Dryden, Jr., C. Edwin Carlson, Jélin F. 


writer should and can take in building Dunston, T. B. Anderson, Jr., Charles A. Will. Back row—Clyde R. DeHass, John 


life insurance organization. : 
“Specialization in this day of growing gy 
rganizations is essential. The larger a , : . = , cp 
irganizations 1s es B At the 20th annual meeting of the treasurer, Charles A. Will, Guardia 


company becomes, the more areas of ; : a é : ‘ 
specialization that are necessary. Under Institute of Home Office Underwriters Life. 

writing is one of those areas. But spe held at Dallas November 14-16, John F. The executive committee is as follows: 
cialization in and mt ron al cae Dunston, Equitable Life of Towa, was  C. Edwin Carlson, Continental Assur- 
seine eee craig eg cl y iose elected president succeeding C. Edwin ance; Clyde R. DeHass, Equitable Life; 
having a broad, general knowledge of Carlson, Continental Assurance. Mr. W. W. Edwards, Capitol Life; Harold 
the business and using that knowledge Dunston was executive vice president A. Munson, Guarantee Mutual Life; 
of the business through his specialty to last year. T. Bertram Anderson, Jr., James D. Renn, Peninsular Life; John 
help the company function more effiei ; : : 
ently.” 

Among the areas cited by Mr. Long- executive vice president. Other officers I. M. Spear, State Farm Life, and Frank 
worth in which the underwriter can early are: Vice president and editor, Ira A. T. West, Kentucky Central Life & Acci- 
detect trends affecting other operations 
of the company were average-size policy, 
persistency, commissions, operational 
costs, and investment return. As an ex- 
ample, on average-size policy Mr. Long 
worth said: 

“The underwriter can quickly discern 
if an agent or an agency is not meeting 
the average-size requirements that are 
used in determining the premium rates 
If you wait until these facts are gener 
ated through the various complicated 
record-keeping systems, then the damage 
will have been done and the evil com 
pounded. The underwriter should take 
steps to notify the agency department 
of deviations of this kind. And I shouid 
point out here that mot only does a 
low average-size policy adversely affect 
the success of the company, but probably 
to an even greater degree, the success 
of a general agency or branch office, and 
that no agency can successfully function 
unless it reaches reasonable average-size 
sale. The handling costs simply become 
too great.” 


Connecticut General Life, was made OD. Rockafellow, Pacific Mutual Life; 


Dryden, IJr., Amicable Life; secretary- dent. 








GEARED FOR 
GREATER GAINS 


DOUBLE YOUR SALES... 
DOUBLE YOUR INCOME 


Sell COMPLETE protection by 
ADDING Life to Monthly 
Premium Accident and Health, 
Hospitalization and Employee 
Benefit Plans. 








Commonwealth Life Names 


_Homer D. Parker, vice president of WHOLE LIFE PAID UP AT 75 (AGES 1-60) 20-YEAR PAYMENT LIFE (AGES 1-55) 
Commonwealth Life, Louisville, has an- 
nounced the appointments of John ( & Adequate Limits @ Cash Surrender Values 


Grubb and L. Glen Neikirk, as directors 
of agencies, district office agencies. 
_Mr. Grubb has served as manager of 
Commonwealth’s Ashland, Ky. district A DOUBLE-DUTY business and income producing PLAN FOR YOU 
office since 1941. He joined Common 
wealth as an agent in Huntington, W. 
> 1027 e > > , ve - . ~ . . . ° 
Va., in 1937, and subsequently was pro- PLUS a full line of Commercial and Monthly Premium Accident, Accident 


moted to assistant manager at Ashland, pas ata. c a : 
and manager at Huntington, before his and Health, Hospitalization, Surgical and Employee Benefit Plans. 


. appointment as manager at Ashland. For information concerning general agencies and territories: Write to John F. Leibig, Vice-President 
Mr. Neikirk has served as manager 
of Commonwealth’s Somerset, Ky. dis Over 50 years 
, : NATIONAL accivent & HEALTH 
joined the company in 1940 as an agent 
at Somerset, and served as agent there p INSURANCE 
and in Louisville, and as assistant man- COMPANY OF PHILADELPHIA 


trict office for the past eight years. He 
244 South 8th Street, Philadelphia 7, Pa. 


e No Occupational Restrictions e No Rate Discrimination 
e Brief Non-Medical Application @ Automatic Extended Term Insurance 


with high first year and renewal commissions. 


] 


ager at Memphis, Evansville, Knoxville 
and Somerset before his appointment as 
manager in 1948. He is the son of Grover 
I. Neikirk, a veteran of over 41 years’ 
service with Commonwealth before his 
retirement in 1952. 


of distinguished service 
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and maintaining a sound and lasting p, Rockafellow, Harold A. Munson, W. W Edwards, James D. Renn, Frank T. Wést.°** 





Presidents of Two Texas 
Cos. on Equinuity Boar 


The Equinuity Co. of Washingt), 
D. C., president of which is George 5 
Johnson, formerly vice president 
general counsel of Teachers Insuray 
and Annuity Association and Colle 
Retirement Equities Fund, as well 
having been president of Variable [; 
Annuity of Washington, is also planniy, 
to obtain licenses in other states, 7; 
company is managed by the follow; 
board of directors: 

Gus S. Wortham, vice chairman, Ame; 
ican General, Houston; Benjamin \ 
Woodson, CLU, president, Americ: 
General, Houston; William H. Pre 
executive vice president, Washingtg 
Board of Trade; James A. Elkins, Jr 
president, First City National Bank ¢ 
Houston; Smith W. Brookhart and Be: 
jamin H»4Dorsey, Washington lawyer 
Alexanter: W. Parker, Richmond lay. 
yer, and* James KX. Sullivan, Washingt: 


irivestmént man. Mr. Wortham is chai 
agyian of the board and Mr. Woodso 


chairman of executive committee. Mr 
Brookhart is vice president. 

The Equinuity Company will sell is 
individual and pension trust contract 
through an agency system and onl 
through life insurance agents in state 
where it will be doing business. Sone 
of the agents will be employed by Equ 
nuity full-time; others will be agent 
from other companies “until such time « 
those companies write equity annuitic 
The Equinuity will not accept busines 
from an agent whose company or gel- 


eral agent objects to his placing busines — 


through the Equinuity. Pension trus 
contracts are sold through agents. The 
equity Group and annuity contracts ar 
sold without agents and without con: 
missions. 





MAKES TIE WITH CONGRESSMAN 
Lester J. Bradshaw, White Plains Gen- 


eral Agent, to be Liaison for 
E. B. Dooley 

Congressman-elect Edwin B. Doodle 
announces the appointment of Lester | 
Bradshaw, general agent of Travelers | 
White Plains, N. Y., as liaison man be- 
tween the 26th District and Washingto 
and to be in charge of the Westchester 
office. A friend of Congressman Doole; 
for 30 years and a classmate at % 
John’s Prep in Brooklyn, Mr. Bradsha 
was Mr. Dooley’s campaign manager 
From 1929 to 1949 Mr. Bradshaw wa: 
special agent and agency superintendet! 
Fidelity & Casualty; then he becam 
sales manager for Ter Bush & Powel 
general agents of Travelers, and in Jul 
1956, he started the Bradshaw agen¢ 
representing the Travelers. He is 
former member of the faculty of Mar 
quette University and Dale Carneg 
Institute. 





1957 Dividends Announced 
By Equitable Societ; 


The largest dividend in its 97-year hi 
tory will be paid to policyholders © 
Equitable Life Assurance Society in 195 
it was announced by Ray D. Murph 
chairman of the board of directors. Ut: 
der a newly liberalized dividend sca 
effective January 1, holders of individu 
insurance and annuity contracts will tf 
ceive an estimated $75,000,000. This * 
approximately $5,375,000 more than t 
amount payable under such contracts " 
1956 which was also a record year I 
dividend distribution. 

A comparison of the 1957 divider 
scale with the previous year shows, " 
general, a relatively greater increase " 
dividends at the higher issue ages th 
at the younger issue ages. The Me 
liberalized dividend scale reduces, 
cost of insurance to all Ordinary Eq" 
table policyholders and annuitants. 
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COLLEGE AWARD TO R. B. EVANS 


Colonial Life’s President Gets Plaque 
From Upsala College Alumni 
Association 
Richard B. Evans, president, Colonial 
Life, has received the Upsala College 
Alumni Association award for outstand- 
ing service to the college. He was one 
of three receiving the award, the first of 





Richard B. Evans (left) receiving 
plaque from Dr. Joel Bernhard. 


its kind to be conferred on individuals, 
not necessarily alumni of the college, in 
recognition of services performed for 
development and advancement of Upsala. 
The plaques were presented by Dr. Joel 
Bernhard, president of the Alumni Asso- 
clation. 

Mr. Evans’ association with the college 
has been eight years during which time, 
as a member of the advisory council, he 
has worked on various problems of 
finance and administration. As president 
of Colonial Life he initiated the com- 
pany’s scholarship program for Upsala 
students, as an incentive for study in 
the science of mathematics. He served 
on the Mid-Century convocation in 1950 
and was a leader for the special gift 
work, raising funds for the new gym- 
nasium-auditorium. Mr. vans is a per- 
sonal supporter of Rho Alpha Phi fra- 
ternity and has helped in the organiza- 
tion of the annual football banquet by 
this group. He is a graduate of Uni- 
versity of Michigan. 





General American Life 
Passes $100,000,000 Mark 


For the first time in its history, Gen- 
eral American Life of St. Louis has sold 
$100,000,000 of Ordinary life during a 
single year—and this milestone was 
passed with a little more than a month 
temaining for additional 1956 sales. In 
1955, the previous record year for Gen- 
eral American Life, sales of Ordinary 
fe insurance totaled $86,409,400. 

_On November 28, Powell B. McHaney, 
General American Life’s president, per- 
sonally presented an aircraft company 
field service representative with the $10,- 
000 “Masterplan” policy which brought 
1956 Ordinary life paid to $100,000,000. 

his was done at a meeting of all em- 
Ployes in General American Life’s home 
office in St. Louis. To celebrate the new 
record, Mr. McHaney told the employes, 
he was declaring a holiday for the Mon- 
day before Christmas. 





Occidental’s New Rider 

a} family income rider providing a 
$30 Per month benefit for each $1,000 
= basic insurance has been added to 
Mecidental Life of California’s family 
income program. Appended to a perma- 
at Pian of insurance, the new rider 
will Oller coverage for periods of from 
10 to a) vears. 


Sets Production Record 


October was the greatest single pro- 
duction month in the history of North 
American Accident, Chicago, according 
to S. Robert Rauwolf, vice president and 
agency director. The record-breaking 
month began with October 1 designated 
as Million Dollar Day in Life production. 
North American agents accounted for 
well over one million dollars in Ordinary 
life production on that date, topping the 
1955 Million Dollar Day mark by a heavy 
margin. 


October was Life Trophy Month, a 
traditional annual agency competition for 
possession of the production silver cup. 


Maginnis and Associates of Chicago de- 
livered the largest total of life business 


ever received from an agency in any 
month since NAAIC entered the life 
field. 


Although emphasis was on life pro- 
duction, accident and health production 
continued to mount. As of October the 
company’s A. & H. premium was $1,300,- 
000 ahead of the same period in 1955. 


PRUDENTIAL NAMES HYDECKER 

Appointment of John Hydecker as 
head of The Prudential’s Union City, 
N. J. district agency has been announced. 


He succeeds Charles F, Lehmann who 
retired recently. 

The new manager joined Prudential’s 
district staff at Bayonne, N. J. 
trict agent in 1945. He was promoted 
to a staff managership in 1953 and in 
that capacity been supervising a 
group of agents in the company’s Wood- 
lawn (Camden, N, J.) district. 


as a dis- 


has 








HOSPITALIZATION 

MAJOR MEDICAL EXPENSE 
STUDENT ACCIDENT 
DISABILITY INCOME 
BUSINESS INSURANCE 
EDUCATIONAL INSURANCE 
MORTGAGE PROTECTION 
JUVENILE ESTATE PLAN 
RETIREMENT INCOME 


LIFE «- ACCIDENT - 





HEALTH -« 


@ Each Member of this Family Has 
A Different Personal Insurance Need 


... BMA Has a Plan 
For Each Need! 











... that’s why more than 

one out of every 100 
Americans are served by 
some form of BMA protection 


BusINESS MEN'S 
ASSURANCE 


pagent 


Home Office: Union Station Plaza 


Kansas City 41, Missouri 








Represented only by Full-Time BMA Salesmen 


GROUP 


e ANNUITIES -« 


REINSURANCE 
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Prominent Speakers for LIAA Meeting 
At Waldorf-Astoria, N. Y., Next Week 


Life Insurance 


Waldorf-As 


meeting of 
\merica at 


The annual 
\ssociation of 














W. RANDOLPH BURGESS 
Under Secretary of Treasury 


Wednesday and Thursday next 
York, which always draws 


toria 
week in New 





JAMES MUIR 
President Royal Bank of Canada 


a large attendance of top life insurance 


executives from all) over the United 

















DR. LYMAN BRYSON 
Noted CBS Moderator 


Canada will be a_ specially 
this year as it is the 


and 
occasion 


States 
marked 














JUDGE ALBERT CONWAY 
Chief Judge N. Y. Court of Appeals 
50th annual meeting of the association. 
In addition to the leading life insurance 
executives who will participate, there 
will be a number of prominent national 
personalities as speakers. 
Judge Albert Conway, chief judge of 
the New York Court of Appeals, will be 
the speaker at the luncheon on Decem- 
ber 12. He is at home with any insurance 


gathering as he was New York Super- 


72 A Flyer Can. 
po ie, emma al 





WALI NY 


CEF-FRVC3 





intendent of Insurance in 1929-30. 

W. Randolph Burgess, prominent New 
Yorker banker Under 
Secretary of the Treasury, and James 
Muir, president of the Royal Bank of 
Canada, will address the Thursday after- 


and at present 


noon session. 


Dr. Lyman Bryson, of radio and tele- 


vision fame, will be moderator of a 
symposium Thursday morning, the par- 
Thomas A. 
Mu- 


tual Life; Horace W. Brower, president 
Occidental Life of 


ticipants in which will be 


Bradshaw, president of Provident 


California; Roy E. 








| STAR OF 
THE NORTH 


“Star of the North,’”’ symbol of 
at-Jela-talet—me gel lel-Ualet-mcomr-Miar-udlola) 
FUale ih doMaat-Cahar-lalmelalel-Ima,Aeit-ig 
Wd avo wa at-- im al hed al-1o Ml al |-Mmor-Ug 1-19 


to the agent minded... 


MINNESOTA 
MUTUAL LIFE 


INSURANCE COMPANY 


WA hom mel. ® @m-1ek era. a — 





SAINT PAUL 








Larsen, president Time, Inc.; Walter E. 


Wheeler, president Pitney-Bowes, Inc. 














ROY E. LARSEN 


President Time, Inc. 





WALTER H. WHEELER 


Pitney-Bowes, Inc. 





OCCIDENTAL ASSISTANT MGR. 

Walter B. Wenrick has been named 
assistant manager of Occidental’s C0 
lumbus branch. Prior to joining Occ! 
dental, he was for five years a fieldman 
for Home Life in Columbus. 
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Vincent W. Edmondson 
Dies Suddenly at 64 


LONG MANHATTAN LIFE OFFICER 





Started in Life Insurance With British 
Companies; Came to This 
Country in 1918 


Vincent W. Edmondson, vice president 
i Manhattan Life, died at his home at 
12 East 86th Street, New York, late in 
the evening of November 27. He was 64. 
He had been at work at the company’s 
home office that day. 

\r. Edmondson was a well-known fig- 


VINCENT W. EDMONDSON 


ure in the life insurance field, having 
spent his entire business career in in- 
surance, here and in England. He started 
with the Scottish Metropolitan Life in 
1909 as a junior clerk, and 
later was with the London & Scottish 
Life in England. He came to the United 
States in 1918 and joined the Western 
Union Life, Spokane, as chief under- 
writer. He became a naturalized Ameri- 
can citizen in 1925. Later he became 
educational director and agency super- 
visor of Western Union Life, before 
coming to New York to become secre- 
tary and manager of the company’s East- 
ern division. 

_ In 1928, Mr. Edmondson joined Man- 
hattan Life as superintendent of field 
service. He became assistant to the 
president in 1940, serving in that capac- 
ity until September 1945, when he was 
elected agency vice president. Because 
ot his long and varied experience in life 
insurance, Mr. Edmondson was made 
vice president in charge of agency re- 
search in September 1954 to direct long- 
range planning for Manhattan Life. He 
Was a member of the National Associa- 
tion of Life Underwriters and had writ- 
ten numerous articles on life insurance 
and life insurance selling for various 
msurance publications. 

Surviving are his widow, Mrs. Mary 
Gleeson Edmondson; a sister, Miss Lily 
fdmondson of San Francisco, and a 
iephew, Robert L. Edmondson. 


London in 





Aetna Names J. N. Dieman 
General Agent in Newark 


Appointment of J. N. Dieman as gen- 
eral agent of Aetna Life at Newark has 
een announced by Robert B. Coolidge, 
‘ice president. Mr. Dieman, who resides 
in Summit, N. J., has for the past seven 
years been manager of the Group de- 
Partment at Aetna’s 42nd Street general 
rsency in New York. A graduate of the 
ig gtd of Wisconsin, he joined Aetna 
: and previously served as home 
vn representative with the Group de- 

Tment at the Newark agency. 


U. S. Life Names A. D. Mann 
Hamden, Conn. General Agt. 


United States Life has appointed Ar- 
thur D. Mann as a general agent in 
Hamden, Conn. Before starting his own 

Mr. Mann spent three 
agent with Connecticut General, 
and one year as district manager of the 
Bridgeport office of that company. 

3orn in Methuen, Mass., he attended 
Hillyer College and the California Insti- 
He also spent six 


agency, years 


as an 


tute of Aeronautics. 
vears in the Navy. 

Mr. Mann was a director of the Hart- 
ford Life Underwriters Association in 
1955 and has received the National Qual- 
ity Award three times. In 1954 he served 
as charter vice president of the Man- 
chester Junior Chamber of Commerce 
and is currently a major in the Civil 
Air Patrol group 
eastern Connecticut. He is a Mason, a 
member of the Aircraft Owners & Pilots 
Association, University Club of Bridge- 
port, City Club of Hartford and Avon 
Golf Club, and is a founder and _ presi- 
dent of flying clubs of Manchester and 
Bolton. 


and commander for 





LIFE INSURANCE 


RENEWALS 


RENEWAL PURCHASE COMPANY 


300 Park Avenue, New York 22, N.Y. 





PURCHASED ON 
EQUITABLE BASIS 


PLaza 3-2826 








PROMOTE B. F. HEALEY 

Bob F. Healey, formerly of Lynn, has 
been promoted to assistant manager of 
the Boston (Boothby) agency for Mutual 
of New York, it was announced by man- 
ager Foster S. Boothby. Mr. Healey will 
assist the manager in recruiting and 
training field underwriters, and in super- 
vision of the agency’s field force. 

Mr. Healey joined the agency as a 
field representative in March, 1953. He 
has qualified for the National Field Club, 
MONY group 


the company’s outstanding underwriters 


honor comprised = of 


throughout the country. 


Pan-American Promotions 

Pan-American Life announced the pro- 
motion of four officers in the company’s 
New Orleans home office. 

Jaime N. Palencia, formerly supervisor, 
Latin American division, has been named 
Latin 
Waid J. Davidson, Jr., formerly assistant 
director of 


administrative officer, America. 


data processing, has been 
elevated to assistant actuary. Marius M. 
Martin, manager machine operations, is 
now assistant controller; and Borne P. 


Boudreaux, formerly manager policy 


issue, has been named assistant director 


of data processing. 
















The 


And NOW-—THE ABC PLAN 


Again, the Lincoln National man has a new plan in his sales kit. This 


time it's a pre-authorized check plan — the ABC Plan. 


This Automatic Bank Check Plan appeals to clients and agents alike 
because it's convenient and inexpensive, and it minimizes the chance of 


lapse through oversight. 


Lincoln National's ABC Plan is an- 
other reason for our proud claim that 


LNL is geared to help its field men. 


LINCOLN NATIONAL LIFE 
INSURANCE COMPANY 


Fort Wayne 1, Indiana 


Its Name Indicates Its Character 
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Politicking to Fill 
Commissioners’ Posts 


SECRETARY, EXEC. CHAIRMAN 
Some of Those in Rensing; Mortality 
Table Opposition a Surprise; 


Convention Personalities 


Miami, December 3—Two official 
cancies will be filled during the National 
Commissioners’ 


va- 
Association of Insurance 
semi-annual meeting here which means 
that there was much politicking around 
the fringes. Ed Larson, the host Com- 
missioner from Florida, appeared to have 
track for election as secretary. 
became vacant on the death 
of George Virginia. Paul 
Hammel of Nevada has been serving on 
This has been a sover- 
the 
goes much power to direct con- 


the inside 
This office 
Sowles of 


an interim basis. 
eign position in organization and 
with it 
vention examinations. 

Traditionally it goes to Commissioners 
Jess Read of Oklahoma 
had it for many years until he died. 
Nobody remembers who came_ before 
him. Then Mr. Bowles had Ven Dibs 
on it until his death. 

Byron Saunders of Texas who will 
resign next month to become general 
counsel of Republic National Life, an- 
nounced at the executive committee 
meeting Tuesday morning that he was 
resigning as chairman of that committee. 
He did so in order for his successor to 
be elected at this convention. To delay 
would mean that the executive committee 
would name its own chairman. 


of endurance. 


Race for Committee Chairman 


Mr. Saunders was elected at St. Louis 
in June over Thomas Pansing of Nebras- 


ka and Thomas Gillooly of West Vir- 
ginia (now with ALC). Commissioner 
Pansing may be named at this time, 


but he isn’t lifting a finger for it. An- 
other possibility is Arch Northington of 
Tennessee, but geographically it is the 
turn for Zone 5, which Tennessee is 
not in. Commissioners prior to the meet- 
ing received a letter in behalf of Hunt 
of Oklahoma. Others mentioned include 
Bisson of Rhode Island and Cravey of 
Georgia. 

On Monday more than 20 committees 
held forth diligently. They succeeded in 
disposing of a raft of matters, which 
took the pressure off Tuesday. On that 
day, after a session of the executive 
committee followed by a plenary session, 
there was a respite and most everybody 
and their wives went out in a caravan 
of buses with motorcycle escort to Tropi- 
cal Park. 

Interest continued to center on life 
insurance and A. & H. situations. Most 
important and most immediate question 
to tackle was how best to assist in steer- 
ing the Federal Trade Commission cases 
now pending in appellate courts. 

Commissioner McConnell of California 
had a session of his committee on this 
Sunday and there was even fuller dis- 
cussion of it Monday. Word was re- 
ceived that the Texas Attorney General 
on his own had filed in the American 
Hospital case. 

Opposition to New Mortality Table 

The life insurance contingent was sur- 
prised to find a core of opposition to 
immediate adoption of the report on the 
new mortality table. This comes from 
Nebraska and Colorado. 

The A. & H. people were jolted by the 
report of a subcommittee Monday on 
house confinement provisions. However, 
it is expected that this will be given 
further study. The subcommittee recom- 





HAIGHT, DAVIS & HAIGHT, Inc. 


Consulting Actuaries 


INDIANAPOLIS OMAHA 











mended adoption of the rules on this At the plenary session Tuesday Robert 
that were just recently adopted in New B. Taylor of Oregon gave his presiden- 
Jersey to become effective January 1. tial address and there was a talk by 

These are complicated rules. In general Frank Meistrell, who is the head man 
they require that a policy with house’ for the U. S. Government in the Flood 
confinement clause (6 months or longer) Insurance Program. He knows his way 
must also give full non-confinement around these meetings, as he used to 
benefits for one-half the confinement attend in his capacity as counsel for 
period or one-half benefits for the full Allstate. He is particularly interested 
confinement period. There is also quite in getting the Commissioners to plug 
a bit of other stuff in there that is hard for enactment in the states of legislation 
for anybody with his mind on the racing to prepare for the requirement that com- 
form, night clubs and beach to com- mencing in 1959 flood insurance will 
prehend. be restricted to property owners in states 








LIFE + ACCIDENT & SICKNESS 
in combination with 
MILLION DOLLAR AGENCY PLAN = 
MORE SALES and MORE COMMISSION $$$$ 


CHECK THIS EXTRA SALES FIREPOWER: 


e Non-can. A & S (Guaran- e Association Group and 
teed Renewable to 65) Baby Group A&S 


e Commercial A & S (First e Hospital Expense and 
day for lifetime) BEST OF ALL... 


LUCRATIVE FIRST YEAR & RENEWAL COMMISSIONS 
A DOUBLE BARRELED SALES SHOT THAT HITS THE 


BULL‘’S EYE.. o + EVERYTIME 


If you think you are the right man and want INCREASED INCOME, 
SECURITY, PRESTIGE, AND YOUR OWN MILLION DOLLAR 
AGENCY ... just mail completed coupon today. You have every- 
thing to gain!! 


LIFE INSURANCE COMPANY 


MONTCLAIR, NEW JERSEV 
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that contribute equally with the Feder, 
Government to the flood insurance syb. 
sidy. 


Campbell Convention Committee 
Chairman 


At the plenary session Tuesday Charle 
W. Campbell, vice president of Pruden. 
tial in charge of the Florida home office 
took a bow as chairman of the conyep. 
tion committee. Tom Smith, Mr. Mian; 
3each, officially director of the conyep. 
tion bureau, gave his famous greeting; 
in which he brags up the hotel facilities 
and the lack of graveyards in his city 

Governor “Happy” Chandler of Kep. 
tucky was in the room, so Commissioner 


Cad Thurman of that state introduced 
President Claude Poindexter of Coastal 
States Life of Atlanta, who in turn ip. 


troduced Governor Chandler. 
Mr. Chandler was formerly vice presi- 


dent and a director of Coastal States 
and his son, Ben Chandler, is now 
director. 


James A. Kearns, reporter for the St 
Louis Post Dispatch was around for 
two days, thinking he might dig up 
something on the Illinois Insurance De 
partment situation. His paper has been 
running articles on the strange state oj 
affairs in that Department. There seems 
to be no one here from the _ Illinois 
Department. 

Richard Wall, who was dismissed a 
Chief Examiner just after the recent 
elections, is much in evidence and there 
was talk that maybe he might be the 
next Insurance Director. Other rumors 
mentioned Andrew Helmick, who con- 
ducts a prominent reinsurance business 
in Chicago. Mr. Helmick is here. 

On the fun side there was a general 
reception Sunday evening, a “cracker” 
breakfast Monday morning featuring 
grits and Florida sunshine oratory, races 
Tuesday afternoon, poolside reception 
and dinner Wednesday. United Insur- 
ance Company of Chicago Monday eve- 
ning was host to some 250 at the 
Fontainbleau, for which the adjective 
fabulous was invented. 





Miami Beach, Dec. 5—It looked today 
as if Paul Hammel, Nevada Commis- 
sioner, will be elected NAIC secretary, 
and that Arch E. Northington, Tennes- 
see Commissioner, will be elected chair- 
man of the executive committee. 





Van Fleet Vice President 


Newly elected vice president of Actu 
taries Club of Southwest is George Van 
Fleet, consulting actuary. Other officers 
are George R. Jordan, Jr., Southland 
Life, vice president; and Andrew De- 
laney, American General, _ secretary- 
treasurer. 

At the recent annual meeting talks 
were made by Watrous H. Irons, Federal 
Reserve Bank of Dallas; Robert Brady, 
Republic National; Robert Harvey, Pru- 
dential; Waid Davidson, Jr., Pan Amer- 
ican; Gene Wisdom, consulting actuary; 
John Marakas, Reserve Life. 





First Colony Life Names 
R. G. Campbell Agency Asst. 


Raymond G. Campbell has been. ap- 
pointed agency assistant to Roy A. Foar, 
vice president and director of agencies 
of First Colony Life, Lynchburg, V2. 
He will assist in the maintenance ané 
expansion of the growing agency organi 
zation of First Colony. 

Mr. Campbell joined the John Ha ncock 
in 1947 as an agent and remained with 
them until his recent resignation. His 
duties included recruiting, training an¢ 
supervision of agents and he has main- 
tained his membership in top production 
clubs. 





Woodward, Ryan, 
Sharp & Davis 


Consulting Actuaries 
55 BROADWAY, NEW YORK 6 
Telephone HAnover 2-5840 
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Great International 
Insurance Conference 


AT WHARTON SCHOOL MAY, 1957 





Top Executives of 400 Life and Prop- 
erty Insurance Companies Meet 
in Philadelphia 





Top executives of more than 400 life 
and property insurance companies from 
35 foreign countries and the United 
States will gather on the campus of 
University of Pennsylvania for an inter- 
national conference of insurance authori- 
ties on May 21 and 22, 1957. 

Dr. Gaylord P. Harnwell, president 
of University of Pennsylvania, in mak- 
ing the announcement, said, “As part 
of the 75th anniversary celebration of 
the Wharton School of Finance and 
Commerce, the university is sponsoring 
the International Insurance Conference 
in appreciation of the insurance indus- 
try’s long and continued interest in the 
Wharton School which pioneered in the 
field of insurance education at the col- 
legiate level.” 

Among foreign nations to be repre- 
sented are Australia, Japan, the Philip- 
pines, England, France, Austria, Switzer- 
land, Italy, Germany, the Scandinavian 
countries, Canada, Mexico and Central 
and South American countries. 

A program is being developed for the 
two-day session on topics of immediate 
and long range significance to the think- 
ing of chief administrative officers of 
insurance companies throughout the 
world. Subjects on the Conference pro- 
gram include the place of private enter- 
prise and government in health insur- 
ance, the effect of inflation on the 
operations and solvency of insurance 
companies, recent developments in insur- 
ance regulation throughout the world, 


domestic and international investment 
problems, expanding the capacity of 
domestic and international insurance 


markets, and fundamental trends in in- 
surance marketing. 

General sessions will be supplemented 
by special seminars on life, fire, marine, 
casualty, health and other forms of in- 
surance. The university will announce 
at a later date the names of the dis- 
tinguished authorities who will partici- 
pate in the general and seminar sessions. 


Diemand, Linton Head Group 


Heading a sponsoring committee of 
/) internationally known insurance per- 
sonalities cooperating with the university 
are John A. Diemand, Sr., president, 
Insurance Co, of North America, and 
M. Albert Linton, chairman of Provi- 
dent Mutual Life. 

‘Tt is not often that leaders from all 
branches of insurance get together to 
discuss common problems and the out- 
look for the future,” Mr. Diemand said 
in commenting about the nature of the 
conterence. “The meeting in May has 
the potential to develop into an en- 
cyclopedia of knowledge for all partici- 
Pants. It offers an extraordinary oppor- 
tunity for domestic and foreign insurance 
pctuttives to exchange ideas and get to 
Now one another on a personal basis. 
A true spirit of international coopera- 
"on in meeting common problems can 
set_an inspiring example for all who 
seek economic and social progress.” 

F na recent letter to the sponsoring 
committee, Dr. C. A. Kulp, dean of the 
arton School, said, “The purpose of 
ye hh ng is to provide a forum 
ws ich the world’s insurance leaders 
ies ‘xchange ideas in an atmosphere of 
“tical objectivity and gain a new per- 
a as to both their responsibilities 
Pportunities, 


The State Department has assured the 
university of its full support in facilitat- 
ing arrangements for the conference and 
in expediting communications with for- 
eign invitees. It is expected that the 
foreign embassies and consulates will be 
kept fully informed about the confer- 
ence and will be able to furnish com- 
plete information to those invited. 

In discussing the theme of the con- 
ference, “The Role of Private Enter- 


ciation of ideas and men from the inter- 
national insurance scene will inevitably 
lead to better understanding among 
business men of the free nations. It is 
our hope that the University of Penn- 
sylvania’s International Insurance Con- 
ference will be the beginning of a long 
series of fruitful and harmonious gather- 
ings to promote the future of private 
enterprise in insurance as well as peace 
among men in these troubled times.” 


College of Life Underwriters, and Dr. 
Dan M. McGill, professor of insurance 
at Wharton School and executive di- 
rector of the S. S. Huebner Foundation 
for Insurance Education. 

The city of Philadelphia has joined 
with the university in making plans for 
the conference and has assured a warm 
welcome for the guests and their wives. 

The list of names on the sponsoring 
committee is a roster of top.<insurance 





prise in Insuring Life and Property Selected by the university as co- executives and prominent instiffance edu- 
Values,” Mr. ‘Linton, co-chairman of the directors of the conference are Dr. cators of United States, Canada and. 
sponsoring committee, said, “Free asso- Davis W. Gregg, president of American many foreign countries. 43 

; 
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Named General Agent for 
Hancock in New York City 





FRANCIS L. GALLAGHER 
Appointment of Francis L. Gallagher 
as general agent in New York City has 
the John Hancock. 
The agency office is located at 257 Beach 
116th Street, Rockaway Park. 

Mr. Gallagher has lived in the New 
York He attended 


Fordham University where he obtained 


heen announced by 


area all of his life. 


a degree in business administration in 


1931. 


ness as 


Entering the life insurance busi- 
an agent in 1935, he has subse- 
quently served as a district agent and 
as a general agent, in addition to devel- 
oping a large general insurance business. 


Life of Ga. Appointments 

Life of Georgia announced appoint- 
ment of a new director of training, four 
new training assistants, and two district 


managers. 

Truett D. 
from 
training. He has been supervising train- 
ing activities for several months, having 
taken over when G. S. Cutini, CLU, was 
appointed director of agencies. Mr. 
Wakefield holds a B.A. degree from Fur- 
man University, an M.A. degree from 
University of Alabama, and a law degree 
from John Marshall Law School of At- 
lanta. He went to Life of Georgia in 
1954 from the insurance division of the 
Administration in Atlanta, 
where he was chief underwriter. Mr. 
Wakefield was a debit agent for Metro- 
politan 19 years ago. 

The newly-appointed training assist- 
ants, all promoted from staff manager- 
ships, are: Chester H. Holmes, Green- 
ville, S. C., who has been with the com- 
pany six years; E. Max Hutcheson, East 
Point, Ga., another six-year man; Gerald 
D. Smith, Monroe, La., who started as 
an agent in Stuttgart, Ark., in 1947; and 
Leonard Waites, Atlanta, who has been 
with the company five years. 

New district managers are George J. 
Kranitsky, Richmond, named manager at 
Charlottesville, Va., and T. E. Norris, 
upped to managership at Forrest City, 
Ark. Mr. Kranitsky was promoted from 
home office training assistant to succeed 
Harvey L. Akin, transferred to a Talla- 
dega, Ala., managership. Mr. Kranitsky 
became associated with Life of Georgia 
as an agent in Richmond in 1947. Mr. 
Norris became associated with the com- 
pany in 1953. He was promoted to the 
Forrest City post to succeed H. L. Mc- 
Gonagill, who was transferred to a larger 
Memphis district as manager. 


was advanced 
director of 


Wakefield 


agency assistant to 


Veterans 
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SUN LIFE OF CANADA 


100 offices throughout North America 





Head Office: MONTREAL 














Mass. Mutual Dividends 


Massachusetts Mutual Life has an- 
nounced that, except for three modifi- 
cations, the 1956 dividend schedule for 
Ordinary policies will be continued dur- 
ing 1957. Interest on dividend accumu- 
lations and settlement options not in- 
volving life contingencies will continue 
to be credited at 34% per annum. 

The three new features in the divi- 
dend schedule, first effective January 1, 
are as follows: 

1. Income dividends will be payable 
in connection with matured retirement 
income and retirement annunity policies 
issued since May 1, 1943, and life in- 
come settlement options payable under 
policies issued since May 1, 1943. The 
income dividend will be payable with 
each life income installment in 1957, 
during the lifetime of the person or 
persons on whose life the income is 
based, whether such installments are 
stipulated or not. 

As an example, assume $10,000 of pro- 
ceeds under a policy issued since May 
1, 1943, is applied under the life income 
settlement option (120 payments stinu- 
lated). The income payable during 1957, 
including income dividends, would be 
$63.00 monthly for a male, age 65. 

2. In recognition of the lower mor- 
tality rates being experienced on female 
lives and the high average size policy 
on the executive protection plan, divi- 
dends payable in 1957 under Executive 
Protection policies on female lives that 
are in force on a premium-paying basis 
will be higher than the dividends pay- 


Union Mutual Appoints 
J. T. Dwyer in Providence 


appointed James T. Dwyer of its agenc 
department as the new manager of the 
Providence, R. I, agency. Mr. Dwyer 
entered the life insurance business wit! 
Union Mutual in 1951 at the Syracuse 
office, where he was an outstanding pro. 
ducer. He has been serving as a home 
office field supervisor for the past 2% 
months.. 

A native of Syracuse, Mr. Dwyer re- 
ceived his schooling and early business 
experience in that city. He is a veteran 
of World War II, having been discharged 
from the Army after 37 months’ service 
in the engineers and infantry. He served 
31 months in the European Theatre of 
Operations. 





able under comparable policies on male 
lives. 

For a policy issued at age 35, the addi- 
tional amount payable will be $.44; at 
45, $2.07; at 55, $3.89, and at 65, $6.04 

3. Practically all premium-paying ac- 
cidenta] death benefit provisions issued 
or attached prior to May 21, 1950, wil 
receive a dividend credit during 19 
which will be added to the annual divi- 
dend under the basic policy. The total 
dividend including any amount due t 
an A.D.B. provision will be applied i1 
accordance with the policy dividend op- 
tion in effect. 
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REDUCED PREMIUMS, Increased Settlement Options, 


new policies, pace-setting underwriting — are all 


Agent nearest you. You'll be glad you did! 














announced and explained in Postal’s latest news- 


making bulletin. Just ask for it. 


This monthly information could be very valu- 
able to you in helping you place some of your 


business... perhaps some of the cases you are now 


Write today for the new “Postal Herald’? — or 
pick up the phone and call the Postal Life Genera! 
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LAA Eastern Round Table Meets 
March 28-29 In New York City 





Left to right, seated—Goldie Dietel, Equitable Society; William C. Heimburg, 
New York Life; John A. Buckley, Jr., Guardian Life. Standing—H. Bogert Far- 
quhar, Connecticut General; Walter M. Harrison, Jr., Travelers; William S. Weier, 


Prudential ; 


Charles R. Corcoran, Equitable Society. 


Committeemen not present when the picture was taken include Carl V. Cefola 
and John P. Brion, Mutual of New York; A. A. Morison, Dominion Life; W. Forbes 
LeClair, North American Life, and Hugh C. Innes, Manufacturers Life. 


The Barbizon-Plaza Hotel, New York 
City, has been chosen as the locale for 
the Eastern Table of the Life 
Advertisers Association, according to an 
announcement by William C. Heimburg, 
New York Life, Round Table chairman. 

During the one and one-half days’ 
sessions to be held March 28 and 29, 
the emphasis will be on the value of 
research to improve marketing and sales. 
In advance of the meeting, a team 
headed by Charles R. Corcoran, chair- 
man of the program and special events 
committee, will have surveyed LAA 


Round 





Nationwide Appointments 
Appointment of Dean W. Jeffers as 
sales has 


vice president in charge of 
been announced by Nationwide Insur- 
ance. Until his recent appointment Jef- 


fers had been vice president and mana- 
Nationwide’s seven-state Central 


ger of 
Zone. 

Ashley T. McCarter, manager of Na- 
tionwi le’ s Carolina region, has been ad” 
vanced to a vice presidency and will 
succeed Mr. Jeffers as zone manager. 
Mr. Jeffers succeeds William A. White 
who becomes manager of the Virginia 
TELiO1 
In ther top level changes announced 
by Howard Hutchinson, vice president— 
operations, Mr. McCarter will be re- 
placed as Carolina manager by John E. 
Mellen, now manager of the Tri-State 
region which includes Maryland, Dela- 
ware and the District of Columbia. Grady 
Chess now manager of the Virginia 
regi becomes manager of Tri-State. 

ie: effers, who joined Nationwide as 


a part-time agent in 1940, has since held 


supervisory and man: igerial positions in 
Claims, actuarial, underwriting and oper- 
ations. He has served as director of 
underwriting, manager of central opera- 
tions and director of operations. 


Mr. McCarter goes to the home office 


in Columbus after ten years in_ the 
Carolina region, which includes both 
North and South Carolina. He was a 
claimsman there in 1946 and moved up 
through state and regional claims assign- 
ments until he was named head of the 


region in 


1952. 


member companies on their practices 
and experiences in at least four major 
lines: The most effective content of 
sales proposals, consumer language for 
advertisements, gaining readership for 
company publications and merchandising 
a promotion program and advertising 
program. 

The results of the survey will be ex- 
amined in minute detail at the round 
table conference by panelists and through 
questions from the audience. “What 
we’re seeking,” said Mr. Corcoran, “is 
to acquire in advance the raw materials 
of practice and experience among mem- 
ber companies, and then analyze them 
at the round table meeting in March. 

“The round table will, in effect, consti- 
tute a ‘laboratory diagnosis’ of the prod- 
ucts for which we in LAA are respon- 
sible in our respective companies. The 


‘laboratory technique’ applied to ideas 
in our field should have at least two 
important results. It should tend to 


make LAA-member companies aware of 
the need for researching the effective- 
ness of their individual devices. And it 
should provide the LAA membership as 
a whole with satisfactory yardsticks for 
measuring the value of present and 
future operations.” 

The round table will also include brief 
key addresses by experts in advertising 
and advertising-public relations research. 
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Still greater flexibility on Connecticut General’s DD65 is 
available with choice of thirty or ninety day waiting periods. 


DD65 is the modern answer to long-term total disability ; 
providing a monthly income to age 65 for accidents or sickness. 


For full details call the Connecticut General 
office nearest you. Or write Connecticut General 
Life Insurance Company, Hartford. 
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Equitable Society Reports 
Record Sales Campaign 


Equitable Life Assurance Society has 
reported holding the most successful 
sales campaign in its 97-year history. 
S. A. Burgess, the company’s agency 
vice president, announced that Equitable 
agents wrote applications for life insur- 
ance policies totaling more than $1,253,- 
000,000 during the month-long Fall cam- 
paign, an increase of 40% over last year’s 
drive. 

There were 65,706 applications made 
for Ordinary life insurance worth a total 


of more than $472,000,000, an increase of 
about $42,000,000 over the 1955 figure. 
The value of Group insurance written 
soared $314,000,000 above last year’s 
amount to $781,0C0,000. Mr. Burgess 
termed the production effort, in which 


agents throughout the 
“an unparalleled suc- 


a record 6,808 
nation participated, 
cess.” 

Equitable’s Peoria, Ill, agency, man- 
aged by Fred G. Holderman, Jr., again 
took the largest share of national first- 
place honors by writing the most Ordin- 
ary insurance cases (4,043) and the larg- 
est Ordinary volume ($24,886,526). The 
Holderman organization also took second 
place nationally in average cases per 
manpower unit, bowing to Karl J. Peter- 
son’s Buffalo agency. The greatest Group 
volume $254,964,808) was written by the 
Lewis T. Talley Agency in Wilmington. 


Union Labor Life Now in 
The State of Washington 


Union Labor Life has been licensed in 
the state of Washington for life insur- 
ance and accident and sickness insurance, 
This brings to 22 states and the District 
of Columbia in which the company is 
admitted to do business. 

The states previously entered are Cali- 
fornia, Connecticut, Delaware, Florida, 
Illinois, Indiana, Kentucky, Maine, Mary- 


land, Massachusetts, Michigan, Missouri, 
New Hampshire, New Jersey, New York, 
Ohio, Oregon, Pennsylv: inia, Rhode Is- 


land, West Virginia, and Wisconsin. 





Agents who won top national ratings 
were James Lambdin, Ernest C. Went- 
cher Agency, Chicago, for Ordinary 
points, and Robert O’Leary, Richard J. 
Smith Agency, Cleveland, for Group 
points with at least $1,000,000 of Group 
volume. Among unit managers, Stanley 
S. Watts, J. Smith Ferebee Agency, 
Richmond, scored highest in Ordinary 
points. 

The annual Fall drive is known as the 
“All Star Football Campaign.” This year 
1,034 agents qualified as “All-Conference 
Stars,” each by writing 22 or more cases 
and scoring a minimum of 300 points. 
Another 1,388 earned the “Varsity Man” 
designation by writing at least 11 and 
and less than 22 cases and scoring a 
minimum of 150 points. 





S YOUR GAS KNOCK-FREE ? 


Is your agency hitting on all sales potentialities and running smoothly—free of 
knocks? If not, then let Standard overhaul it with a rate book crammed with 
competitive policies and dynamic sales material along with national adver- 
tising. Your operation running on Standard’s lucrative general agent’s contract 
will not only get a quick start into '57 but end the coming year with peak 
performance. Let us fill you up (rather in) on the details—write me today. 


A. Gg. Noel, Agency Superintendent 
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STANDARD LIFE INSURANCE CO. of IND. 
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Commissioners 


(Continued from Page 1) 

a naked mortality table. Margins 
The 1941 table, he re- 

based on the 1930-40 ex- 


is not 
are necessary. 
marked, was 
perience. 

The committe would ge not to have 
the new table dated, lest preference of 
certain seagate: not to use it might 
call upon their heads unjustified asper- 
sions. He suggested that it be called an 
alternate or optional table. The com- 
mittee would hope for an effective date 
of Jan. 1, 1957. 

A. N. Guertin, ALC 
table was based on the 
companies. The margins are about as 
broad as in the 1941 table, being 85-0/0 
as against 80-85 in the earlier table. He 
wad it is a table. Also, mutual 
companies can use it without departing 
from their traditional pattern of divi- 
dend distribution. 

Arthur Coburn, 
western Life, spoke in 
port. 


actuary, said the 
experience of 50 


safe 


vice president, South 
favor of the re- 


Estes Talk Against New Table 


E. F. Estes, associate actuary, Bankers 
Life of Nebraska, was the main purveyor 


of static. He said he also spoke for 
Midwest, Lincoln Liberty, aioe Na- 
tional, Security Mutual and Lincoln Mu- 
tual. He said there were other com- 
panies that objected. At least 12 insurers 
feel that adoption of the table even on 
a permissive basis would confront them 
with problems. For one thing he com- 
plained that the low mortality record 
would give very liberal extended term 


insurance benefits to discontinuing pol- 
icvholders. This is too liberal. It doesn’t 
take account of expenses involved, he 
said. 

Continuing, he said it would reduce 
premium rates and he recalled that such 
reductions that took place in the 1920s 
plagued the companies in the 1930s. He 
said there ought to be a mortality table 
for continuing policyholders and another 
for those that quit. 


Commissioners Ask Deferred Action 


announced that 
action for six months 


Commissioner Pansing 
he will try to defer 


without passing on the merits. Commis- 
sioner Beery said the matter should be 
studied more closely. 

Mr. Bittel said an even longer study 


might produce something even more un- 
palatable to the objectors. There are 
some, he said, who feel that the table 
is too conservative. 


Norman Hughes, National Life & Acci- 


dent, said the margins in the tables are 
reasonable. He said the only shadow 
of criticism he could offer is that amend- 


ment « f the nou-forfeiture Ve iluati: nl law 


should not be linked to the new table. 

Mr. Anderson said ALC and LIAA 
don’t want to force a mortality table on 
anyone, especially not on the small com- 
panies. 

Oren Pritchard, for NALU, said recog- 
nition of improved mortality is in the 
public interest. The mutual companies 
have already taken advantage of this 
and agents of some stock companies say 
this puts them at a disadvantage. 

Mr. Bittel asked Mr. Estes whether 
his views would be likely to change in 
six months. The latter said a new mor- 
tality table “won’t solve our problems.” 
He concluded by saying he doesn’t see 
why the premium rate question is in- 
jected into the matter so strongly. 


Federal Legislation Not the Answer 


Congressman Landrum of House Com- 
mittee on Education and Labor and 
James Brewbaker, counsel for that com- 
mittee, appeared at the NAIC convention 
to offer cooperation to the states in any 
undertaking on their part to preempt 


the field of regulation of trusteed pen- 
sion and welfare funds. Their appear- 
ance was arranged by Commissioner 


The con- 
his 
that 


Sullivan, State of Washington. 
gressional committee had been in 
to investigate the strict laws 
were enacted there two years ago. 

Commissioner Navarre, Michigan, pre- 
sided. Mr. Landrum said the proper 

administration of pension and welfare 
funds is vital. Some feel that the only 
real remedy is federal legislation. That 
is not the view of the chairman of the 
committee nor is it the view of Mr. 

Landrum. Incidentally, it is rumored 
that Mr. Landrum may be the next 
chairman. 

“We want to know,” he said, “what we 
can do to leave as much of the respon- 
sibility at the state level as_ possible.” 
He asked for recommendations. Perhaps 
some Federal disclosure acts would tbe 
needed plus grants in aid of those states 
that are ill-equipped to proceed. “What- 
ever your decision, we would much pre- 
fer to have it controlled on the state 
level. But if there is continued lack of 
action on the part of the states then 
we would have to have Federal legisla- 
tion.” 

The general atmosphere in Washing- 


State 


ton, he warned, is friendly to a Federal 
scheme. “Each time,” he said, “that we 
give in to the belief that the Federal 
government can control all the ills we 


are eating into the heart of what makes 
the country what it is and leads down 
the road to uselessness of state govern- 
ment.” 
Responsible 
said, wants 


union management, he 
assurance that the funds will 
be honestly administered. “We find evi- 
dence that millions of dollars are not 
going to the benefit of those who are 


paying into the funds nor to those who 
are the beneficiaries.” There is a big 
challenge to the states to enact laws and 
to follow through with effective adminis- 
tration of them. 


Joint Industry Committeemen Recom- 


mend NAIC Code of Ethics 


Mr. Navarre read a joint letter from 
Edmund Fitzgerald, as president of 
LIAA; John Lloyd, president of ALC, 
and E. J. Faulkner, president of HIAA, 
recommending that NAIC proceed to 
generate a code of ethics on these funds. 
Federal laws (presumably anti-trust) 
create doubt whether the industry could 
work out such a code internally. It 
would be a more appropriate undertak- 
ing for the Commissioners. The industry 
would cooperate. Development of such 
a code would provide concrete evidence 
of the intention of the states to 
strengthen state legislation. 

Alexander Query, associate general 
counsel of Prudential speaking for the 
industry committee, said the group has 
been very active and has given full con- 
sideration to the criticism of the U. S. 
Senate Labor Committee of the insur- 
ance business for being codeless. It 
seemed obvious to the industry group 
that any internal code would have to 
deal with the matter of commissions 
and any recommendation along this line 
might be tantamount to fixing a compon- 
ent part of the rate. Another impedi- 
ment was the fact that a code gotten 
up by an association would not reach 
non-members. Hence, the decision was 
to urge the Commissioners to take over. 
This would mean that the proper gov- 
ernmental authority would be imposing 
regulations on the business. 


Query Suggests “Kickoff” Code Points 


As a “kickoff” he suggested points to 
be covered in the code, including a guide 
for commissions, for gifts and entertain- 
ment, for service fees to third parties, 
accounting procedures, guide for loans 
to parties with possible conflict of in- 
terest, for discriminatory practices, for 
fair labeling of benefits. 

He said the Commissioners will have 
to decide on whether to deal with the 
question of whether to permit commis- 
sions to be dependent on claim experi- 
ence, also whether to touch on company 
retentions. 


Suggestion About Group 


Sparring over the issue of grafting life 
insurance onto the trunk of mutual funds 
took place at the NAIC Group life sub- 
committee meeting Monday se et 

Taylor Bigby of NALU legal depart- 
ment pleaded for inclusion in the Group 
life definition of the following provision: 

“No debtor shall be eligible (for Group 
insurance) unless the indebtedness con- 








pany. 


93-99 Nassau Street 





He will be between the ages of 30 and 40 and 
be experienced in agency work, either in the 
field or in the home office, or both. He must 
also have a knowledge of and supervisory ex- 
perience with A. & S. underwriting. 


The salary will be attractive and he will be 


UNUSUAL OPPORTUNITY For 
YOouNG A. 


The man selected for this post will have the 
opportunity to earn a top level executive posi- 
tion with a leading accident and sickness com- 
The company is progressive, having achieved 
national prominence and recognition during 
more than fifty years of service. 


BOX 2469 
THE EASTERN UNDERWRITER 


eligible to participate in an excellent employee 
benefit program. 


Please give full details of your qualifications in 
your first letter which will be held in strict 
confidence. Interviews with the most likely 
prospects will be discreetly arranged. 


& S$. MAN 


New York 38, N. Y. 














stitutes an irrevocable obligation to re. 
pay which is binding upon him during 
his lifetime at the time the insurance 
becomes effective upon his life.” 

At the St. Louis convention . June 
the NAIC committee recommended this 
but removed the word “irrevocable.” M; 
sigby said without “irrevocable” the 
provision is meaningless. 


Lutnicki’s Views 


Victor Lutnicki, John Hancock, noted 
that this regulation is aimed at grou 
creditor coverage on purchasers of mu- 
tual fund shares on the instalment basis 
Such a program ought to be confronted 


Your Mutual 
BYanteiim Wace 
Man says: 





successful 
men want 
custom- 


built life 


e 9 
insurance. 








That’s where Mutual Benefit Life 
men like Louie R. Me Cook of 
Jacksonville, Fla., really shine— 
meeting the “custom-built” life in- 
surance requirements of successful 
men who can’t be pleased with the 
usual “ready-to-wear” variety. Be- 
cause they’re equipped to do a seainaol 
jobfor clients,they | : 
do a better job for 
themselves as well! 


The Mutual Bene- 


fit Life Insurance 
Company, New- 
ark, 





New Jersey. 
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on the public interest question. If it is 
not in the public interest John Hancock 
would like to know why. A model law 
should not contain caveats that don’t 
have a direct relationship to the public 
interest. He said these combinations 
have been on the market for 15 or 20 
years. They don’t hurt the agent or 
injure his sales. Mutual funds are well 
regulated and closely controlled invest- 
ment mechanisms and life insurance is 
likewise regulated and controlled. New 
York and Massachusetts have ruled that 
the plans are permitted under the model 
Group law. If they are injurious to the 
public that fact should be ventilated and 
argued. 

Mr. Bigby said NALU would like to 
see NAIC action at this session in view 
of the forthcoming legislative season. 
Commissioner Howell, New Jersey, the 
chairman, voiced doubt that this could 
be done. 

Mr. Lutnicki said this is related to 
the variable annuity problem. The latter 
is essentially a mutual fund with a 
mortality element. Mr. Bigby, however, 
insisted that this is a singular subject 
and is not affected by the variable an- 
nuity matter. 

Oren Pritchard, for NALU, said the 
definition should make certain that what 
is covered is a true debt. A contract 
to buy something isn’t a debt during the 
lifetime of the individual. 


Variable Annuity Bills 


A discussion of the status of variable 
annuity legislation was the only topic on 
the agenda of the subcommittee on this 
subject. Chairman August Pryatel, Ohio, 
presided. 

Stephen L. Segedy of American Life 
Association of Bridgeport, said his com- 
pany now has in the Connecticut Su- 
preme Court the issue of whether a fra- 
ternal can write a variable endowment. 

Commissioner Howell, New Jersey, re- 
ported that the three variable annuity 
bills in his state thave passed the 
assembly and the second reading in the 
senate. They are ready for action. Ac- 
companying them is a bill to limit the 
amount of stock a life company can hold 
in any one corporation. This will elim- 
inate most of the objections to the vari- 
able annuity bills, Mr. Howell said, 
vdding that he does not think the vari- 
able annuity bills will be passed without 
the investment bill. 

Mr. Pryatel put on the agenda for the 
June meeting a study of the effect in 
other states if one state, by law or other- 
wise, allows a life company or a fra- 
ternal to sell variable annuities. 

Milton Ellis, Metropolitan Life, passed 
out excerpts from a talk by President 
F.W. Ecker of that company opposing 
variable annuities and quoting some op- 
position remarks of Commissioner Tay- 
lor of Oregon. Mr. Ellis said variable 


annuity bills were killed last year in 
New Hampshire, Maryland, and New 
York, and in Massachusetts and Texas 


the subject is under study. 
Credit Insurance 


There was held on Sunday a meeting 

ot the committee on Credit Life and 
A, & H. insurance over which Larson 
ot Florida presided. Consumer Credit 
Insurance Association submitted a pro- 
posed model bill and Oren Pritchard, 
Union Central, Indianapolis, for NALU, 
gave another report which was, of course, 
untriendly to the credit insurance bat- 
talions. He was asked to submit a writ- 
ten brief. Arthur Cade of Old Republic 
Life spoke for CCIA. 





New Post for J. A. Curtis 


Appointment of John A. Curtis as 
Supervisor of employment relations of 
New England Mutual Life was an- 
nounced by O. Kelley Anderson, presi- 
dent. 

A graduate and former associate di- 
rector of admissions of Bates College 
or six years, he has been personnel 
Girector of Berkshire Life since 1951. 
te will work with schools, colleges and 
‘Miversities furnishing personnel to New 


England Life. 


American College Management Class 


Thirty-one life insurance management 
men in Greater Boston are currently at- 
tending an experimental class in agency 
sales management under the direction of 
William Eugene Hays, general agent for 
New England Life, as part of a schedule 
of exploring management education 
methods being conducted by the Ameri- 
can College of Life Underwriters in con- 
nection with the expansion of its man- 
agement education program. 

Managers and general agents and their 
assistants, as well as some home office 
agency executives, comprise the Boston 
group and represent 15 companies. The 
class, which will continue through the 
current academic year, is run on a con- 
ference basis to permit free discussion 
of ideas growing out of text assignments 
and personal experience. 


W. E. Hays Mederator 


Mr. Hays, serving as moderator, is a 
trustee of the American College and is 
chairman of the management education 
committee of twelve prominent life in- 
surance figures which is making a thor- 
ough study of the industry’s needs for 
management education preparatory to 
revising the college’s program. 


Students of the class in Boston ex- 
pect to take one of the American Col- 


lege’s examinations in life insurance 
agency management next June. 
Principles of sales management as 


taught on a college level are being stud- 
ied by the students who are encouraged 
to apply these principles to their own 
problems. The class is required to com- 
plete certain project assignments which 
call for analyzing their own organiza- 
tional structure, appraising their recruit- 
ing policies, and further applying their 
classroom knowledge to actual opera- 
tions. 

“Students feel they are obtaining a 
much broader picture of their positions 
in management as well as learning to 
evaluate their own procedures in the 
light of accepted principles,” says Dr. 
Thomas Luck, director of m-nagement 
education of the American College, who 
is working in coordination with Mr. 
Hays and the committee in the develop- 
ment of the class work. 

Among other activities of the class is 
the analysis of reports of the latest 
management thinking in other industries 
to see how they can be applied to life in- 
surance agency management operations. 


_ Attending the class are the following 
individuals from Greater Boston, most of 
them actively engaged in agency man- 
agement. 
Representing John 


; Hancock Mutual 
Life: William Bacon, Hicks Daniels, 
Dana P. Hardy, Jack Danner, Arthw 
Jones, George Lawler, Daniel Ryan, Tir - 
ton Sheets and Gordon A. Simonsen. 

New England Life: C. E. Armstrong, 
Robert R. Cave, Walter Downing, 
George Rutenbar, Robert Schacht, and 
Glenn E. Tiffany. 

Washington National Life: Samuel L. 


Albert. 

Northwestern Mutual Life: A. Davis 
Bacon. 

Massachusetts Mutual Life: William 


S. Braunig, Robert Lambert, and Wil- 
liam R. Robertson. 
Occidental Life: W. Gleason Condon. 
New York Life: Elmer Demerest. 
Connecticut Mutual: Lawrence Friend- 
son. 


Loyal Protective Life: Arthur B. Hor- 


ton. 
Columbian National: Frank King. 
Mutual Life of New York: John 


Meehan. 
Mutual Benefit: Franc’s N. Mulchy. 
Aetna Life: George Mullin and Peter 
Penney. 
Metropolitan Life: George Neitlich. 
Prudential: Walter F. Zagol. 














JAMES B. TISDALE 


In May 1946 James B. 
Tisdale joined the 
Franklin with no previous 
insurance experience, 
Here is a record of his 
cash earnings for the 
past 10 years: 


IGSG? 5025.05 $ 2,377.63 
Ce 4,946.75 
PORE? oon: 5,932.47 
Oe 10,247.36 
BSROP 25255": 11,250.00 
Ch) re 12,508.78 
BONE Bio 16,085.30 
1 17,614.01 
0 | 18,768.93 
OLD) 20,071.62 
| 
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LEXINGTON: 
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10 Years and 
2,764 Sales Later 


Mr. Francis J. O’Brien, Vice President 
Franklin Life Insurance Company 
Springfield, Illinois 


Dear O’B: 
Five years ago I wrote you to express the great happiness and 
pleasure that was mine upon the completion of my first five years 
with the Franklin. Now a second five-year span has passed, far more 
richly rewarding and satisfying than the first, and I want to again 
express to you and all my friends in the Home Office, my heartfelt 
gratitude for your part in my happiness. 


I have followed to the letter the suggestions that were given to 
me in 1946 about concentrating on Franklin’s exclusive Insured Sav- 
ings Plans. In that first five years I made 1,000 sales, 68 of which were 
on the conventional forms of life insurance. Today the total number 
of sales is 2,764, and only 127 of them are other than our incomparable 
exclusives. In 1955, you may recall, I had the satisfaction of achieving 
a self-assigned goal of 365 sales in 365 consecutive days. Franklin 
methods and Franklin contracts made it possible. 


Between us, O’B, I really feel that I should have done more in the 
past two years, but I must confess I spend about 20 percent of my 
time enjoying with my family a lakeside cottage and motorboat, the 
ownership of which has been made possible by the happy fact of my 
association with the Franklin Life. 


I shall never cease being grateful. 


Cordially yours, 
Jim Tisdale 


An agent cannot long travel at a faster gait than the company he represents! 


Montgomery, Alabama 
October 24, 1956 





IKILILN ILE coxrany 


SPRINGFIELD, ILLINOI$ 


DISTINGUISHED SERVICE SINCE 1884 


The largest legal reserve stock life mmsurance company in the U.S. devoted 
exclusively to the underwriting of Ordinary and Annuity plans 
Over Two Billion Three Hundred Million Dollars of Insurance in Force 


CHAS. E. BECKER, PRESIDENT 
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TIGHTENING OF CREDIT 


\ further 
credit is seen by a majority of the 16 


tightening in money and 
distinguished economists participating in 
a recent session of the Economic Forum 
held recently under the sponsorship of 
the National 


Industrial Conference 


Board. The consensus was that despite 
tight money, credit extension in the 
past year has been extremely liberal. 


Viewing longer-range prospects, parti- 


cipating economists stressed that ex- 


panded investment requirements in the 


future will have to come out of a higher 


rate of national savings if we are to 
hold back 
The Forum was under the 
chairmanship of Murray Shields 
Partner, Machkay-Shields. 
kconomic 


inflationary pressures. 
kconomic 
and 


Participants in the Forum 


included some of the leading authorities 


in the nation on economics, including 


those representing important business 


corporations as well as a number of 


professors. Representing life insurance 


industry organizations was Dr. James 


J, O'Leary, 
Lite 


director investment re- 


search, Insurance Association of 


America. His views were epitomized as 
follows: 

The present tightness in the money 
situation is having a rather serious ef- 
fect, and will continue to have a serious 
effect on residential construction. 
Institutional funds have shifted away 
from the FHA and VA mortgage 
market where rates are rigidly fixed... 
mainly into higher yielding corporate 
securities where rates have been respon- 
sive to market forces. 

Generally speaking, residential mort- 
gage money is still readily available for 
conventionally financed housing and for 
commercial and industrial projects. 
There isn’t any doubt, however, that 
next spring the FHA and VA type of 
financing, and housing production § in 
that area, is going to fall off sharply 
on the basis of what is happening to new 
commitments today. We are going 
to experience a rather sharp decline 
in housing financed with FHA and VA 
mortgages 

If we vield to pressures for an infla- 
tionary increase in the money supply, 
then aren’t we in a fundamental dilem- 
ma of taking steps that are pretty well 
calculated to discourage a lot of the sav- 
ings on which we are now depending? 

At present, we have the tightest situ- 
ation anybody has ever seen for institu- 








tional investors, not only insurance com- 
panies but savings banks and_ others. 
They are extremely tight on long-term 
commitments. Accordingly, with [the 
present] backlog of commitments, and 
with the continuing heavy demand for 
funds by corporations and state and lo- 
cal governments, I can’t see easing in 
the near future. 

CIGARETTE HAZARD ON SHIPS 
The 


cigarette. 


chief cause of ship fires is the 
That 


London by Col. Austin Bates, a director 


statement was made in 
of Cunard Line, at the symposium, “Fire 
in Ships,” presented at a joint meeting 
Engineers and 
Architects. Fire in 
half times 
likely than when a ship is at sea. 


Marine 
Naval 


and a 


of Institute of 
Institution of 
port is three more 
Dis- 
cussing a sample voyage of a _ large 
Col. 


burned 2,100 tons of oil, which have “a 


transatlantic liner Bates said it 


colossal fire potential,” but on the same 
trip 300,000 cigarettes are smoked. He 
continued: 

The fire hazard rises sharply when 
hatches are lifted and cargo is worked. 
It rises still further if shore repair gangs 
get busy and welding is in use. Then 
there are those lighted cigarette ends 
carelessly thrown on a deck. The ship’s 
officers can’t be everywhere. There is no 
limit to the folly which may be com- 
mitted. I have found cigarette ends and 
matchsticks near the doors of ammuni- 
tion magazines. 


Robert S. Butler has been appointed 
to the newly created position of director 
of personnel administration of Insurance 
Co. of North America Companies, Phila- 
delphia. He joined North America in 
1937 in the home office staff department. 
In 1946 he was appointed manager of 
personnel and operations of the compa- 
nies’ New York office. He has been serv- 
ing in the Philadelphia personnel de- 
partment since 1948. He is a graduate of 
Lower Merion High School and Drexel 
Institute of Technology and served two 
years in the Navy in the Pacific Theatre 
during World War II. 

x oo x 

E. C. Lechner, president of General 
Fire & Casualty, New York, was re- 
cently elected president of the Town & 
Gown Society of Rutherford, N. J. Its 
membership is composed of local people 
interested in promoting education, and 
it maintains close contact with Fair- 
leigh-Dickinson University which is lo- 
cated in Rutherford. 





I. BYRON SAUNDERS 


J. Byron Saunders, who has resigned 
as chairman ot the Board of Insurance 
Commissioners of Texas to become vice 
president and general counsel of Repub- 
lic National Life of Dallas, as mentioned 
briefly in The Eastern Underwriter last 
week, is an attorney from Tyler, Texas, 
who has held a number of important 
posts in the state. In 1941 he was presi- 
dent of the Texas County Judges Assn., 
he has served as chairman of the State 
Department of Public Welfare and in 
1937 he was president of the Texas 
Junior Chamber of Commerce. He had 
been assistant District Attorney in 
Smith County and was a county judge 
for two terms. He came into national 
prominence this year in spearheading 
the clean-up campaign in what became 
known as the “Texas Insurance Situa- 
tion.” He helped secure stronger regula- 
tory laws and set up stronger state 
supervision, Governor Shivers stated in 
accepting Mr. Saunders’ resignation as 
Insurance Commissioner. Mr. Saunders 
is chairman of the executive committee 
of National Association of Insurance 
Commissioners. 

x ok x 

Alfred Rasmussen, training specialist 
in Mutual of New York’s personnel di- 
vision, will be among the panelists this 
Saturday (December 8) in the 12th an- 
nual Higher Education Conference con- 
ducted by New York University, Wash- 
ington Square. Theme of the conference 
is “The Role of Higher Education in 
Retirement Planning and Counseling.” 
Mr, Rasmussen will discuss MONY’s 
procedures and experiences with the 
pre-retirement program it introduced 
for its employes two years ago. MONY 
begins its program at least one year 
before retirement date and, through a 
series of seminars on finances, hobbies, 
health and other subjects, prepares its 
employes gradually for retirement living. 

* * x 

Arthur W. Swain, CLU, John T. Scott 
agency, Penn Mutual Life, New York, 
has passed the $2,000,000 mark in pro- 
duction this year. For the first 11 
months of 1956 he sold insurance on 370 
lives. His 25th anniversary with the 
company was in November of this year 
and as he had placed $1,000,000 by the 
end of June he decided to write an extra 
million to make his anniversary a more 
outstanding event in his Penn Mutual 
representation, 

x * x 

Gordon Orput, general agent at Port- 
land, Ore., for New England Life, has 
been elected to the board of the Men- 
niger Foundation, a psychiatric center 
in Topeka, Kansas. 








John C. Montgomery, who had sery, 
as treasurer of the American Insuray, 
Co., and secretary and_ treasurer 
Bankers Indemnity, affiliate of 
American, was honored at a retireme; 
iuncheon in Newark on November } 
and presented with a gift by his fell 
officers and friends. Among. those 
attendance were Robert Z. Alexande 
president of the American; Bert 4 
Jochen, executive vice president, a 
B. C. Vitt, chairman of the board. \; 
Montgomery, a native of Brooklyn, stu 
ied at Pace Institute. He was engag 
in the banking business from 1907 ; 
1916, when he joined Utilities Muty 
Insurance Co. of New York as assista 
treasurer. He was appointed assista 
secretary and assistant treasurer 
Bankers Indemnity in 1927, and elect; 
secretary in 1929 and treasurer in 194 

* * * 


Howard A. Stevenson has 
lantic Mutual and the 
surance Co, Mr. Stevenson, whose hea 
cuarters will be in Orlando, has be 


with the Atlantic Companies in various 


capacities in New England since 19% 
In 1952 he was named state agent { 
Maine, New Hampshire and Vermon 
having served previously in Grea 
Boston, northern Massachusetts, Mair 





and New Hampshire where he had ex 


tensive field production experience 
marine, inland marine, fire and _ allie 
lines. 





James F. Crafts, president of Fire 
man’s Fund Insurance Group, shown @ 


stock in 
from 


he bought five shares of 
Junior Achievement company 


young salesgirl. For the fifth year, Fire 
man’s Fund is sponsoring a J.A. con 


pany in San Francisco, The nationwid 
Junior Achievement program 
high school students the 
of American business, from investment! 
to production, marketing and accounting 
and they're learning by doing. 

* ok x 


Otis L. Frost, Jr., associate counse 
with Occidental Life of California, has 
been named chairman of the America! 
Bar Association sub-committee on 1 
surance companies. Mr. Frost, the onl 
California on the 22-man committee 
succeeds Jerome I, O’Connor of Posto! 


as chairman. This committee is a su) 
committee of the association’s committe 
on special types of corporations whic 
is in turn a part of the section on tax 
ation. Mr. Frost joined Occidenta!s 
legal staff in 1948 after two years wi 
the U. S. Bureau of Internal Revenue 
* * * 


O. Kelley Anderson, president, Ne 
England Life, has accepted a_ post 0 
the Insurance Committee of Preside? 
Eisenhower's People-to-People Progra 
an organization devoted to the encour 
agement of American citizens to cult 
vate contacts with peoples of othe’ 
lands. 

* * * 
John D. Case of Ellington, 


Western & Co., London and 
Lloyd’s, has been visiting this countt) 


Heat! 


also at 





been a- 
pointed Florida state agent for the A: 
Centennial Ih. 
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The Broadway Shows 
In town next Waldorf- 
Astoria are many of the top executives 
including 


week at the 


insurance business, 


the largest 


in the 
some who make 
of funds in the American economy. Be- 
cause SO Many want to know the situa- 
tion on Broadway it has been my custom 
each December to describe the musical 
and dramatic shows, give my own opin- 
ions of them understanding tull well that 
what is one man’s meat may be an- 
other’s poison. 

It is a good season, in some respects 
a brilliant one, especially as the man 
who was the greatest playwright of the 
century—George Bernard Shaw—figures 


investinent 


in three of the presentations. More 
comedy is found in the Broadway at- 
tractions than usual. Several of the 


large musical attractions are big hits. 
The Metropolitan is having a great sea- 
son; Shakespeare is on the boards ; and 
the most all-around entertaining, excit- 
ing and beautiful motion picture in years 
is at the Rivoli. That's “Around the 
World in 80 Days.” Lacking this sea- 
son, so far, is a good mystery play. 
In fact there are none. 

sut before going all out 
mending the greatest music show hit 
since “South Pacific’—and I refer to 
“My Fair Lady”’—I want to discuss the 
theatre ticket situation which has de- 
veloped into the worst racket the show 
business here has experienced in years. 
It is the development of “the benefit” 
which has become a black market prop- 
osition to such an extent that the regu- 
lar theatre-goer can’t get tickets except 
through these “under the counter” chan- 
nels. The “benefit” itself is a legitimate 
means of helping humanitarian, religious 
and welfare bodies in raising funds. As 
a music show or comedy opens 


and recom- 


soon as 


out of town and the theatrical journal 
“Variety” prints a review showing that 
a new hit has made its appearance, 


charities and other worthy organizations 
get control of hundreds of seats. Some- 
times, one such organization can manage 
to get enough seats for some perform- 
ances to fill the theatre. They inform 
members of the night of the benefit and 
tickets are soon sold, not at the box 
office price but sometimes for as large 
an amount as $1,000 apiece. The pur- 
chaser of the ticket, who belongs to the 


fraternal, the church society, the hos- 
pital committee, pays a large amount 
above the box office with the objective 


ot knowing the balance over the box 


othce price will go into the funds; in 
brief, with the thought that they are 
making a contribution to a decidedly 
Worthwhile cause, which is true. The 
racket grows out of the fact that such 
large blocks of tickets can immediately 
find themselves in the hands of ticket 
brokers, who in case of the benefits, 
are largely women. Of course, there is 


also a tremendous advance sale to legiti- 
mate buyers who write in as soon as 
the notices are read, know the play 
Will be a hit, and send checks for tickets 
before the “benefits” are booked. 











With that situation cleared up I will 
now proceed to describe the shows, be- 
ginning with the biggest hit in town— 


Fair Lady.” That show is a musi- 
version of Bernard Shaw’s “Pyg- 
malion,” a comedy-drama which has been 
one of Shaw’s greatest successes both 
on the stage and screen. The story is 
that of a wealthy eccentric university 


“My 


cal 


professor, a genius in semantics and 
phonetics, who makes a_ bet with a 
friend that he can so train a cockney 


flower 
speech, 


girl in achieving such perfect 
cultural manner and social grace 
that he will be able to successfully pass 
her off as a Duchess, This he is able to 
do. Almost all of the original Bernard 
Shaw dialogue is retained, a fine cast 
of British actors, headed by Rex Har- 
rison, one of the best, is recruited, The 
leading woman, a British girl of 20, 
named Julie Andrews, gives an entranc- 
ing performance and is one of America’s 
top stars now. The songs and musical 
score (written by Lerner and Loewe, 
the composers of “Brigadoon”) are un- 
usually good. The dancers, costumes 
and scenery are also above par. 

The sparkling Bernard Shaw dialogue 
has also made the revival of “Major 
Barbara” one of the most enjoyable 
comedy dramas. This is the show where 
the daughter of a millionaire manufac- 
turer of munitions joins the Salvation 
Army and conducts a mission in a slum 
section of London which is about to 
close for lack of funds when the fa- 
ther makes a large money contribution 
for its survival. But is the money taint- 
ed? The exchange of witty and pungent 
dialogue giving the contrasting view- 
points of the manufacturer of guns— 
Charles Laughton—and his daughter, 
played by Glynis Johns, one of the most 
talented and beautiful young British 
actresses, furnishes a fine treat for audi- 
ences. A young man with whom the 
daughter is in love and is helping her 
in the Salvation Army mission, eventu- 
ally joins the munitions plant. It all 
ends happily. 

To those who admire polished acting 
with unusually attractive people on the 
stage | recommend “The Reluctant 
Debutante.” This comedy, which had a 
long run in London, deals with a doting 
mother who believes rumors that a 
handsome young man paying attention 
to her daughter is a woman-chaser who 
has been found in a compromising situ- 


ation with a girl, The daughter 
staunchly defends him. After a lot of 
clever «dialogue it develops that he is 


not a gay blade but is really a respect- 
able Duke. The best of the dialogue is 
in the hands of the father — Wilfrid 
Hyde White—one of the best comedians 
of the British stage. The wife is the 
stage beauty Adrianne Allen and the 
daughter is Anna Massey, who in real 
life is the daughter of Miss Allen and 
Raymond Massey, stage star, 

Now back to the music shows. There 
is no direct relation between sensational 
demand for tickets and entertainment 
found after the curtain goes up. It is 
obvious that “Li’l Abner,” hillbilly ex- 











travaganza based on Al Capp’s cartoon 
strips laid in the mythical, dilapidated 
“Dogpatch” and its eccentric, whiskered 
characters much like those lean, lanky 
cartoon freaks seen in magazine Esquire; 
and Judy Holliday’s “Bells Are Ringing” 
would be instantaneous hits here. It 
could not be otherwise when each sold 
more than $1,000,000 of tickets before 
New York premieres. 

What's the blunt truth about these two 


shows? For a long time there has been 
complaint that the race of such great 
comedians as Weber and Fields, Al Jol- 
son, Bobby Clark, Bert Lahr, Willy 
Howard are on the way out, being suc- 
ceeded by look-alikes wearing dinner 
jackets and leaning heavily on_ script 
writers exhausting themselves feeding 


gags into the TV furnace. Well, no one 
can bring that complaint against “Abner” 
people as it is a collection of weird- 
looking freaks, but some with extremely 
funny make-ups. This show is lucky to 
have several rousing songs with lyrics 
by Johnny Mercer; extraordinarily good 
dancing ensembles; a fine comedian in 
Stubby Kaye and a central figure, Peter 
Palmer, who is just right, as “Abner.” 
But the d: icing is so fast and furious, 
the shouting by the beautiful chorus 
girls so continuous and _ strident, that 
about the middle of the second act every 
one on both sides of the stage is 
exhausted. I thought Newsweek’s head- 


line accurate: Bedlam, Inc. The play- 
goers like the show. 

Audience reaction to Miss Holliday’s 
“Bells Are Ringing” is also strongly 


favorable. In this musical she is a tele- 
phone operator in an “answer service” 
headquarters, giving her opportunity for 
continuous wisecracking as she handles 
the great variety of people calling up. 
A \born comedian, blessed by charm, in 
this show she sings and dances. The 
songs are clever but not breathtaking, 
the dancing sensational as well as comic- 
al, but the principals with two excep- 
tions are mediocre. Even if Miss Holli- 
day would break her unfortunate man- 
nerism of lowering her voice when 
springing funny catchlines, this show is 
not a great musical. 

Two late musical star ters which opened 
early in December are “Happy Hunting” 
starring Ethel Merman and “Candide,” 
Voltaire’s satirical novel about Doctor 
Pangloss who looked for but did not 
find this “as the best of all possible 
worlds.” 

Miss Merman portrays a Philadelphia 
matron who tries to make a royal mar- 
riage for her daughter which will outdo 
the Prince Rainier-Grace Kelly nuptials. 
The razzing of the Monaco affair so 
irritated Grace’s sister at Philadelphia 
premiere that she walked out before the 
final curtain. “Happy Hunting” had a 
$11.10 box office price the opening night 
and then the scale became $8.80. As the 
theatre has no seats to offe r the public 
until early ne xt summer I don’t see any 
point in saying anything more about 
this hit. 

Candide” was prepared 
rent production by 


for the cur- 
an outstanding trio 
—Lillian Hellman, Leonard Bernstein 
and Tyrone Guthrie. It is a whopping, 
beautiful production unusually well cast 
Critical reaction was so divided that il 
give its verdict and readers can make 
up their own minds. Brooks Atkinson of 
the Times thoroughly enjoyed himself. 
John Chapman of the Daily News went 
all out in praising “Candide.” Walter 
Kerr of Herald Tribune thought most of 
it was terrible, but all three said com- 
poser Leonard Bernstein’s score is re- 
markably good. 

Because they want an evening of 
laughter people are fighting to get into 
“Auntie Mame” in which Rosalind Rus- 
sell scores fantastically in impersonating 
a nut. Her skits in part depict the con- 
fusion of a sales girl trying to master 
the billing forms of Macy’s department 
store, or poking fun at techniques in 
switchboard operation, or introducing 
her orphan nephew to her goofy social 
life in New York. Brooks Atkinson, New 
York Times, calls Miss Russell warm 
and magnetic, enormously skilled in the- 


atrical technique, her gusto fabulous, 
able to give subtle variation of style 
and pace. Critic Wolcott Gibbs, New 


Yorker, doesn’t like the play’s type. 
None of the critics felt the show would 
amount to much without Miss Russell. 

As to dramas, “Long Day’s Journey 
Into Night” is a play Eugene O'Neill, 


America’s greatest playwright, wrote 
about his own family. He would not 


permit its performance while he lived. 
Reason: it describes his father as a 
selfish egomaniac indifferent to his re- 
sponsibilities as a parent; his mother as 
a dope addict, his brother as a dipso- 
maniac. The playwright himself had a 
most unhappy and frustrated life when 
young, All this does not look like a 
subject for a cheerful evening in which 
all emotions are deeply analyzed. But 
this year the play was produced in sev- 
eral Scandinavian countries with rave 
notices resulting. Then it opened here 
with Frederic March and Florence Eld- 
ridge and is a hit. 


Some of the most effective and attac- 
tive acting in New York will be found 
in “Separate Tables.” Written by Ter- 


ence Rattigan, British playwright, it con- 
sists of two short plays with sets in the 
same rundown seaside hotel. Stars are 
Margaret Leighton and Eric Portman. 
Life’s description of the plots: “In the 
first, called Table by the Window, Miss 
Leighton, a sophisticated London beauty, 
tracks down her brilliant but violent ex- 
husband, a former Labor cabinet min- 
ister, and tries to win back his love. In 
the second, and more memorable play, 
Table Number Seven, Portman plays a 
pitiful bachelor arrested for molesting 
women in a movie theatre. Miss Leigh- 
ton plays a cringing spinster bullied by 
her mother. In showing how these two 
souls give comfort and courage to each 


other, the author eloquently demon- 
strates the desperate human need for 
affection, while the actors turn in two 


touching performances.” 


Another Terence Rattigan play on 
Broadway, “The Sleeping Prince” is not 
a success, although Michael Redgrave 


is the principal actor and Cathleen Nes- 
bit and Barbara Bel Geddes are in it. 
The plot centers about a Grand Duke, 
a Prince Regent and a chorus girl, the 
action taking place in the “Carpathian 
Legation” at London. Sounds interesting, 
but the playwright had difficulty in cap- 
tivating the romantic mood. 

“The Happiest Millionaire” is a comedy 
about one of Philadelphia’s most colorful 


personalities—Anthony J. Drexel Biddle 
—and is fortunate enough to have as 
its star Walter Pidgeon, well known 


stage and screen actor. It is based on 
a book written by Biddle’s daughter 
Cordella and Kyle Crichton called “My 
Philadelphia Father.” Articles about 


“Tony” Biddle filled newspapers for 


years. He was a good enough boxer to 
put on the gloves in a Philadelphia gym- 
nasium with Bob Fitzsimmons, and Jack 
Johnson; he taught Marines hand-to- 
hand conflict; he gave lessons on the 
Bible. Plot hinges on the love affair of 
Biddle’s daughter who enjoys boxing 


with her father and is a strong enough 
personality otherwise to drive away 


suitors. The love affair is salvaged and 
there is a happy marriage. Gist of 
notices: “A happy evening.” 

Best of the dramas which have had 
long runs on Broadway are “Inherit the 
Wind” and “The Diary of Anne Frank.” 

The former is the story of a small 
town professor in Tennessee who is 


arrested for teaching evolution and per- 
mitting students to read Darwin. Mar- 
velous impersonations are given of Clar- 
ence Darrow, Chicago lawyer who de- 
fended the teacher, played by Paul Muni, 
and of William J. Bryan, who came 
down to assist the prosecution and who 
is played by Ed Begley 

Anne Frank, which has won all the 
theatrical best play awards and is now 
appearing in European capitals, is the 
story of a Jewish family living in terror 


in a garret as they hide from the Nazis. 
It is one of the most exciting dramas 
ever seen in New York. 


Funniest comedy is still “No Time 
for Sergeants” in which a country boy 
hilariously upsets Army camp life, is 
apparently a sap but winds up with 


a decoration. 


(Continued on Page 42) 
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NAIC on Definition, 
Commercial Floater 

BILL ON MARINE DEFINITION 

Kelly, Finnegan, Collins, Rodda, McCul- 


lough, Perlet Speak on Statistical 
Procedures for Broad Coverages 





Beach, Fla., Dec. 3—Amend- 
ments to the nationwide marine defini- 
tion are in the sphere of the industry 
committee of classification of fire, marine 
and casualty insurance rather than the 
Committee on Interpretation, these com- 
mittees reported to the definition and 
interpretation of underwriting powers 
committee of the National Association 
of Insurance Commissioners here today. 
Joseph Bill of IMIB said the classifica- 
tion committee has the power to recom- 
mend that any proposal to change the 
marine definition be referred to it, and 


Miami 


the committee hopes, in fact, that this 
would be done. 
Attached to Mr. Bill’s report was a 


report of the Committee on Interpreta- 
tion, giving in detail the reasons why it 
believes its scope does not go into 
changing the definition. North America 
dissents from the report on the group 
weighing the implications of such a 
move. 
Commissioner 
Rhode Island presided. He held the 
executive session on this matter while 
the industry people shifted in their seats 
in anticipation of some action at the 
Flood and Hurricane Insurance Commit- 
tee meeting scheduled to follow imme- 


George A. Bisson of 


diately, but it turned out to be a false 
alarm. The excitement was caused by 
the presence of Frank Meistrell, for- 
merly of Allstate, who heads the Fed- 
eral agency handling flood insurance, 
but Mr. Meistrell’s business was for the 
executive session, and the committee’s 


open meeting was fleeting. 
Commercial Property Statistics 


A simmering period is needed before 
hard and fast statistical procedures are 
decided upon in connection with Com- 
mercial Property Coverage, formerly 
known as Mercantile Block, and other 
of the new multiple line package policies. 
This seemed to be the consensus of those 
attending the session of the NAIC sub- 
committee dealing with statistical, rating 


and filing problems of multiple line 
contracts. 
Ambrose Kelly of the Factory Mu- 


tuals thought that there ought to be five 


years “to feel our way.” In general he 
said the statistical system should follow 
rating plan. 


H. Finnegan of National Board of 
Fie Underwriters said his organization 
sent out a bulletin last month on the 
Mercantile Block question. It is. still 
under consideration. 

Joseph Collins of the New York De- 
partment said he favors a coding which 
will show the experience of the package 
as a whole, also by its components of 
fire, casualty and marine. 

W. H. Rodda of Transportation Insur- 
ance Rating Bureau said the statistical 
pattern should be geared to the rating 
plan, but he said it would be a mistake 
now to be too specific. The reporting 
should be such that the experience of 
the rating plan as a whole can be shown. 

Perry Epes of North America said he 
agreed to this. There should be nothing 
in a statistical plan to interfere with 
development of new contracts. Mrs. 
Jean Riggs of the Wyoming Department 
said “We shouidn’t fall between two 


stools without adequate statistics on 
either side.” 
At the outset Roy McCullough of 


Multiple Peril Rating Organization re- 
ferred to the call that was made last 


Ore- 


Commissioner Taylor of 
gon for a thorough-going study of all 
problems in the multiple line field, such 


June by 


as stamping bureau, premium tax, ap- 
plicability of standard fire policy. Mr. 
Taylor had set down 14 points of in- 
quiry. Mr. McCullough’s answer was 
that the problems can be disposed of 


state by state; nationwide actions and 
recommendations are not needed. 
Mr. McCullough thinks the time to 


statistical problem is at the 
rate filing. It should be de- 
cided then what statistics should be 
furnished. That protects the insurer 
against unexpected statistical calls in the 
future. 

Harry Perlet 


settle the 
time of the 


of Inter-Bureau Insur- 
ance Advisory Group said he has met 
no major obstacles to his programs. 
They were designed to fit existing laws. 
Many problems that arise are local and 
many are not regulatory in nature. 


Scottish-American Group 


Pacific Coast Changes 
R. J. Coolidge is retiring as Pacific 
Coast manager of the Scottish-American 
Group on December 31 under the com- 
pany’s retirement plan. He entered in- 
surance in 1910 in Chicago and joined 
the Scottish Union & National Pacific 
Coast department in September, 1926. 
He was made manager in 1946. 
J. K. Carmichael, assistant Pacific 
Coast manager, who joined the com- 
pany in 1935 after previous service with 


the Board of Fire Underwriters of the 
Pacific, will succeed Mr. Coolidge as 
Pacific Coast manager. A. F. Herrick, 


Marks 25 Years With 
America Fore Group 





J. VICTOR HERD 


More than 50 officers of the America 
Fore Insurance Group gathered Novem- 
ber 27 at the Union League Club in 
New York City to honor President 
J. Victor Herd who celebrated his 25th 
anniversary with the America Fore In- 
surance Group. Chairman of the Boards 
Frank A. Christensen served as _ toast- 
master at the dinner which signaled Mr. 
Herd’s entry into the Old Guard, Amer- 
ica Fore’s designation for those em- 
ployes who have served 25 years or more 
with companies of the America Fore 
Insurance Group. 





present city superintendent, who joined 
the company in 1926, has been promoted 
to assistant Pacific Coast manager. 
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Crafts on Prospective 
Rate Making Procedure 

RESPONDS QUICKLY TO TRENDs 

Fireman’s Fund President Discusse, 
Insurance to Value, Merchandising 


Changes, Rate Cutting Effects 


making procedure 
and 


Prospective rate 
will give prompt 
consideration to trends and current ex- 


which adequate 
perience is forecast by President Jame 
F. Crafts of the Fireman’s Fund Group 
He feels that insurance is today selling 
a substantial portion of its goods at 1954 
and 1955 
in this day 
agement.” 

Mr. Crafts forecast this development 
in insurance in a talk last week 
the 50th anniversary 


prices, which he views as “folly 
of shrewd, enlightened man- 


before 
meeting of the In- 
surance Brokers Exchange of California, 
meeting in San Stating that 
improvements in insurance are 
future growth and well 
being, he also discussed getting insur- 


Francisco. 
other 
essential to its 


ance to value, changes in merchandising 
to include agents keeping their offices 
open certain nights a week so that pros- 
pective clients can come to the producers’ 
they do to other markets 
that a continuation of 
partial subscriberships in rating organi- 


counters as 


He also feels 


zations could lead in a decade to develop- 


ing rates on a net basis, free of com- 
mission to producers, and fees paid for 
agents’ and brokers’ services would be 
competitive and a matter of private con- 


tract between underwriter and producer. 
Prospective Rating 


Dev eloping his rating prediction Presi- 
dent Crafts stated: 


“As part of prospective rating, we 
should give full consideration to the 
possibilities inherent in a sampling pro- 


cedure for the development of adequate 
statistical data, thus avoiding the present 
costly machinery of classifying each and 
every item of our writings and the delay 
which accompanies the actuarial inter- 
pretation of voluminous figures that are 
expensive to prepare and difficult of in- 
terpretation and application. Sampling 
techniques are ideally suited to the busi- 
ness of insurance and can undoubtedly 
be applied in a beneficial and construc- 
tive way to one of our very real problems 
of tomorrow. 

“Even with these things accomplished, 
we will still have to convince our state 
supervisory officials that we can no 
longer satisfactorily conduct our business 
along traditional lines, and that we must 
have their cooperation in the adoption 
of a prospective rating program. 

“From our past experience we know 
it is comparatively easy to obtain ap- 
proval of rate decreases but sometimes 
difficult to obtain approval of a rate 
increase. Certainly to a greater extent 
than they have in the past, our super- 
visory officials must be convinced that 
they act in the public interest when they 
promptly approve an increased rate filing 
that is designed to obtain adequacy for 
the underwriter. To follow any other 
course is a disservice to the policyholders 
of all companies and a detriment to the 
future welfare of our business. 

“There are several reasons for the in 
adequacy in our rates,“ Mr. Crafts stated 
“The first is the creeping inflation which 
has become a characteristic of our econ- 
omy and which tells a sad story when 
applied to some phases of the insurance 
business. Historically our rates have beet 
supported by experience. Today price 
levels move upward so rapidly that by 
the time revised rates are promulgated 
they are frequently outdated. 

“The bold fact is that we have been 
pricing our products upon the experience 
of the past and paying our losses on the 
values of the present. Sound as our 
historical rating procedures may _ have 
been, they no longer meet the problems 
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of today, nor will they in the future. 

“New automobile insurance rates are 
currently being promulgated. They will 
include certain projection factors but, in 
my opinion, these rates will not be ade- 
quate. I give you one example to support 
my belief. 

Car Designs Costly to Insurance 

“The new 1957 models have just come 
on the market. The Society of Automo- 
tive Engineers tells us that with manu- 
facturers competing to design cars with 
the fanciest tail fins and the greatest 
amount of chrome and glass, collision 
damage to the 1957 models will cost 7% 
more to repair than the same damage 
to the 1956 models. It is not difficult 
to estimate what this will mean in added 
collision and property damage claims. 
The amount is approximately thirty mil- 
lion dollars, for which no additional 
premium will be collected under our ex- 
isting rating system. 

“The inflationary trend in our economy, 
which results in higher prices and values, 
also adversely affects our rating struc- 
ture on third party insurance. What is 
an adequate reserve for a liability case 
these days and how can we more prompt- 
ly translate the trend toward higher jury 
verdicts and higher settlement costs into 
an adequate premium for the future? 

“There are a great many variables in 
the reserving policies and .practices of 
insurance companies. To offset these 
variables and to stabilize the pricing of 
our third party indemnity, more emphasis 
in rate making should be placed upon 
claim trend factors as disclosed through 
schedules ‘P’ and ‘O’ in the annual state- 
ments of underwriters to insurance de- 
partments. It would be a great aid to 
adequate rating if all companies were 
required to determine initial reserves, 
not by judgment, but by the actual aver- 
age of all cases in the same category 
and in the same area, that had been 
closed during the preceding ninety-day 
period. There would, of course, have 
to be a sufficient number of such cases 
to warrant using this procedure. 


Adequate Insurance to Value 


“Allied closely with the pricing of our 
indemnity is the important matter of 
how underwriters can obtain adequate 
insurance to value in an inflationary price 
and replacement cost cycle. Property 
owners generally are not fully aware 
of replacement costs and under-insurance 
becomes rampant. The problem can only 
be solved by education and positive ac- 
tion on the part of underwriters and 
producers. Adequate insurance to value, 
especially on properties that are not sub- 
Ject to coinsurance requirements, will 
substantially increase the premium in- 
come of the property insurance under- 
writers and help materially to eliminate 
the present very unsatisfactory under- 
writing cycle,” Mr. Crafts stressed. 

_“I have no doubt whatever about the 
tuture of an insurance merchandising 
system which is predicated on the prin- 
ciple that the insurance buying public is 
best served by an independent merchan- 


agent or 
broker. Such a system embodies all the 
desirable elements of good merchandising 
and is particularly valuable for dispens- 
ing our insurance products. The inde- 
pendence of the insurance salesman and 
all the benefits to the property owner 
that flow from that independence are 
real and can be said to make our prod- 
ucts better buys. I submit, however, 
that when the very principle upon which 
our Capital Stock Agency System is built 
fails to earn strong public applause and 
support, then innovations and improve- 
ments are in order. 

“‘Typical’ people want to do business 
with the successful independent insur- 
ance man and the established companies 
he represents. Certainly, you would wel- 
come them as clients and we would be 
delighted to have them as policyholders. 
3ut now comes a strange development. 


diser—call him what you will, 


Get Prospects to Come to Agents’ Offices 


“You can’t afford to solicit their busi- 
ness at their homes, particularly at night 
or over the weekends at which time they 
are most generally available. As haa 
customers, this vast number of desirable 
buyers is lost, simply because the Capital 
Stock Independent Agency System is not 
designed to cope with a doorbell-ringing 
solicitation procedure. 

“If you accept these observations as 
factual, is it not time that, together, we 
innovate and improve our small personal 
lines insurance merchandising system to 
eliminate those items of expense that 
are associated with ‘at home’ personal 
attention? If we desire to retain and 
recapture our share of the small family 
personal lines insurance business, we 
must turn to untraditional practices that 
will attract volume business. 

“This means not only a reduction in 
the price of our indemnity reflecting 
reduced expenses but Thursday evening 
and Saturday hours for the convenience 
of buyers at the Main Street location 
where prospective clients can come to 
you. It will serve no useful purpose to 
go into all the intricate details of how 
the job can best be done. Suffice it for 
a forecaster to suggest that, working 
together, we can and will find a com- 
patible and successful method of bring- 
ing to you and the underwriters the 
proven economies and merchandising 
advantages of simplified procedures,” Mr. 
Crafts said. 

No Down-Grading of Service 


“There will be some who will interpret 
the kind of forecasting I have recorded 
as suggesting a possible down-grading of 
your service to your clients. 

“Il am suggesting that you utilize your 
knowledge and give your personal atten- 
tion to those markets and that service 
where it is needed most, conserving your 
valuable time by bringing a substantial 
number of your personal lines clients 
to your merchandising counter. That’s 
the traditional American buying proced- 
ure, and we know that in the important 
automobile field, at least, the public will 
support it. 

“We should maintain basically sound 
underwriting procedures without aban- 
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doning innovations and experimentation 
in the public interest. The trend in the 
last few years has been toward the 
abandonment of some sound underwriting 
practices. If continued it could well lead 
to a breakdown of the system of which 
we are both an integral part. 

“Unless we place the proper price tag 
on our new contracts, the result could 
well be the withdrawal of covers with 
the inevitable public reaction to the loss 
of protection or to the subsequent premi- 
um increase. 


Partial Subscribership for Rating 


“In the area of following sound prac- 
tices there is another item in our Amer- 
ican Agency System that needs atten- 
tion,” continued President Crafts. “It is 
the controversial subject of acquisition 
costs, including the recent condemnation 
in the public press of one of our long- 
standing practices with respect to un- 
earned commissions and, of greater im- 
portance, because I don’t believe many 
of the members of the producer frater- 
nity appreciate its serious implications, 
the partial subscribership in rate making. 

“In most states the approval of a 
partial subscribership status, as a mem- 
ber of a rating organization, is based 
solely upon the existence of a commis- 
sion differential. The companies who 
have become partial subscribers contend 
that as their commission scale is lower 
they are privileged to use a lower rate. 
Recognition of that principle, properly 
interpreted, means that the commission 
paid producers has been earmarked in 
rating as an item that can fluctuate and 
the commission factor can be included at 
any level, from a token service payment 
to even higher levels than now exist. 

“If a partial subscribership status is 
allowed to continue, I would predict that 
within the next decade rates would be 
developed and promulgated on a_ net 
basis, free of commission, and fees paid 
for producer services would be competi- 
tive and a matter of private contract 
between underwriter and producer. 

“The unfortunate results of such a 
possibility suggest that we should all very 
promptly recognize that there is such 
a thing as an equitable payment for pro- 
ducer services which must be a reason- 
able and not an excessive part of the 
premium dollar, and in every instance it 
should represent services performed and 


recognized as such by every policyholder. 

“With the social trends and reforms 
which have taken place in recent years 
in our country, it appears that we have 
not given adequate attention to the in- 
creasing evidence that government, at 
both Federal and state levels, is taking 
a greater interest in providing public 
low-cost insurance protection for the 
American people,” Mr. Crafts observed. 

“Vitally affecting the accident and 
health field have been the proposals of 
the Federal Government for reimburse- 
ment of hospital and medical expenses 
as an outgrowth of Disability and Old 
Age Assistance. Then, too, the last Con- 
gress adopted a proposal for flood insur- 
ance and evidenced a keen interest in 
Federal reimbursement for loss with re- 
spect to all types of catastrophic occur- 
rences, earthquake and hurricanes being 
specifically mentioned, in addition to in- 
juries and damage resulting from the 
use of atomic power. 

“What the future may hold with re- 
spect to these socialistic trends will be 
largely determined by political influences. 
We in the business who know the value 
of personalized service and insurance 
counseling must work together to guard 


against further inroads by uniting all 
who believe in private enterprise and 
private insurance intO a common cause, 


dedicated to the public interest, so that 
the demand for socialized government 
insurance will be minimized. 
Property and Life Companies 

“One very intriguing prospect in the 
future is the question, will there be a 
number of affiliations of life and property 
and liability underwiters? The trend 
would appear to be in that direction, 
as indicated by the fact that within the 
past year three property and _ liability 
capital stock groups have announced 
their intention to enter the field of life 
underwriting. Earlier this year one large 
life company made a strong effort to 
purchase an old and well-known fire 
company. 
“These changes do not disclose whether 
it is anticipated that life insurance can 
and will be sold by agents of property 
and liability companies, or whether it is 
expected that the ‘captive’ life agents can 
and will sell property and liability insur- 
ance. At the moment [ see no satisfac- 
tory meshing of these sales forces.” 
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There’s no need to hide your problems—we welcome them! With all 


the hubbub about insurance being placed direct—some Agents feel 
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like imitating the ostrich. Not so with Northern! We have been an 
Agency Company always! The future and security of our Agents is our 
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The NORTHERN ASSURANCE has provided 
reliable insurance protection for over 120 years. 
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NATIONAL CARGO BUREAU 


Directors Meet in Washington to Dis- 
cuss Regulations for Safe Stowage 
and Cargo Loading 
A meeting of directors of National 
Cargo Bureau, Inc., was held November 
27 in Washington, D. The bureau is 


a nationwide non-profit private organi- 
zation established in 1952 by U. ma- 
rine underwriters and shipowners to 


rgo loading inspection aboard 


conduct ca 





LOUIS B. PATE 


States ports. 
bureau is 


merchant ships in United 
Among the functions of the 


that of collaborating with the U. S. 
Coast Guard as well as ship operators, 
marine underwriters and shippers re- 
garding regulations for safe stowage of 
dangérous materials and bulk grain. 


Such regulations are promulgated by the 


ineeting of the di- 
invitation of the 


gton 
rectors was held by 


Commandant of the U. S. Coast Guard 
in his oftice. Louis B. Pate, president 

the bureau and vice president of the 
Robin Line, presided. Rear Admiral H. 
C. Shepheard, USCG (Ret.), consultant 


National Cargo Bureau, reported on 


servations made on his recent trip to 
Europe regarding the conference of the 
United Nations Committee of Experts 
vhich met to consider uniformity of 

ernational safety stand: ards in connec- 
tion with cargo lo ading to facilitate 
ransport. The meeting was attended by 








several Government representatives and 
by Washington members of the bureau. 

Vice Admiral A. C. Richmond, com- 
mandant, U. S. Coast Guard, is a di- 
ector . the bureau. Other directors 

“hh Clarence G. Morse, maritime 
Iministrator, and several marine under- 
s and ship operators on the At- 
| Gulf and Pacific Coasts. The 
| i r 33,000 cargo loading 





1 luring the past 12 months. 
% ) e meeting the directors were 
guests inche ot Vice Admiral 
Alfred ( nond, commandant of the 
U.S. ia at the Metropolitan 
Club, W: 
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CODE 


NATIONAL ELECTRICAL 


1956 Edition Published by National Fire 
Protection Association; Many New 
Features in Revised Edition 

The 1956 edition of the National Elec- 
trical Code has just been published by the 
National Fire Protection Association it is 
announced by Charles L. Smith, secre- 
tary of the association’s National Electri- 
cal Code committee. The newest edition 
of the Code is revised from the previous 
1953 edition and contains all interim 
amendments which have been adopted 
since publication of the earlier edition. 

Among the many new features in the 
1956 edition are: tables on current car- 
rying capacity of aluminum conductors; 
grounding requirements for receptacles 
used for lawn spacing require- 
ments for receptacles in dwellings; 
safety provisions for fluorescent lamps; 
an article on cellular concrete floor race- 
ways; transformer vault construction 
recommendations. 

The National 
signed to safeguard persons 
ings from hazards arising from the use 
of electricity for light, heat, power, radio, 
signalling and for other purposes. The 
Code contains basic minimum provisions 
considered necessary for safety. 

The National Electrical Code, naner 
bound, 714 x 434, 480 pages, is available 
from the NFPA Publications Depart- 
ment, 60 Batterymarch Street, Boston 10, 
Mass., at $1.00 per copy. It also appears 
in Volume V of the 1956 National Fire 
Codes just published by the NFPA. 
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ANNOUNCING THAT 


OUR UNDERWRITING AND SERVICE 
FACILITIES ARE NOW BEING EXTENDED 


TO INCLUDE GENERAL FIRE LINES. 
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Product Development Aid 

Facilities of the Factory Mutual Lab- 
oratories are now being made available 
on a contract basis to organizations seek- 
ing help in product development or other 
research. Maintained by the Associated 
Factory Mutual Fire Insurance Compa- 
nies, these laboratories have for 70 years 
been conducting research which has re- 
sulted in many contributions for the 


safety of industry’s rapid and complex 
progress. 
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Eshleman President La. 


Fire Insurance Assn. 
Sidney St. John Eshleman, New Or 
leans, was elected president of the Cap 
tal Stock Fire Insurance Association | 
Louisiana at the organization’s elevyent 
annual meeting in New Orleans.  M: 
Eshleman succeeds Claude C. Dupree 
R. Kirk Moyer, New 
elected vice president, and Charles \\ 
Blackstock was reelected to the posi 
tion of secretary-treasurer and a mem 
ber of the CSFIA executive committe 
for a three-year term. 
Elected to serve on 
committee are Robert C. Jakob, Joh 
Gidiere, and Horace Herrin. Mr 
Dupree, the retiring president, was als 


the executiy 


elected to the executive committee. Re- 
com- 


the executive 
Triemer, William A 
W. Sykes. 


elected members of 
mittee are A. E. 
Murhammer, and M. 


New L.A. Law Firm 


The law firm of Bolton & Grofi 
specializing in insurance law, was formed 
in Los Angeles recently. The mem 
bers of the firm, both well known to the 


insurance industry, are John S. Bolton 
and Gene E. Groff. Both are CPCI 
members, Mr. Bolton receiving his des 


ignation in 1954 and Mr. Groff in 194 

Both members of the firm have an in- 
surance background, Mr. Bolton, afte! 
graduation from the University of Call 
fornia at Los Angeles, and from the lay 
ere of the University of Souther 
California entered insurance with th 
Seyler-Day Co., in 1926, where | 
mained until 1935. Mr. Groff, after 
uation from Loyola University 
School, was for 11 years associated with 
the Dubuque F.& M., Gulf, Commerei 
Union-Ocean group and the Nort 





America companies. He is a past mos 
loyal gander of California Pond, Blue 
Goose, 


POLSON MADE STATE AGENT 

The Royal-Liverpool Insurance (rout! 
announces appointment of Richard ( 
Polson as state agent in Detroit. He 
succeeds Richard J. Troy who has re 
signed. 

Mr. Polson attended Upsala in Orange. 
N. J., and joined the New Jersey brane! 
of Royal- Liverpool in October, 1951. Hi 
completed the field training course 





New York and in April, 1954, was ap- 
pointed special agent in Milwaukee. 
Since June, 1955, he has been specia 
agent in Grand Rapids. 

FIRE UNDERWRITING MANAGER 


Donald W. Hanby of Columbus, ©.. ! 
been named fire underwriting m ze 
of the tri-state region of Natic nwide 
Insurance. He will locate March | ™ 
Annapolis, Md., where tri-state oitices 
are situated. Mr. Hanby joined Nat 
wide in 1951 and for the past yeer heé 
headed the fire underwriting services 
division in the home office at Columbus 


Orleans, wa: 
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RECIPROCAL MANAGEMENT 


"Associated Reciprocal Exchanges Take 


Over Attorney-in-Fact-Ship of Un- 
derwriters Exchange of Mo. 
Hereafter operations of Underwriters 


| Exchange will be conducted by the man- 
S agement of the Associated Reciprocal 


Exchanges of New York through an 
associate, Reciprocal Managers of Mis- 
souri, Inc. This announcement is made 
by Schuyler Merritt, IJ, chairman and 
president of Reciprocal Managers, Inc., 
attorney-in-fact for the Associated Re- 
ciprocal Exchanges. Arrangements have 
heen completed whereby the new Mis- 
souri company has become attorney-in- 
fact for Underwriters Exchange in 
place of T. H. Mastin & Co., Kansas 
City, which had been attorney-in-fact 
for many years. 

Underwriters Exchange was founded 
in 1902 and has been in operation for 
many years, confining its fire and re- 
lated underwriting generally to sprin- 
klered risks. The association of its 
management with the Associated Reci- 
procal Exchanges has been contemplated 
for some time and is a logical step since 
both organizations share many accounts 
and have similar underwriting stand- 
ards. 

All management operations will be 
conducted hereafter from the home of- 
fice of the Associated Reciprocal Ex- 
changes, 2 Park Avenue, New York City. 





Kentucky Ruling on Audit 


Of Homeowners’ Policies 
C. P. Thurman, Insurance Commis- 
sioner of Kentucky, under date of No- 
vember 26, notified all companies writing 
property, casualty and multiple line in- 
surance in Kentucky, that unless they 
elect to have their daily reports of 
Homeowner policies audited by the 
Kentucky Inspection Bureau, the Com- 
missioner will send Department exam- 
iners to the home offices of the compa- 
nies and their affiliates, at the expense 
of the company, for examination of the 
daily reports including transcript of the 
record. 





Boston Names Moulton 
Manager at New Haven 


Lewis C. Moulton has been appointed 
manager of the New Haven _ branch 
office of the Boston and Old Colony 
Insurance Companies according to Cyril 
S. Hart, president, to replace John Mac- 
Kenzie who is entering a New Haven 
agency, 

A native of Hartford, Mr. Moulton 
Was graduated from Syracuse Univer- 
sity following three and a half years 
Service with the U. S. Air Force. He 
joined the Boston Group in June, 1950, 
first serving as special agent in Roches- 
ter, N. Y., and more recently as man- 
ager of the firm’s Albany branch office. 

John E. Lonergan, Joseph E. Fazio, 
and Grenville S. Tompkins, Jr., will con- 
tinue as special agents for Connecticut 
With headquarters at New Haven. 


J. Clark Buchanan Dies 


J. Clark Buchanan, 70, past most loyal 
grand gander, order of the Blue Goose, 
International, and for many years, previ- 
ous to his retirement chief executive 
oticer of the Insurance Department of 
the Automobile Club of Southern Cali- 
fornia, died at his home in Los Angeles 
last month. “Buck” Buchanan, as he was 
known to his friends, had been active 
in Blue Goose affairs for many years, 
Passing through the successive steps un- 
til he became most loyal grand gander 
tor 1937-1938. He attended all national 
conventions until the present year, his 
absence being due to ill health: 








CROW SPECIAL IN TEXAS 

The Phoenix of London Group an- 
Nounces appointment of Donald Crow as 
special agent for Texas under the di- 
rection of R. A. Hickman, manager of 
ne group’s Southwestern department at 
Dallas. Mr. Crow will have headquarters 
at Amarillo. 
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Wilson President of 
Management Society 


MEMBERSHIP INCREASE CITED 


Other Officers, Regional Vice Presidents 
and Directors Elected at Fifth 
Annual Meeting 


The American Society of Insurance 
Management, Inc. held its fifth annual 
meeting in Chicago recently. President 
Frazier S. Wilson, Treasurer Raymond 
V. Brady, Managing Director Peter A. 
Burke, and editor of the “National In- 
surance Buyer,” Linda Burke, presented 
reports. 

The directors elected Frazier’ S. 
Wilson, United Air Lines, president; 
Joe T. Parrett, Carnation Co., first vice 
president; H. Stanley Goodwin, Mc- 
Kesson & Robbins, Inc., second vice 
president; Raymond V. Brady, Chase 
Manhattan Bank of New York, secre- 
tary, and George A. Mearns, Sunshine 
3iscuit Co., treasurer. 

Regional vice presidents reelected are: 
R. F. Boettcher, Geo. A. Hormel & 
Co.; W. Howard Clem, Schlumberger 
Well Surveying Corp.; B. M. Hulcher, 
Southern States Cooperatives; T. V. 
Murphy, Maryland Shipbuilding & Dry- 
dock Co.; Merritt C. Schwenk, IJr., 
Fruehauf Trailer Co., and E. G. West- 
cott, the Union Ice Co. 

Directors Elected 

Directors elected for 1956-1957 are: F. 
G. Sutherland, Illinois Power Co.; C. 
Henry Austin, Standard Oil Co. (Indi- 
ana); W. T. McWhorter, Procter & 
Gamble Co.; D. C. Morris, Chance- 
Vought Aircraft, Inc.; Frank W. Pen- 
nartz, Food Fair Stores; Edward F. 
Neubecker, Burroughs Corp.; FE. C. 
Stokely, Dow Chemical Co.; Marion FE. 
Bower, Davison Chemical Co. (Div. of 
W. R. Grace & Co.); H. V. Noland, 
M. F. Patterson Dental Supply Co. 
of Minnesota; Raymond Cox, Merritt- 
Chapman & Scott, Inc.; J. E. Moriarity, 
Robert Dollar Co.; Fred L. Mattson, 
Jr., West Coast Lumbermen’s Associa- 
tion; Wm. A. Miller, Richfield Oil Co.; 
Paul Stickler, Reynolds Metals Co.; J. 
Douglas Hanley, Pittsburgh Consolida- 
tion Coal Co., and M. C. Peterson, Wis- 
consin Electric Power Co. 

All 14 chapters reported a substantial 
increase in membership and indications 
are that several new chapters will be 
organized during the next fiscal period, 
according to Mr. Burke, managing di- 
rector, 


Gwertzman Legal Analysis 


Of Appraisal Agreement 

The rights of both parties under the 
appraisal agreement in the fire insur- 
ance policy are the subject of a new 
monograph by Max J. Gwertzman, prom- 
inent New York insurance attorney, by 
the “Insurance Advocate,” in New York 
City. Based upon a careful review of 
the case law throughout the country, 
Mr. Gwertzman’s study clarifies the pre- 
vailing rules applying to the appraisal 
agreement. 

Titled “A Legal Analysis of the Ap- 
praisal Agreement,” the 28-page mono- 
graph is second in a series of these re- 
views relating to the language and 
clauses of the Standard fire insurance 
policy. The first, “A Legal Analysis of 
the Extended Coverage Endorsement,” 
published in 1953 is now in its third 
printing. 

The new monograph by Mr. Gwertz- 
man points out that the courts have 
almost universally held that an appraisal 
agreement to be valid can only stipulate 
a method for fixing the amount of 
loss. Where it attempts to determine 
liability as well as damages, he writes, 
it has been held repugnant to the power 
of the courts and, consequently, invalid. 

The monograph may be obtained from 
the Insurance Advocate, 135 William 
Street, New York 38, N. Y. They are 
priced at $1 per copy with discounts 
for quantities offered by the publisher. 
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Producers Support 
Federal Flood Plan 


WASHINGTON MEETING IS HELD 
Meistrell Says He Will Name Producers 


Advisory Committee; Review Prog- 
ress To-Date on Program 


Nation-wide representatives of inde 
pendent insurance producers organiza- 
ome last week pledged their full support 


t 


and cooperation in helping the Govern 
ment develop and actively participate in 
carrying out its new program to insure 


owners against loss from floods 
and coastal wave wash. 

Frank J. Meistrell, Commissioner of 
the Federal Flood Indemnity Administra- 
who met with the insurance repre- 
said he will in the very near 


property 


t10n, 


sentatives, 


future appoint a producers advisory com- 
mittee which will consist of representa- 
tives of the independent producers 


organizations 


Producers at Conference 


Those attending the meeting were 
Hugh H. Murray, Jr., representing the 
National Association of Mutual Insur 
ance Agents; Guy Warfield, representing 
the National Association of Casualty and 
Surety Agents; Arthur E. Wooddy, rep 


National Association of 
Brokers, Inc.; Archie M. 
Slawsby, representing the National Asso- 
ciation of Insurance Agents; and Mau 
rice Herndon, Washington representative 
of the NAIA. 

Commissioner Meistrell reviewed the 
progress that had been made so far in 
the intricate problems of developing a 
completely new form of insurance on a 
nationwide The insurance repre- 
sentatives discussed the problems of dis- 
tribution with particular emphasis on 
having insurance available to as large 
a segment of our economy exposed to 
flood perils as possible in order to afford 
homeowners and small business enter- 
prises in these areas the protection they 
need. The group discussed the need for 
clearly defining the risk to be covered. 

“T am delighted with the cooperation 
offered by you and your counterparts 
in the insurance industry,” Commissioner 
Meistrell said. “The success of this 
program depends on such Government- 
industry partnership.” 


resenting the 
Insurance 


basis. 





Robinson Manager of 


Fairfield & Ellis 


Fairfield & Ellis, Boston general in- 
surance agency with offices in New York, 


Montreal and Toronto, announced ap- 
pointment of C. Jay Robinson as mana 
ger in charge of coordination and ad- 


customer services. 

Mr. Robinson joined Fairfield & Ellis 
in 1945. He was previously associated 
with Harvard University. He is a gradu- 
ate of Northwestern University School 

t Law and was a teacher of insurance 
subjects for eight years in the North- 
eastern University School of Business 
Administration, Evening Division. He is 

curriculum advisor 


ministration of 


yresently insurance 
) the Dean of that school. 

Mr. Robinson is a native New Eng- 
lander and lives in Scituate, Mass.. 
where, in addition to various civic activi- 
ties, he is chairman of the Scituate Mu- 
nicipal Insurance Board. 





Six N. Y. Brokers Talk 
At N. J. University 


TW. SWEENEY ‘CHIEF SPEAKER 


“Business Risk Laiemeinnal” Discussion 


Held at Fairleigh Dickinson for Small 


Business Men and Women 


Fairleigh Dickinson University, Ruth- 
erford, N. J. met with encouraging suc- 
cess November 27 at its evening session 
devoted to insurance problems of small 
businesses. In attendance were 86 small 


business men and women owners, execu- 


tives and managers, many in retail lines, 
others in manufacturing, and some in 
services and professions. Alvin L. Her- 


ald, secretary of the university, arranged 
the program with the close cooperation 


of Barclay Shaw, secretary of the Na- 
tional Association of Insurance Brokers, 
Inc., who is partner in the law firm of 


Palmer, Serles, Delaney, Shaw & Pom- 
New York, and George H. Ort, 
executive vice president, Insurance Bro- 
Association of State of N. Y., Inc. 

Speaker of the evening was Thomas 
W. Sweeney, vice president, H. Mosen- 
thal & Son, Inc., who did an excellent 
job in discussing “Business Risk Insur- 
ance.” At its conclusion questions re- 
garding every known phase of insurance 
were raised and answered by panel 
experts. Audience participation was en- 
thusiastic, so much that the meeting, set 
to close at 10:30, could have easily ex- 
tended to past midnight, 

Panel participants, all prominent New 
York insurance brokerage executives, in- 
cluded Walter Hill, partner in Luckens, 
Savage & Washburn; William Hulbert, 
manager, casualty department, Alexander 
& Alexander: Herbert Fleck, — 
special accounts department, A. & 
William Kirkwood, vice president, Pee 
\. Eckert & Co., and David Winton, 
vice president, Johnson & Higgins. 

Chairman of the meeting was W. 
Adriance Kipp, Jr., Rutherford attorney, 
who is counsel for the university. Mr. 
Sweeney, who is mayor of Maplewood, 
N. J., was moderator of the panel. 

This insurance session was one of eight 
being conducted by Fairleigh Dickinson 
University. The final session December 


eroy, 


kers’ 


+ was devoted to the problem: “How 
Small Business and Its Owners Can 
Meet the Impact of Federal Taxes.” 


Speakers and seminar leaders were lead- 
ing tax experts. 


Baker and Managh Form 
North Syracuse Agency 


William E, Baker, state fair director, 
and J. Harry Managh, former county 
auditor, have formed the sae 5 
Insurance Agency, with offices at 204 S 
Main Street, ori! Syracuse, N. Y. The 
firm succeeds the J. Harry Managh In- 
surance Agency and the insurance de- 
partment of the North Syracuse Real 
Estate Co. 

Mr. Managh, who retired from the 
county post about three years ago, has 
been in the insurance business 30 years. 
Mr. Baker, a partner in the realty firm, 
is former mayor of North Syracuse. 


White & Camby Honored by 
Northern Assurance Officers 














































EDWARD I. WHITE 


White & Camby, Inc., midtown New 
York’s leading multiple line agency, was 
recently honored by the Northern As- 


surance Co. for 25 years of continuous 
representation. 

Edward J. White, president of the 
agency, and his fellow officers were 
luncheon guests November 20 of the 
Northern’s officers at Hotel Biltmore, 
New York, to commemorate the mile- 
stone. E. D. Patton, Northern’s United 
States manager, was the host. 

It was gratifying to President White 
and his associates to receive from Mr. 
Patton an embossed certificate plaque 


attesting to the agency’s quarter cen- 
tury service. Presentation was made by 
Mr. Patton at the luncheon. 


Pointing to the loyalty shown by 
White & Camby to both the company 
and policyholders, the inscription on the 
plaque read: “The company and its offi- 
cials have a deep satisfaction in the con- 
fidence and friendly relations which have 
existed for these many years and hereby 
give testimony of their high regard.” 


Max Klotz Chakenen of 


Brokers’ Joint Council 


Max Klotz, long prominent in New 
York 





insurance brokerage circles, has 
been elected chairman of the Broker 
Associations’ Joint Council. Also elected 


are Sam Oberman, vice chairman; Mur- 
ray Berns, secretary, and George Rosen, 
treasurer. The Joint Council is an organ- 
ization representing the Bronx Insurance 
Brokers Association, Inc.; Brooklyn In- 
surance Brokers Association, Inc.; Gen- 
eral Insurance Brokers Association of 
New York, Inc.; Independent Insurance 

3rokers Association of Brooklyn, Inc.; 
Long Island Insurance Brokers Asso- 
ciation, Inc., and the United Insurance 
Brokers Association, Inc. 





MAYERS IN BERMUDA 

John G. Mayer, executive secretary of 
the New York State Association of 
Insurance Agents, and Mrs. Mayer, left 
November 30 for a well earned vacation 
in Bermuda. Headquarters of the asso- 
ciation are at 126 West Washington 
Street in Syracuse. 


BRUCE M. ESPY DIES 


3ruce Miller Espy, 89, a retired in- 
surance agent, died November 28 in 
Wilkes-Barre, Pa. Prior to his retire- 


ment, he owned and operated the Espy 
General Insurance Co. in Wilkes-Barre. 


NEW AGENCY IN TOLEDO 

\rtford Hicks announces formation of 
an insurance agency to be known as 
Hicks & Co. with offices at 1231-2 Edi- 
son Building, Toledo, Ohio. Mr. Hicks 
was formerly associated with the agency 
of Bartley, Hicks & Adler. 
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Marsh & McLennan Will 


Do Business in Brazil 


Marsh & McLennan, Inc., interna- 
tional insurance brokerage firm, _ has 
completed arrangements for operations 
in Brazil through the facilities of Ajax 
Corretores de Seguros, S. A. Under the 
arrangements Ajax will function as the 
Brazilian correspondent for Marsh & 
McLennan who in turn will represent 
Ajax through its offices in the United 
States, Canada and England. 

In addition to its home office in Rio 
de Janeiro, Ajax has eight branch of- 
fices in the principal cities of Brazil 
and is one of the outstanding insurance 
firms in that country. Celso da Rocha 
Miranda is president. 





North America Sponsors 
Crosby “Sing” Xmas Eve 


Insurance Co. of North America Com- 
panies will again sponsor “Sing With 
Bing” on Christmas Eve over the com- 
bined radio networks of the Columbia 
Broadcasting Co. and the Canadian 
Broadcasting Corp. 

Starring with Bing Crosby i in the cur- 
rent edition of the radio “spectacular,” 
which was rated as the outstanding 
presentation of the 1955 Christmas sea- 
son, will be Rosemary Clooney, Sarah 
Churchill, Ken Carpenter, Paul Weston’s 
Orchestra and the Norman Luboff Choir. 
The North America Companies chorus 
will also be featured on the program 
at the request of CBS and Bing Crosby. 

The program is being sponsored, as 
it was last year, as North America Com- 
panies’ salute to independent local agents 






















and brokers. “Sing With Bing” will be 
produced by Bill Morrow and Sam 
Pierce and will originate from Holly- 
wood. It will be presented over CBS 
Radio on Monday, December 24, at 
9 to 10 p.m. Eastern Standard Time. 
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Of N. Y. Federation 





| PRESIDENT OF BUFFALO INS. CO. 





Weghorn Continues as Executive Com- 
mittee Head, With Robertson Vice 
Chairman; Sen. Case Speaker 





Victor T. Ehre, president of the Buf- 
falo Insurance Co. of Buffalo, N. Y., 
was elected president of the Insurance 
Federation of New York, Inc., at the 
annual meeting last week at the Wal- 
dorf-Astoria Hotel in New York. He 
succeeds Emil T. Clauss, well known 
agent, also of Buffalo, who is a past 


VICTOR T. EHRE 


president of the New York State Asso- 
ciation of Insurance Agents. John C. 
Weghorn, prominent New York City 
agent, was reelected chairman of the 
executive committee and Norman T. 
Robertson, Zurich-American, continues 
as vice chairman. 
Robert E. Curry was reelected first 
vice president of the Federation. Vice 
presidents elected are Clarence A. Borst 
and Edward W. McAndrews; treasurer, 
Charles Flay, Jr.; assistant treasurer, 
Melvin A. Holmes; secretary, Russell 
Edgett, reelected, and assistant secretary, 
Alexander Heid, Jr. 
Executive Committee 

Members of the executive committee 
are as follows: 
_Ashby E. Bladen, Arthur F. Blum, 
Clarence A. Borst, Emil T. Clauss, 
Charles A. Collin, Robert E. Consler, 
Albert C. Deisseroth, Ernest R. Deming, 
Raymond P. Dorland, W. R. Ehrmann- 
traut, Walter L. Falk, James P. For- 
hig George I. Gross, Herman K. Heus- 
sler, 
Also William H. Lucas, Rankin Mar- 
tin, Joseph A. Neumann, Robert H. 
Nicholls, Dean W. Parker, Rodney E. 
Piersol, W. Irving Plitt, Robert H. Pog- 
genburg, Arthur A. Quaranta, E. Leo 
Spain, Claude T. Spaulding, John C. 
Stott, Henry C. Thorn, Carl F. Typer- 
mass, Alvin C. Wallace, Carl A. Young. 
_ Twenty directors, to hold office to 
1959, were elected as follows: Messrs. 
Bladen, Clauss, Ehrmanntraut, Falk, 
‘ordyce, Flay, Holmes, Ehre, Neumann, 
Poggenburg, Quaranta, Thorn, Typer- 
mass, and Young; also Leslie W. Ker- 
nan, David S. McFalls, Richmond E. 
Thompson, J. Allen Van Wie, Michael 
*. Wallace and John N, Walsh, Jr. 

Sen. Case Luncheon Speaker 


_ More than 1,600 insurance men and 
“omen from all segments of the industry 
‘tended the annual luncheon, at which 
Mr. YW eghorn presided. President Clauss 
‘poke briefly, citing the danger of possi- 
ble Federal regulation of insurance 
Which the Federation strongly opposes. 
>enat xv Clifford P. Case, Republican 
‘trom New Jersey, was the principal 
Speaker, taking for his subject the de- 











hold it, 


mister! 


You can’t get away with that. 


Today’s values demand better than 
slipshod appraisal. 


Use that pencil to drop a memo to 
your Royal-Liverpool Multiple-line 
fieldman and outline your evalua- a 
tion problems. He will have one of 
our Fire Protection Representatives 
on your job with all his experience 
and knowledge. 








have almost 

doubled since 1939. 
Let one of our experts 
: help you put this additional 
te value on your books. 
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HONOR H. T. SILVERSIDES 





Immediate Past President of. CII of 
Great Britain Guest of Directors of 
New York Insurance Society 
Honorary membership in the Insur- 
ance Society of New York, Inc., was 
conferred on Harold T. Silversides, im- 
mediate past president of the Chartered 
Insurance Institute of Great Britain, at 
a luncheon in Mr. Silversides’ honor on 
November 28. Mr. Silversides, who is 
currently visiting the United States, is 
joint general manager of the Yorkshire 
Insurance Group in London. The lunch- 
eon, held at the India House at Han- 
over Square, was given by the directors 

of the Insurance Society. 

The Chartered Insurance Institute and 
the Insurance Society have maintained 
close relations for many years, and the 
Institute has been most gracious in en- 
tertaining officers and directors of the 
Society who have visited London. 

Frank A. Christensen, chairman of the 
hoards of the America Fore Insurance 
Group and an Honorary Fellow of the 
Chartered Insurance Institute, was called 
upon by Franklin B. Tuttle, president 
of the Insurance Society, to speak after 
presentation of the certificate of hon- 
orary membership to Mr. Silversides. 
The theme of his remarks was the 
strong bond, both business and personal, 
between the insurance men in_ both 
countries. 

He expressed confidence in the con- 
tinuance of these ties for the mutual 
benefit of the business in all its branches 
and of Great Britain and of the United 
States. In accepting the award, Mr. Sil- 
versides expressed his appreciation of 
the honor being done to him and his 
predecessors and to the Chartered In- 
surance Institute. He commented warmly 
on his many friendly associations estab- 
lished while in the United States and 
on his numerous visits here. 


George W. Lilly Is 
Honored by Blue Goose 


George W. Lilly, retired executive vice 
president of the General Adjustment 
Bureau and a veteran member and sup- 
porter of Blue Goose, was _ honored 
Wednesday evening at the dinner meet- 
ing of the New York City Pond of 
Blue Goose, held at the Railroad-Ma- 
chinery Club in New York City. Many 
of his old friends were present at this 
large gathering. Most Loyal Gander 
Wayne T. Ash presided. Past Most 
Loyal Grand Ganders Samuel A. Me- 
horter and Philip M. Winchester of Blue 
Goose participated in the activities. 

New members of the New York City 
Pond were initiated into the fraternal 
order that evening. 








James J. Hoey Memorial 

A memorial mass for James J. Hoey, 
who was a partner in Hoey & Ellison 
and a well known public official, will be 
offered at St. Patrick’s Cathedral, New 
York, at 9 o’clock on morning of De- 
cember 14. The Most Reverend Joseph 
F. Flannelly will be the celebrant. 





velopment of the American way of life. 

A native of Boston, Mass., where he 
was born July 25, 1913, Mr. Ehre was 
educated in the public schools of Spring- 
field, Mass., and graduated cum laude in 
1935 from the Wharton School of Fi- 
nance and Commerce at the University 
of Pennsylvania. He entered insurance 
with the Travelers in 1935 and in 1937 
joined the Kemper Group as_ special 
agent in three eastern states. He trans- 
ferred to New York City in 1938 as 
district supervisor. 

After serving with the Navy in the 
war he became metropolitan department 
manager of New York City division in 
1946, production manager here in 1947, 
and assistant secretary of the Kemper 
Companies in 1951. He was advanced to 
third vice president in May, 1953. Mr. 
Ehre joined the Buffalo in March, 1955, 
as vice president and became president 
in January, 1956. He is a past president 
and chairman of the Insurance Square 
Club of New York. 
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Glendening Discusses 
Adjusting BI Losses 


SPEAKS AT AMA CONFERENCE 


Philadelphia Accountant Stated That 
First Steps Taken After BI Loss 
Are the Crucial Ones 


The first steps are the crucial ones 
in adjustment of a loss covered by busi- 
insurance, Frank S. 
partner in the public ac- 
counting firm of Frank S. Glendening 
& Co., Philadelphia, warned the Amer- 
Management Association’s fall in- 
last 


ness interruption 


Glendening, 


ican 


surance conference in Chicago 


month. Mr. Glendening made these sug- 
Know 


insurance managers: 


thoroughly, study the con- 


gestions to 
your policy 
to resolve all questions 


tract and try 


before the loss occurs. 
“After a loss occurs, do your best to 


vet back into operation,” he said. “Use 
other available facilities, whether they 
are your own or someone else’s; con- 
sider buying items you can no longer 
make; utilize overtime wherever prac- 


ticable; and discuss all your plans with 
the insurance company adjuster. Even 
if you have to spend more than you can 
collect under your business interruption 


claim, it is worth it to stay in business 
and retain customer good will. How- 
ever, separate such extraordinary ex- 


penses from normal costs on your books 
of account 

“No recovery under your policy,” Mr. 
Glendening emphasized, “will ever be as 
satisfactory as the continuation of your 
own operations. In every instance in- 
sureds should think and function exactly 
as they would if no business interrup 
tion insurance were in effect.” 


Adjust Property Loss First 


Adjust the property damage loss and 
then decide whether to estimate busi- 
ness interruption downtime and amount 
before “you return to normal 
operations or to wait until the period of 
suspension ends,” he continued. Some- 
times estimates of downtime are neces- 
because the insured does not re 


ot loss 


Sary 
place exactly the property that was 
destroyed, but this involves more con- 
iecture, and in most cases, he recom- 
mended, it is better to await the com- 


pletion of fire damage repairs before 
preparing a claim 

The loss, he said, will depend largely 
upon the character of the physical dam- 
age An unscheduled shutdown, the 
speaker noted, can cause a loss in earn 
ings even without a loss in sales because 
of disproportionate expenses in = main- 
taining partial operations. Adjustment 
gives “due consideration to the experi- 
ence of the business before the loss and 
the probable experience thereafter had 
no such occurred.” In some quar- 
ters the theory has developed that prob- 
experience thereafter should be 
measured only by experience before the 
loss, but according to Mr. Glendening, it 
is unusual for two successive periods to 
be identical. 

In determining the possible effects of 
a suspension upon an insured’s opera- 
tions, adjusters take into consideration 
the following factors: actual cancella- 
tions of customer orders; prospects for 
the insured’s line, including the effect 
of pre-loss advertising and introduction 
of new products; general business pros- 
pects; experience of competitors before 
and after the loss; plant capacity, in- 
cluding plans for utilizing new proc- 
esses, shipping bottlenecks, and _ scarci- 
ties of raw material or labor; previous 
ctual experience compared with budgets 
and forecasts; and the effect of concur- 
rent incidents during the interruption 
period 

They also give attention to whether 
the insured owns idle facilities that could 
perform the same work, whether he 
does everything he can to reduce the 
loss, and whether loss of production ac- 
tually does result in loss of sales. 


Consequential and remote losses are 


loss 


able 


usually excluded in the insurance con- 
tract, Mr. Glendening said. Under- 
writers have denied such claims as in- 
creased interest charges because ot 
delay in receiving insurance proceeds; 
cost of temporary housing of raw ma- 
terials normally stored in the open be- 
cause materials could not be used 
promptly enough to avoid decay; stock 
rejected because a_ purchase contract 
was not fulfilled; and extra freight costs 
to dump or ship incoming stock to an- 
other location without any consequent 
reduction in loss for the account of 
underwriters. 

The most difficult losses to adjust, 
according to Mr. Glendening, are the 
partial ones, particularly those having a 
short period of interruption. It is al- 
wavs possible that saleable production 
may not be lost but merely delayed. If 
a good standard cost system is in effect 
and it shows an increase in unabsorbed 
factory labor and burden attributable to 
the interruption, it may be used as the 
measure of the loss. 


BUFFALO AGENCY NAME 

\ business name has been filed in 
the Erie County, N. Y., clerk’s office for 
the Dahlstrom-Roberts Insurance Agen- 
cy, 401 Genesee Building, Buffalo, by 
Henry H. Roberts. 


Rhode Island Revises 


Fire Insurance Rates 


Revisions in Rhode Island fire insur- 
ance rates affecting both residential and 
commercial buildings and their contents 
are jointly announced by _ Insurance 
Commissioner George Bisson and Ben- 
jamin M. Hermes, executive manager of 
the New England Fire Insurance Rating 
Association. The announcement _ said 
that increases and decreases will about 
balance out, resulting in “no appreciable 
change” in the total of all premiums 
on fire insurance policies. The rates ap- 
ply to all new and renewal policies is- 
sued after November 5. 

Of main interest to householders is 
an increase in the rate for the contents 
of insured dwellings. The increase will 
be one cent per $100 of insurance. A 
second change removes the charge for 
combustible — wood shingle — roofs on 
dwellings. The charge for such roofs 
has been two cents per $100 of insurance. 

A third major change permits nearly 
all classes of property to be insured by 
policies written for a term of years at 
reduced rates. Formerly, stocks of mer- 
chandise held for sale or in storage 
could be incurred for only one year at 
a time at the annual rate. 
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THEFTS FROM SMALL TRUCKS 
Seide of Babaco Alarms Tells Mass, 


Mariners Pickup and Salesmen’s 
Cars Are Prime Targets 

The small pickup or delivery truck 
and the salesman’s car are currently 
prime targets for cargo thieves, Jack 
Seide, president of Babaco Alarm Sys- 
tems, Inc., of New York declared be- 
fore the Mariners Club of Massachu- 
setts, meeting in Boston, November 20, 
Mr. Seide reminded the insurance men 
that the FBI had recently reported that 
the country was in the worst crime 
wave of its history and noted that thefts 
of goods from trucks and cars made up 
a substantial proportion of the expand- 
ing theft toll. 

“As indicative of this frightful crime 
picture,” the Babaco president — said, 
“figures recently released on inland ma- 
rine losses indicate that the totals are 
approaching dangerous heights. Conse- 
quently, there is growing evidence 
throughout the insurance industrv indi- 
cating that the top management of com- 
panies are greatly concerned. They are 
urging their underwriters to pay closer 
attention to theft prevention in arrang- 
ing insurance contracts, and are like- 
wise encouraging their agents and bro- 
kers to promote loss prevention with 
their assureds as a means of developing 
good will and improving the general 
loss experience picture.” 

The large over-the-road trucks and 
trailers are still prone to cargo thefts 
and hijackings, Mr. Seide said, “but the 
vehicles operating in and around cities 
and towns have now become the most 
susceptible to thefts. These include all 
types of pickup and deliverv trucks, 
such as those which are used by clean- 
ers, laundries, tobacco distributors, air 
freight trucks, manufacturers’ fleets, 
panel units used by department stores, 
drug supply distributors, etc.  Sales- 
men’s cars loaded with samples of jew- 
elry, furs, clothing, novelties and other 
types of merchandise have also. been 
widely attacked.” 

The only sensible and effective theft 
deterrent for this type of hazard, Mr. 
Seide told the Massachusetts Mariners 
is the insurance approved burglar alarm 
system with which the industry has had 
such favorable experience over the 
years. He said that the Babaco systems, 
which have completed a quarter of a 
century of service protecting motor ve- 
hicles throughout the nation’s streets 
and highways, cost only a few cents a 
day and eliminate the human factor usu- 
ally responsible for losses. 


Roden American Home 


State Agent in N. J. 


David B. Roden has been named state 
agent for New Jersey by the American 
Home Assurance and the Insurance 
Company of the State of Pennsylvania. 
He will be associated with State Agent 
Lee W. Swift, in joint supervision of 
the companies’ business in the state, 
from headquarters in the Kinney Build- 
ing, Newark. 

Mr. Roden has been manager of the 
Newark office of the Boston for three 


years. Associated with the Home Insur- 
ance Co. for 23 years, he has worked 
in the field as branch office manager in 
Ohio. 
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Ins. Ad. Conference Explores Radio, 
TV, Direct Mail; More 1957 Awards 


By Wattace L. Ciapp 


Looking ahead to the future, the In- 

surance Advertising Conference at its 
mid-year meeting December 3 at Shera- 
son-McAlpin Hotel, New York, explored 
the possibilities of radio and TV pro- 
grams and spot announcements; cen- 
ered attention on how best to help 
insurance producers in formulating sound 
advertising programs and concluded their 
leliberations with a panel discussion on 
problems connected with the most effec- 
‘ive use of direct mail material. IAC 
Vice President Alwin E. Bulau of the 
Home of New York arranged this fine 
program, and the panel moderators were 
Theodore W. Budlong, National Board 
of Fire Underwriters; William H. Doty, 
Aetna Insurance Group, and William S. 
Burt, National Fire Group. 

Aside from its panel discussions the 
JAC announced at this meeting the en- 
larged program for the annual “best use 
of advertising” awards competition and 
set the dates of June 23-25 for its 1957 
annual meeting which will be held at 
the Essex-Sussex House, Spring Lake, 
XN. J. The IAC Newsletter has been dis- 


continued upon recommendation of the 
executive committee and the ways and 
means committee. At the same time, a 
favorable reaction greeted the suggestion 
of Edmund Schenke, IAC president, 
Royal-Liverpool Insurance Group, that 
the Direct Mail booklet, first published 
in 1949, be revised and brought up to 
date. A total of over 13,000 copies of 
the original booklet were sold and_ put 
io good use by companies, agents and 
brokers. Consensus was that the time 
is now opportune for another printing 
of this booklet, and with the approval 
of its members the IAC will proceed 
with this job. 

Another booklet idea is under consid- 
eration—one in which the purposes, aims 
and functions of IAC are set forth. 
Harry Carlier, Northern Assurance, vol- 
unteered to prepare this booklet. The 
Conference hopes to enlarge its news 
publicity program in 1957 but is looking 
for a chairman to head up that standing 
committee. 

J. K. Cagney Awards Committee Chrm. 

J. K. Cagney, Hartford Fire, was in- 
troduced as the new chairman of the 
agents’ awards competition and he an- 





For 


A nian we heard about the other day 
had just moved his family into a new 
home. Most of his savings had gone for 
the down payment, and quite naturally 
he wanted to make certain that his in- 
vestment was adequately protected. 


“But I don’t want a lot of complicated 
insurance policies and a lot of different 
premiums to pay,” he told his insurance 
agent. “Can’t I just get a couple of poli- 
cies that will give me enough coverage?” 


“You can do better than that—with one 
new Homeowners Policy,” his agent said. 
“The Homeowners Policy is the mod- 
ern, easy way to insure. It actually gives 
you fuller, more thorough protection at 
less cost.” 









“lhe Man Who's 


Business Established 1842 


THE ATLANTIC COMPANIES 


ATLANTIC MUTUAL INSURANCE COMPANY 
CENTENNIAL INSURANCE COMPANY 
P.O. Box 6, Wall Street Station « New York 5 
Baltimore ¢ Boston ¢ Charlotte « Chicago ¢ Cincinnati ¢ Colaubas © Dallas ¢ Detroit ¢ Grand Rapids 


Houston ¢ Indianapolis * Los Angeles ¢ Milwaukee ¢ Minneapolis ¢ Newark « New Haven * New Orleans 
Philadelphia ¢ Pittsburgh ¢ Pertland ¢ Richmond « St. Louis ¢ San Francisco ¢ Seattle ¢ Syracuse 


Marine, Fire, Inland Transportation, Yacht, Property Floaters, Automobile and Casualty Insurance 





His agent explained that the Atlantic 
Companies’ Homeowners Policy 


. «. combines broad fire, theft and li- 
ability insurance in one easy-to-under- 
stand policy 


.-. safeguards your home and its con- 
tents against 18 different types of risk 


- ++ requires only one premium 


+++ gives you more protection, yet costs 
up to 25% less than equivalent policies 


If you are moving into a new home—or if 
you are already established—ask your inde- 
pendent agent or broker about the advan- 
tages of the Atlantic Companies’ Homeown- 
ers Policy. He will select the right policy 
for your individual needs. 








This advertisement appears in the Country’s leading newspapers 











Pach Bros. 
BULAU 


Program Chairman 


ALWIN E. 


nounced, with the approval of the IAC 
executive committee, that instead of one 
Oscar statuette for outstanding adver- 
tising of the past year as has been the 
case in the past, four such Oscars will 
be awarded at the 1957 annual meeting 
for the best advertising in each premium 
volume category. In addition, twelve 
additional awards of merit will be given 
to agents in each premium category 
in recognition of outstanding perform- 
ance in direct mail, newspaper advertis- 
ing, radio and TV. In enlarging the 
scope of this competition the IAC hopes 
for a larger participation in it by agents 
and local and state associations around 
the country. 

Mr. Cagney promised that the awards 
brochure (listing judges in the compe- 
tition) and the entry blanks will be 
ready by the first of next year. He 
urged company ad managers to give even 
stronger support to this contest than in 
the past, publicizing it in house organs 
and in bulletins to fieldmen. Invitations 
will be extended to all award winning 
agents to attend I[AC’s annual meeting 
next June. They must bear their own 
transportation costs, but their hotel ‘bills 
will be paid by the Conference. 

Jack Hardesty Boosts Radios Advertising 

First guest speaker at this gathering 
was Jack Hardesty, vice president and 
general manager, Radio Advertising Bu- 
reau, New York City. He was intro- 
duced by Ted Budlong whose friendly 
advice to IAC members was: “Don’t get 


caught with your eyes and ears closed 
to radio and TV programs and spot 
announcements. Your bosses some day 
will ask questions about both media and 
you should know what they are all 
about.” 

Mr. Hardesty said his bureau would 
be glad to help insurance ad managers 
in their radio programs. A booklet is 
available on “Goods and Bads of Radio 
Commercials” as well as a booklet on 
“Successful Use of Radio by Insurance 
Agents.” 

Indicative of the growth of radio ad- 
vertising, the speaker said that the 
average person is exposed to 210 adver- 
tising messages a day on the radio. 
Consequently he is saturated with claims 
about various products. In the face of 
this competition it is difficult to put 
across a good insurance message without 
proper knowledge of radio advertising. 
Carefully planned, radio spot announce- 
ments bring excellent results, he said. 
A California merchant—Jim Clinton— 
advertised his merchandise in Houston, 
Tex. He ran 21 spot evening commer- 
cials on one station during a single week. 
Checked by an independent research 
firm, the radio awareness of this pro- 
gram was 14.8%. Mr. Hardesty went on 
to say that similar tests were made of 
other campaigns and found to be ex- 
tremely effective. 

Speaking of drastic changes which 
have occurred in radio listening habits, 
the speaker said that people over 55 
years of age will enjoy the same popular 
music as teen-agers. Listeners can be 
just as selective, both as to area and 
class, as in any other type of media. 
The choice time (evening hours) cost 
more than other hours but, in this con- 
nection, Mr. Hardesty revealed that the 
midnight to 5 a.m. programs have a con- 
stant audience of professional men and 
night workers. These are the hours 
which advertisers do not think much of 
but still the audience is there. 

TV Talk by Halsey V. Barrett 

In planning a radio program the 
speaker suggested consideration of (1) 
who do you want to reach and (2) at 
what time of the day or night do you 
want to advertise so as to get the most 
from your investment. His over-all ad- 
vice was: “Don’t put 90% of your efforts 
into station selections and 10% into the 
advertising message you plan to use.” 
IAC members were invited to submit 
samples of copy and jingles to the 
Radio Advertising Bureau. “We'll be 
glad to give you our comments on this 
material,” said Mr. Hardesty, “but if you 
have sensitive feelings stay away from 
us. It’s only fair to you to be frank.” 

Halsey V. Barrett, director, national 
sales, Television Bureau of Advertising, 
the next speaker, pointed to the person 

(Continued on Page 42) 
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Cargo Loss Prevention Efforts 


Theft and Pilferage Losses Are Preventable; Program Outlined 


for Improved Packing, Better Port Handling, Security 
Measures; New York Security Bureau Achievements 
Commended 


By JoHn T. Byrne 
Association of Marine Underwriters of U. S. 


John T. Byrne, chairman of the board 


of the Universal Insurance Co. and of Tal- 
hot, Bid & Co., marine underwriters im 
New York, spoke of the necessity for wn- 
proved methods for reducing marine theft 
and pilferage losses when he addressed the 
Sixth Hemispheric Insurance Conference 
at Buenos Aires, Argentina. Mr. Byrne 
is one of the top-ranking marine insur- 
ance executives and has acted as spokes- 
man before international organizations for 
the Association, the American Institute of 
Marine Underwriters and other groups. 
His recommendations follow in full: 


and pilferage losses are pre- 
losses. This has become appar- 
the end of World War II. At 
the dislocation of normal 
and trade had resulted in 
world-wide shortage of consumer 
At the same time, economic conditions 
were such as to lead to the temptation 
to steal what could not be bought. 

As conditions have gradually returned 
towards normalcy, the experience on 
theft and pilferage losses has—gradually 

improved. But it has not improved 
enough. The most recent report of a 
correspondent in one Latin-American 
city gives a total of 63 theft and pilfer- 
age claims investigated in the preceding 
three months. Hand-tools, bicycle parts 
and packaged foods were the commodi- 


Theft 
ventable 
ent since 
that time 
manufacture 
goods. 


ties most affected. The correspondent 
states, “It is the opinion of our survey- 
ors that most of the pilferage occurs 
after discharge of the goods from the 
vessel. Delays in Customs are respon- 
sible to some extent, and most ship- 
ments are held in Customs for about 
two weeks—there are ample opportuni- 
ties for pilferage at the various dis- 
charge ports.” 


Another correspondent, located in the 
West Indies, reports 211 theft and_ pil- 
ferage claims in the last quarter of 1955. 
The details of the losses vary from port 
to port, but the over-all picture of the 
theft and pilferage problems at desti- 
nation shows very little improvement. 

That some improvement has occcurred 
cannot be denied, however, Packing is 
generally better than it was ten years 
ago, but it is true that some export 
packing is still not as good as it should 


be. There are many reasons for this. 
In some Central and South American 
countries customs duty is based upon 


the weight not only of the merchandise 
but also of the packing. This leads to 
the use of inferior packing, flimsy bales 
and lightweight cartons. 


Inferior Packing 


Large shippers of manufactured arti- 
cles usually have very excellent export 
packing. Their packing costs are sub- 
stantial. In order to buy more mer- 
chandise, very many consignees in Cen- 


D’ Aquino Studios 


JOHN T. BYRNE 
tral and South America stipulate “Do- 
mestic Packing” to save these costs. 
One American underwriter stated that 


he had many requests during the year 
to approve shipments in domestic pack- 
ing. He refused: therefore, the manu- 
facturer refused to ship. However, that 
same merchandise may be bought 
through a New York jobber who has 
no such scruples, because he may never 
get another such shipment; and, that 
same underwriter has seen those ship- 
ments on arrival in South America dam- 
aged almost beyond repair. 

The answer given by the consignee to 
the question “Why buy at all when you 
know the shipment will arrive dam- 
aged?” was that he could buy 11 arti- 
cles in domestic packing against ten 
packed properly for export. 

The solution of this problem is, of 
course, continuous study and_ experi- 
mentation in the field of packaging, with 
the objectives of reducing costs, while 
improving the efficiency of the export 
package. 

Congestion at ports of discharge was 
a serious problem in the years following 
the war, but in recent years port con- 
gestion has lessened iti many areas. 
Port improvement programs and new 
warehouses have helped. 

Eliminate Costly Delays 

However, losses and damage of all 
kinds continue, and much remains to be 
done: 


(1) 


eliminate 


made to 


Any 


must be 
transit. 


Every effort 
delays during 
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delay, whether in customs or in the 
nominal custody of any other third 
party increases the likelihood of theft 


and _ pilferage. 

(2) Handling procedures must be im- 
proved. The use of modern equipment 
designed to handle modern cargoes 
should be substituted for the antiquated 
methods presently used in many areas. 
sreakage of packages leads to theft and 
pilferage, and such breakage is often 
the result of rough, careless, or too fre- 
quent handling. 


(3) Above all, cargoes should be 
checked and weighed during all inter- 
ruptions in transit. Efficient supervision 
by experienced cargo handlers is essen- 
tial. Checking and weighing should be 
done by trained personnel who are com- 
petent to give correctly itemized re- 
ceipts, 


“Hand-to-Hand” Receipts 


In this connection it is suggested that 
underwriters in each area might look 
into and report back upon the question 
of “hand-to-hand” receipts, that is, those 
issued when custody of the cargo is 
transferred, and whether or not mer- 
chandise leaving the dock is all weighed 
and tallied. Unless all the packages are 
weighed there is not much chance of 
determining whether or not they con- 
tain all the merchandise, because obvi- 
ously the Customs cannot open every 
package. 

In Central and 
rarely possible to take subrogation 
against the proper party because, in 
most instances, the parties at interest do 
not have a proper hand-to-hand re- 
ceipt. Frequently the steamship com- 
pany is allowed to discharge cargo with- 
out a proper tally of the outturn; there- 
fore, the warehousemen and/or Customs 
Authorities duck their responsibilities 
also. In many instances Customs and/or 
Dock Authorities refuse to deliver c: argo 
unless they get a clean receipt. 


South America it is 


Security Measures 


(4) With regard to “security,” or sur- 
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veillance over the cargo, it is believe 


that watchmen or armed guards in th; 
area would do much to discour- 


storage 
age theft and pilferage. 

Storage areas should be fenced in an 
all persons entering or leaving the are 


should be checked at the gate. Not 2 
losses occur after arrival at port o 
destination, as we are all well awar 


A large number of losses, 
theft and pilferage, t 
of origin, before loading aboard 


sel itself. 


effect on this problem. 
With the cooperation of 


justers and surveyors, who should } 


requested to make detailed reports a 


to reason for loss and their opinio 


as to where loss took place, the under- 


writers of each country could exchang 


views with underwriters of other cout- 


tries. Prevention measures could the: 
be taken at the source of the loss 
whether it was at home or abroad. 

The International Union of Marin 
Insurance periodically sends out cars 
loss questionnaires to member associa 
tions in an endeavor to collect this sor’ 
of vital information and have it avail: 
able at one source. The Internation: 
Union would probably be pleased 
send these questionnaires to any under 
writers’ association and to furnish copie 
of the final statistics when they wert 
compiled. 


Security Bureau of New York 


In the Port of New York, an organi: 
zation called the ‘Security Bureau, Inc 
has for nine years been engaged it 
“fighting larceny on the waterfront 
Cooperating with and aided by other 
law enforcement agencies, the Bureat 
has done much to reduce the incidenct 
of theft and pilferage in the Port © 
New York, by investigating losses, act 
ing as legal representatives of complait 
ants in prosecuting thieves, and in 1 
specting cargo handling and storage 
areas and making suggestions for los 
prevention. 

Marine underwriters actively supp0" 
this organization, and are well repre 
sented on its board of directors, as a 
other marine industries such as shipping 
warehouse, stevedore, trucking a! 
lighterage interests. 

It is gratifying to note that othe 
United States ports have expressed it 
terest in the work of the Security Bu 
reau, and it is hoped that before lon 
similar organizations will be functiol 
ing in other ports. Inquiries have als 
been received from our good friends " 
Guatemala, and from points as far awé! 


(Continued on Page 33) 
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Demolition of the United States Trust 
Co. of New York building and the At- 
lantic Mutual Insurance Co. building— 
located at 45 and 49 Wall Street, respec- 


tively—began this week in the first step 
toward the construction of the new 27- 
story “Atlantic Building.” 

The tearing down of the buildings—an 
estimated seven month task—marks the 
first total demolition of an office struc- 
ture on Wall Street in 27 years. Starret 
srothers & Eken, builders of the Empire 
State Building, will level these buildings 
and will construct the new Wall Street 
skscraper, scheduled for completion in 
1959. ; 

Officials of United States Trust Co. 
reported that the demolition crew will 
be on the lookout for their company’s 
ccmmemorative cornerstone, believed to 
be behind the walls of the board room 
on the ground floor, There is no com- 
memorative cornerstone in Atlantic’s 
current building, insurance company 
spokesmen reported. 

The present 18-story Atlantic Building, 
situated at the southwest corner of Wall 
and William Streets, was constructed in 
1901;. thé United States Trust building, 
10 storiés*high, was built in 1889. 


Metropolitan Life To Own New Building 


Under an’agreement, the two compa- 
nies have sold their property to the 
Metropolitan Life Insurance Co., which 
in turn is pulling down the two buildings 
on the 20,000 square foot combined site 
and erecting the new structure. 

The Atlantic Companies (comprised of 
the Atlantic Mutual and the Centennial) 
and the United States Trust Co. will be 
the chief tenants in the new building 
under a leasing agreement with Metro- 
politan. Most of the ground floor will 
be occupied by the banking office of 
United States Trust. 

The planned Atlantic Building, de- 
signed by Voorhees, Walker, Smith & 
Smith, New York City, will provide 370,- 
000 square feet of office space in the 
crowded financial district. It will be 
conservative and traditional in conform- 
ity with other buildings in the area, and 
will have the following frontage: Wall 
Street, 1071%4 feet; William Street, 185 
feet; and Exchange Place, 89 feet. 

The IRT subway exit and entrance 
located directly in front of the old At- 
lantic building will remain open, the 
construction concern reported. 

The United States Trust Company was 
the sole tenant in its building. It re- 
cently moved to temporary headquarters 
at 37 Broad Street. 


Former Tenants Listed 


Tenants who have just vacated the 
Atlantic Companies’ building are: the 
Toronto-Dominion Bank’s New York 
Agency; Amco International and the 
Canadian Society of New York. 

Former well-known tenants through 
the years of the present Atlantic Com- 


Pany building include: Johnson & Hig- 
gins, international insurance brokers; 
William Cruikshank’s Sons, real estate; 


Laurence M. Marks & Co., pro bro- 

kers; and the law firms of Sullivan & 

Cromwell; Satterlee & Canfield; Sage, 

Gray, Todd & Simms; and Stewart & 
earer. 

The Atlantic Companies have shifted 
their leony age underwriting depart- 
ments to 156 William Street, and the 
balance of the staff to the building for- 
merly occupied by John Wanamaker’s 
store at 8th Street. 

The last total 


demolition on Wall 


Demolition Starts On Wall Street 
To Prepare For New Atlantic Building 





Chairman Franklin B. Tuttle (right) 
and President Miles F. York, of the 
Atlantic Companies, take a last look at 
Wall Street landmarks from the roof of 
the vacated 18-story Atlantic Building, 
Wall Street’s first skyscraper, before 
demolition of their building, and the ad- 


jacent United States Trust Company 
building, got underway. 
Street occurred in 1929. Four separate 


structures were leveled in that one year. 
They were located at 1 Wall Street; 40 
Wall Street; 99 Wall Street, and 120 
Wall Street. 

The Atlantic Mutual was founded in 
1842 and the Centennial, a stock com- 
pany, was organized in 1942. Together 
the companies are called the Atlantic 
Companies and with 26 branch offices 
from coast to coast, they write all forms 
of insurance except life. In 1955  pre- 
miums written totaled $37,450,000. 
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1957 Model Autos Seen 
More Costly to Repair 


Fancy grill and bright 
chrome on the 1957 cars may delight the 
eye, but they may also lead to higher 
insurance rates. When insurance men 
gaze at the upswept rear fenders, bigger 
windshields and other features, they see 
bigger repair bills. These repair bills will 
lead to higher damage claims which in 
turn may tend to boost insurance rates. 

John H. Bigenwald, general manager 

f Fred S. James & Co., Buffalo insur- 
ance firm, is one of those who sees the 
possibility of rising insurance rates due 
to fancier cars. “But,” he says, “this can 
be offset by better and more courteous 
driving which will tend to cut the num- 
ber of accidents.” 


work shiny 





Transnational Starts 

Transnational Insurance Co., a spon- 
sored insurance subsidiary of Budget 
Finance Plan, has started operations at 
6434 Wilshire Boulevard, Los Angeles. 
Transnational will, presently, engage in 
auto material damage insurance, spe- 
cializing in, but not limited to, users of 
installment credit. An underwriting man- 
agement contract has been established 
with Lawrence Kramer & Co., who will 
also maintain offices at the Wilshire 
address. Charles S. Offer is president 
of Budget Finance Plan, as well as of 
the new insurance subsidiary. 





Byrne On Pilferage 


(Continued from Page 32) 
as Formosa and Indonesia. 

The weapons to fight theft and _ pil- 
ferage are available, but they have not 
yet in most cases been used to their 
full extent. One effective means tending 
to reduce losses is the fixing of respon- 
sibility for the cargo at the time the loss 
or damage occurs. Bailees, such as rail- 
road companies, steamship companies, 
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stevedoring companies and warehouse 
companies are charged with the careful 
handling of goods and in most 
by law, they are held liable for monetary 
damages, 

We should ask whether or not  rail- 
roadmen, motor truckmen and _ lighter- 
agemen are licensed, and how much per 
package they may be liable for. We 
should also ask warehousemen and cus- 
tom authorities how much per package 
they may be liable for. In other words, 
we have to secure all the information 
that will enable us as underwriters to 
indemnify ourselves, or at least protect 
ourselves from continued negligence by 
the party at fault. 

We all realize that when marine un- 
derwriters endeavor to enforce their 
rights of subrogation they do it not so 
much from a monetary standpoint (since 
they very rarely recover more than a 
small percentage of their loss) but 
because they feel that enforcement of 
their rights will make the bailee more 
careful in the future. 


cases, 


Determining Resnonsibility 


It is suspected that no loss prevention 
program can be successful unless an 
effective means of determining respon- 
sibility for the loss is devised. We must 
be able to fix the blame on the specific 
party at fault: the shipper, if his pack- 
ing is inadequate; the land carrier who 
delivers the cargo to shipside; the steve- 
dore who loads the vessel; the steam- 
ship company; the lighterage manage- 
ment at the port of discharge and the 
Customs authorities, warehousemen and 
delivery carriers in the country of des- 
tination. 

We marine underwriters feel that we 
have isolated and identified the impor- 
tant factors in the problem. We can 
now begin to attack them more effec- 
tively. The initiative lies with us. And 
the marine underwriters have every 
reason to take the initiative. 

Within each country, within each com- 
mercial area of the Western Hemi- 
sphere, there are experienced marine 
underwriters who know what local con- 
ditions are, and what aspects of the 
over-all problems can and may _ be 
worked upon most effectively in their 
own section. Each underwriter has a 
responsibility to his company, to his 
assured, to the industry as a whole 
and to himself—to “clean up his own 
back yard.” 

Collectively —through committees, 
backed by our local and national asso- 
ciations—marine underwriters can bring 
great pressure to bear on this problem. 


After formation of an underwriters’ 
committee, the group can decide what 
other individuals should be invited to 


join the effort to improve the loss situ- 
ation. These would include representa- 
tives of the port authority, of railroad 
and trucking activities, of steamship, 
warehouse and terminal operators, and 
so forth. 

After its establishment, 
Prevention Committee or 


a Cargo Loss 
3ureau can 


analyze local situations and draft or 
suggest the laws that need to be en- 
acted or more aggressively enforced. 


The committee can take steps to clarify 
the matter of responsibility for cus- 
tody of the cargo during the various 
stages between discharge of cargo from 
the ship and its delivery at ultimate des- 
tination. And the committee can bring 
the pressure of publicity to bear on 
the various aspects of the problem. 

Only in this way can marine under- 
writers satisfy themselves that they 
have done their best to put these losses 
into the category of preventable losses 
that were prevented. 
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Cont’l Casualty Gets 
National Fire Control 


WINS IN FIGHT WITH GENGRAS 
His $1 Million Damage Suit Withdrawn; 
Outcome of Controvery Not Known 


Until Nov. 30 Deadline 


stock con- 
insurance 


One of the most dramatic _ 
trol fights in the history of 


was won lest week by Continental Cas- 
ualty of Chicago when, on November 
30, E. Clayton Gengras, a director and 
one of the largest stockholders of Na- 
tional Fire of Hartford, who had = op- 
posed the affiliation of these two com- 
panies, wired all National stockholders 
that he was exchanging the 50,000 shares 


of National Fire which he and his com- 
panies own or control, and advised other 
shareholders to do the same. He ad- 
vised them that if 80% of National Fire 


shares is exchanged, the exchange will 
be tax free. 
Mr. Gengras also withdrew the $1,000,- 


QOO damage suit against Continental for 
alleged breach of contract which his 
companies, Fire & Casualty of Connec- 
ticut and Colony Co. had filed last week 
in the Superior Court of the state of 
Connecticut. He further announced that 
he would not engage in a “bitter and 
costly proxy fight” for control of the 


National. 
Opposed 114 to 1 Exchange of 
Stock Basis 
Previously the determined fight put 
up by Mr. Gengras had centered around 
his opposition to the revised exchange 


of stock offer of Continental Casualty 


on a 1% to 1 basis. Continental felt 
forced to aa its original offer of 
1% to 1 when an auditor’s report re- 
vealed that National ire was under- 
reserved by about $1,500,000 as of last 
December 31. Mr. Gengras, who had 
approved the original exchange offer 
along with all other National Fire di- 
rectors, bitterly opposed the 14 to 1 
exchange on the grounds that it was 
“inadequate and unfair.” 

National Fire stockholders have been 
bombarded with letters and telegrams 


ever since mid-October. Mr. Gengras’ 
aim was to persuade them to hold on 
to their shares—that they would be bet- 
ter off financially in so doing. However, 
he did not spell out future security. 
Continental Casualty’s position was that 
from a long range viewpoint they would 
be infinitely better off in accepting the 
1% to 1 exchange offer. Roy Tuch- 
breiter, board chairman of Continental, 
sent out persuasive letters to this effect 
and so did FE. H. Forkel, president of 
National Fire. 

Finally, on the eve of 
30 deadline, Continental 
holders that its offer to 
shares of its.stock for 
National Fire was 


the November 
wired stock- 
exchange 14% 
each share of 
“unconditionally ef- 
fective.” At that time Continental did 
not disclose what percentage of the 
shares had been exchanged but the gen- 
eral impression was that sufficient stock 
had been obtained to win control. 
Smith’s Confident Statement 
Then came the confident statement by 
1. M. Smith, Continental's president, 
that his company would proceed with its 
affiliation plans regardless of the amount 


of shares exchanged. Previously Mr. 
Gengras had claimed that he had mus- 
tered 45% of National Fire’s stock in 


support of his strong bid to block the 
transaction. This, however, did not stop 
Continental in its determined fight to 
gain control. 

Consensus in insurance circles this 
week is that Continental Casualty Group 
has considerably strengthened its posi- 
tion among the nation’s largest and 


line carriers. Aggre- 
gate assets of all of its companies (in- 
cluding National Fire) is close to $900,- 
000,000 and with premium 
volume of over based on 
1955 results. 


strongest multiple 


aggregate 


$400,050,000 


Dec. 3—Continental Casu- 
office announced today that 
deposits of well in excess of 51% of 
National Fire stock have been received, 
thus assuring control of National by the 
Continental. Although the final count is 
not complete it appears that the hoped 
for figure of 80% has not been reached. 
In announcing acquisition of the con- 
trolling interest in National Fire, Roy 
Tuchbreiter, Continental’s board chair- 
man, said today: 

“First I want to thank most 
friends 


Chicago, 
alty’s home 


sincerely all our 


who have so staunchly supported us 


during the recent months. I view the events of 
the last few 
long and 


“We at 


conclusion 


days as a happy conclusion to a 
tough fight. 
Continental interpret this successful 
purely as a 
for the 
panies concerned. monumental task 
ahead for all of us to coordinate the joint future 
operations of these 
“This task is 
the Continental expects to write 
000 in net premiums for the 
the National 
$80,000,000." 


green light to go to 


work steady expansion of both the com- 


There is a 


two great corporations. 
well demonstrated by the fact 
about $210,000,- 
1956, 


year while 


Fire figure will approximate 


GENGRAS RESIGNS AS DIRECTOR 

E. Clayton Gengras of Hartford has 
resigned as a director of National Fire 
and Transcontinental Insurance Co., an 
affiliated company. 


Manpower Key To Cost 
Control and Budgeting 


WORKSHOP SESSION INDICATES 


C. & S. Assn. Two-Day Meet Points 
Way to Profit Planning 
and Control 


With 


account for 


that 
approximately 


salary 
70% of an 
administrative 


the disclosure costs 


insurance company’s ex- 
penses (excluding commissions and tax- 
es), executives of stock casualty compa- 
told in New York 
the effective use of manpower 
provides companies with one of their 
greatest opportunities for controlling 
costs and budgeting future operations. 

The executives, attending the Sixth 
Workshop on Cost Reduction & Control, 
conducted by the Association of Casualty 
& Surety Cos.’ research department, com- 
pleted two days of discussion on planning 
and controlling for future profits through 
the establishment of budgets and the 
institution of modern management oper- 
ations. 

Victor Gerdes, Association secretary 
and research department manager, said 
that attendance at the two-day workshop 
approached the 200 mark with delegates 
coming from all the New England and 
Atlantic states and from as far away as 
Illinois, Texas and California. Attend- 
ance was approximately 60% above last 
year’s registration, he said. 

Specifically, panel discussions during 
the two days dealt with the analysis of 
company costs, the establishment of 
budgetary controls and the establishment 
of systems, methods and procedures for 
determining and controlling costs. James 
B. Clancy, secretary, Royal-Liverpool 
Insurance Group, was chairman of the 
panel on Wednesday and J. A. Dryer, 
executive secretary, Standard Accident, 
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Ellis H. Carson Resigns 
National Surety Post 


AS PRESIDENT AND DIRECTOR 


J. F. Crafts, Board Chairman, To. Assume 
Senior Officer Duties of Company 
President 


Ellis H. Carson announced December 
5 he has resigned as president and a 
director of the National Surety Corp. 
of New York, positions he has held since 
October 1, 1949. 


At that time the National Surety was 
a wholly owned subsidiary of C.LT. Fi- 


ELLIS H. CARSON 


nancial Corporation which sold it to 
the Fireman’s Fund Insurance Group o! 
San Francisco in January, 1954. He has 
also resigned as a vice president of Fire- 
man’s Fund. 

Simult: neously, James F. Crafts, board 
chairman of National Surety, ann ninced 
that the board of directors elected him 


president succeeding Mr. Carson. Mr. 
Crafts said that the senior executive 
officer duties of National Surety presi- 


dent were being combined wit h the chief 
executive duties of the chairman. Na- 
tional Surety is a wholly owned subsidi- 


ary of Fireman’s Fund Insurance Com- 
pany. 
Mr. Carson is currently serving a 


second year term as president of the 
National Automobile Underwriters 
ciation. He is also a director and_an 
officer of the Insurance Society of New 


York. 


n 
\5$9- 


Career of E. H. Carson 

He spent his early career with the 
Liverpool & London & Globe in England 
and came to this country in 1938 in the 
employ of the Royal Indemnity. In 1941 
Mr. Carson became manager of the joint 
liability, compensation and automobile 
department of the Royal Indemnity and 
Eagle Indemnity. 

Later, he was given control of under- 
writing, claims and engineering in con- 
nection with atomic energy enterprises 
for the Royal-Liverpool Group. 

In 1945, Mr. Carson joined the metro- 
politan office of the Royal-Liver “pool 
companies in order to prepare for mul- 
tiple line underwriting and was made 
assistant U. S. manager of the fire com- 
panies and vice president of the casualty 
companies in the Group. 

He joined National Surety in 148, 
later being made executive vice presi- 
dent, a director and a member of the 
executive committee. His election to 
president was in 1949, 
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Name Change Voted by 
Amer. Mutual Alliance 


HOLDS CHICAGO ANNUAL MEET 


Leaders in Mutual Fire-Casualty Field 
Appraise Major Problems; Scan 1956 
Loss Experience and Operating Costs 


First steps toward reorganization of 
Mutual Alliance, national 
association of major mutual property- 
casualty insurance companies, were taken 
at the organization’s annual meeting 
November 26-28 in Chicago. The follow- 
ing changes were approved unanimously 
by the membership: 

Change of name from “American Mu- 
tual Alliance” to “American Mutual In- 
surance Alliance’; change of annual 
meeting date to May; expansion of 
board of directors from 12 to 21 mem- 
bers. Presidents of Federation of Mutual 
Fire Insurance Companies, National As- 
sociation of Automotive Mutual Insur- 
ance Companies and National Association 
of Mutual Casualty Companies will be 
ex officio board members. An executive 
committee of board members will also 
be created. 

At business meetings of the Federa- 
tion, Automotive and Casualty Associa- 
tions also held, these three associations 
voted to change the dates of their an- 
nual meetings to May. All four associa- 
tions voted to continue terms of the 
present officers until the May, 1957, 
meetings which will be held in Chicago. 

American Mutual Alliance’s annual 
meeting was devoted largely to analysis 
of internal problems of the mutual prop- 
erty-casualty insurance business, and to 
discussion of changes which have oc- 
curred in insurance-governmental rela- 
tionships since the 1944 U. S. Supreme 
Court opinion in the SEUA case and 
1945 enactment of Public Law 15 by 
Congress. 


the American 


12 Years of Insurance as Commerce 


General counsel of three mutual casu- 
alty companies spoke on “Twelve Years 
of Insurance as Commerce.” The back- 
ground was presented by Chase M. 
Smith, general counsel, Lumbermens 
Mutual Casualty. The pressures which 
. made for change were analyzed by 

P. Craugh, executive vice president, 
tities Mutual, and = for the 
future were appraised by F. J. Marryott, 
Boston, general counsel, Liberty Mutual. 
_At the opening session the production 
situation in mutual property-casualty 
Insurance was treated by D. F. Raihle, 
vice president, American Hardware Mu- 
tual. H. J. Lowry, executive vice presi- 
dent, Michigan Mutual Liability, dis- 
cussed expense ratio factors. H. J. 
Ginshburgh, senior vice president, Ameri- 
can Mutual Liability, then analyzed 
current developments in both the gen- 
eral and the mutual loss pictures, with 
emphasis on the automobile, workmen’s 
compensation and fire lines. 

Other opening day speakers were: 
Harold S. Cherry, New York City econ- 
omist associated with Lionel D. Edie & 
Co. Inc., whose subject was “The 
Econc omic Outlook and Investment Man- 
agement”; Dr. Burleigh B. Gardner, 
Chicago, ‘aaeiliee director of Social 
Resea rch, Inc., who spoke on “Claims 
Consciousness as a Social Science Prob- 
lem,” and James C. Crumlish, Philadel- 
phia, judge of the Court of Common 
Pleas and chairman of the Governor’s 
committee which recently made recom- 
mendations for dealing with the prob- 
lem of the irresponsible motorist. Lunch- 
eon speaker November 26 was Austin B. 
Kiplin ger of the oo News Serv- 
Ice, Washington, 

At executive sessions the 200 mutual 
company executives attending heard rec- 
ommendations on insurance company 
Personnel problems by Guy B. Arthur, 
Jr, Toccoa, Ga. industrial consultant; 


Teports by Alliance general manager, 
Newell R. Johnson, Chicago, and Alli- 
ance treasurer, H. G. Kemper, Chicago, 


President of Lumbermens Mutual Casu- 
alty. Reports were also submitted by 
three Alliance state legal cee Den 
l. Allen, Raleigh, N. C.; L. B. Groezin- 





ger, San Francisco, and Jerome Sneed, 
Jr., Austin, Tex. 

A panel discussion was conducted on 
the changing property insurance busi- 


ness in which the participants were 
M. S. Chenault, vice president, Iowa 
Hardware Mutual; R. Burton Forbes, 


secretary, Attleboro Mutual Fire; R. L. 
Jacobs, president, Citizens Mutual; M. 
L. Landis, counsel, Central Mutual In- 
surance Co.; C. E. Nail, president, Lum- 
bermens Mutual, and L. K. Sharp, 
president, Mill Owners Mutual. 

In opening the Alliance’s annual meet- 
ing President John A. Buxton, who is 
board chairman of Federated Mutual 
Implement & Hardware Insurance Co., 
asserted that there are four principal 
problems facing mutual property-casu- 


alty insurance. These are the problems 
of the smaller company in adapting 
itself to public demand for package 


policies; improving research into every 
phase of mutual insurance operations so 
as to remove the need for improvising 
solutions to problems forced by outside 
conditions; improvement of public rela- 
tions activity, and the need for improve- 
ment in company personnel. He described 
also the progress which the mutual com- 
panies have made in the four problem 


areas outlined at last year’s annual 
meeting—peacetime use of atomic en- 
ergy, flood indemnity, the automobile 


accident problem, and the demand for 
broadening security against the hazards 
of sickness and accidents. 


Mutuals Not Certain of How Much 
Volume They Want 


question “Can the 
mutual companies win the battle of 
production?” D. F. Raihle stressed the 
fact that mutual casualty insurers wrote 
294% of premiums written by stock- 
mutual casualty companies, and that 
mutual property insurance companies 
wrote 17.8% of premiums written by 
stock-mutual property insurers. He said 
that if the present rate of mutual gain 
continues it will be about 50 years before 
the mutual casualty companies are writ- 
ing half the premium volume, and about 
220 years before the mutual property 
insurance companies have half the prop- 
erty insurance premiums. 

Mr. Raihle contended that the insur- 
ance market of the immediate future is 
in for tremendous growth, but that 
mutual companies themselves are not 
certain about what share of the available 
market they want. He said they should 
make up their minds, and then set up 
a joint communications program directed 
toward the desired goal. The questions 
he raised as to why mutual insurance 
has not made more rapid relative prog- 
ress in premium volume included: 

Is the slow rate of growth due to 
more selective underwriting, and in 
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what direction are the mutual compa- 
nies moving as to selectivity? Is coer- 
cion by stock producers a contributing 
factor, as well as controlled business of 
one kind or another? Is the situation 
due to lack of financial capacity? Is the 
fact that many mutual companies are 
planting in stock agencies a factor, in 
that such companies get only as much 
business as such agents decide to give 
them? Does stock insurance have better 
or harder-working producers ? Do mutual 
producers concentrate too much on risks 
already mutually-insured, on the theory 
that such risks do not have to be sold 
on mutual insurance but merely upon a 
change of mutual carriers? Is it really 
necessary for a producer to be able to 
handle a complex industrial risk for him 
to solicit simple business such as auto- 
mobile and package policies ? 


Three Possible Areas for Savings 


In agreeing that mutual insurance 
companies cannot expect to escape the 
increases in operating expense common 
to all business, H. J. Lowry recom- 
mended three possible areas for savings: 
(1) reduction of waste in handling and 
processing of routine work: (2) re- 
examining the marketing of insurance; 
(3) taking the measures necessary to 
secure top-rate personnel. He contended 
that all insurance organizations say they 
want personnel who are imaginative, 
aggressive, and possess qualities of lead- 
ership, but that in practice the individual 
gets the job because he is sober, well- 
liked and inclined to cooperate with the 
me vjority. 

“We spend too much time looking for 
stability and conformity in a hard-driv- 
ing personality,” he said. “Subconsciously 
we seek out the average—the best of 
the worst and the worst of the best. 
The question is whether a business based 
on average personnel can survive.” 





Ginsburgh Analyzes Loss Situation 


In analyzing the loss situation H. J. 
Ginsburgh noted that loss ratios in the 
property - casualty insurance generally 
will be higher in 1956 than they were 
in 1955. He looks for the upward loss 
trend in the automobile, workmen’s com- 
pensation and fire lines to continue 
upward through 1957. The smaller dam- 
age done by hurricanes was one of the 
bright spots of 1956 experience. 

Greater accident frequency, higher 
average claim costs, and broadening of 
coverage without adequate rate in- 
creases were responsible for the auto- 
mobile experience, he said. In fire in- 
surance rates based on lower losses in 
recent years began to take effect just 
as losses began to climb again, and a 
similar situation developed in workmen’s 
compensation. He held that the bitter 
competition existing in the automobile 
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insurance field makes it unlikely that 
proper rate increases can be secured 
until the situation becomes worse, and 
that the tendency will Se to try to cut 
the expense elements in rates. He be- 
lieves this will lead to a permanently 
higher plateau for the loss elements in 
rates. 

Mr. Ginsburgh contended that the 
general loss picture is not completely 
discouraging. “I hope and_ believe,” he 
said, “that by the end of 1957 there 
will have begun a general reaction back 
to a calmer, more conservative, more 
pl and more prudent conduct of 
the fire and casualty business.” 


Labor in Near-Perfect Bargaining 
Position 

Harold 

omist’s opinion 

nomic stimulant 


Cherry gave it as his econ- 
that the greatest eco- 
today is the shortage 
of labor in relation to the total popu- 
lation. He said the results’ are many. 
Labor is in a near-perfect bargaining 
position, and can often demand and 
receive wage increases faster than pro- 
ductivity rises justify them. There is 
pressure to have the economy work at 
capacity, and the present 96.5% employ- 
ment is practically full employment. 

Research expenditures are increasing 
10% a year, while the country’s growth 
averages 4%, he said. Research leads to 
expenditures for new and more efficient 
plants and machinery for automation. 
This trend of capital expenditures is 
the strongest of the large forces stimu- 
lating the economy today. 

Mr. Cherry advised the insurance 
executives to pursue a policy of bond- 
buying as usual, but stressed that in a 
dynamic growth economy threatened 
with rising commodity prices common 
stocks deserve a place. “We expect the 
Dow-Jones Industrials to earn $39 next 
year as compared with about $36 this 
year,” he said, “and to pay $20 as com- 
pared with an estimated $19 this vear. 
Sut rather than be preoccupied with the 
averages, we would concentrate on in- 
dustries which promise to earn more in 
1957 than in 1956. Among these are auto- 
mobiles, electrical equipment, steel, ma- 
chinery, chemicals, drugs and _ retail 
trade.” 

Speaking on the authority of studies 
which Social Research, Inc., has made 
concerning public images of big business 
generally, and of insurance as a part of 
big business, Dr. B. B. Gardner, its 
executive director, said that an impor- 
tant obstacle which insurance companies 
have to overcome is the feeling of the 


individual that they are remote and 
impersonal institutions. There is sus- 
picion that they are powerful, and a 


feeling that they have power to punish 
the individual by cutting him off from 
access to certain kinds of insurance pro- 
tection which he needs. He described his 
understanding of the strongly intrenched 
system of representing those who have 
liability claims against insurance com- 
panies. He said the public believes the 
insurance companies know all about the 
system, and since they do nothing about 
it the claimant is a “sucker” not to get 
all he possibly can when he has a claim. 
He said it is the smaller and less well- 
known insurance companies which seem 
to be most suspected of not wanting to 
pay claims properly. 

Judge Crumlish, in an address on 
“Making the Motorist Responsible,” 
explained the recommendations for legis- 
lative action made by his committee in 
Pennsylvania, and the reasoning that 
went into the recommendations. He said 


he felt the weight of public opinion 
could be mustered behind the recom- 
mendations. 





Declare 55¢ Dividend 


The board of directors of the Ameri- 
can Re-Insurance Co. at a regular meet- 
ing November 28 declared a 55 cent 
total dividend payable December 15, 
1956 to stockholders of record Decem- 
ber 5. 

The directors 
cent regular dividend 
extra dividend. 


a regular 25 
cent 


declared 
plus a 30 
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Zurich-American Cos. 
Have Broad UM Cover 


TO BEGIN WRITING DECEMBER 12 


Neville Pilling Declares Company’s Un- 
insured Motorist Coverage Is a 
Departure 





The Zurich-American Insurance Cos. 
have announced plans to write a broad 
form of uninsured motorist coverage. 
Filings have been made with the Insur- 
ance Departments of all 48 states and 


the District of Columbia and, if ay 
proved, will become effective December 
12 

In making the announcement, Neville 
I’ ‘ling , chief executive, said: 

“The financially irresponsible automo- 
hile driver has become a problem of seri- 
ous proportion. We believe that unin 
sured motorist coverage’ furnishes 
better and more desirable solution to 
the problem than compulsory automobile 
insurance legislation. Our be ief appar 
ently is shared by agents’ oreanizations 
and by many individual agents, who have 
heen asking that this coverage be made 
generally available. 

“Even in the two states which now 
have compulsory automobile insurance 
laws—New York and Massachusetts 
there is a need for uninsured motorist 
coverage because it will provide bod ly 
injury protection for the insured in case 
of accident: 

“(1) With an unidentified hit-and-run 
driver; (2) With a compulsory insurance 
law dodger; (3) With an uninsured out- 
of-state driver; (4) With an uninsured 

notorist while in another state. 

A Departur2 from Coverage Patterns 

“In designiny our uninsured motorist 
coverage, we have departed from. the 
patterns of such coverage developed thus 
far,” Mr. Pilling said. “Our coverage will 
eliminate two basic difficulties—the ques- 
tion of how much shall be paid to in- 
sureds injured in an automobile accident 
with an uninsured motorist and the ques 
tion of liability. Among the features of 
our plan are these: 

“1. Specific sums are payable for death, 
dismemberment or loss of use of mem- 
bers, loss of sight or hearing, and total 
disability. 

The specified sums are payable 
wane, ss of who is at fault in an acei 
dent. 

‘Uninsured motorist’ includes an 
unidentified hit-and-run driver. 

“4. ‘Uninsured motorist’ coverage is 
available for individuals or on a family 
basis. ; 

“5. Coverage may be provided by en 
dorsement to an automobile liability pol- 
Icy or as a separate policy for non- 
owners ot automobiles 

“To do its job effectively,’ "Mr. Pilline 
pointed out, “uninsured motorist cover- 
ge must be sold widely. This important 
new coverage should be included with 
every new and renewal automobile lia- 
bility policy.” 


Six New Junior Executives 
\ppointment of W. F. Hachmeister, 
W. A. Huggard, R. L. Moore, C. W. 
Niebur, J. F. Rithmiller and T. M. West 
as junior executives of the Kemper In- 
surance organization has been announce 
by Hathaway G. Kemper, president. 
Messrs. Hachmeister and Niebur are 
accountants in the comptrollers depart 
ment and Mr. Huggard is a procedures 
department co-ordinator. Mr. Moore is 
director of the technical and engineering 
division in the companies’ safety engi- 
neering department and Mr. West is a 
supervisor in the audit department. 


CASUALTY CLAIMS SECRETARY 

William S. Mooney of the administra- 
tive department at New York was ad 
vanced from superintendent to secretary 
of casualty claims nationwide by the 
board of directors of Central Surety & 
Insurance Corp. at a meeting at the 


Kansas City home office recently. 





























from 
eo} I: 
source When you sell CONTINENTAL 


coverages, you get maximum 
volume from each contact 


For the Individual 





Accident Personal liability Polio expense 
Sickness Check forgery Sub-standard 
Hospital, medical, Personal effects or impaired AH & H 
surgical expense Juvenile trusts risks 
Catastrophe Theft and robbery Special hazard 
hospital expense Aviation and foreign and unusual AH &H 
Automobile—all forms travel personal risks of all 
Annuities accident descriptions 
Endowments Other coverages 


For the Home 





Fire, extended coverage § Mortgage cancellation Homeowner’s contracts 
and other perils Personal property floater Burglary and theft 
Fine arts, collections, (where permissible) Household fire 
hobbies Explosion Other coverages 
Cameras, projectors Employer’s liability as required 


Comprehensive liability Workmen’s compensation 


For the Business 





Fire and other Burglary and theft— Aviation and travel _ 
related perils all forms accident—woridwide 
Automobile—all forms Business life insurance © Workmen’s compensation 

Bonds (fidelity, Property damage All inland marine 
surety, court) Public liability— coverages 
Group (accident, all forms Retrospective rating 
sickness, hospital, Plate glass plans 
life, pensions, Excess covers : 
major medical) Reinsurance—worldwide 


All other coverages 


For Other Purposes 


Accident, sickness, hospitalization coverages for associations, unions, and other 
groups, college students, school children, camps, athletic teams, debtor-creditor 
groups and other special purposes. 





Find out how Continental’s complete facilities can open up new markets 
for you, new opportunities to grow and profit by better, more complete 
service to your clients. For details, write Department 313. 


Continental 
CASUALTY COMPANY 


310 S. MICHIGAN AVE. ¢ CHICAGO 4, ILL. 
ASSOCIATED COMPANIES: 
Continental Assurance Co. + Transportation Insurance Co. 


"America’s Department Store of Insurance” 














Cites Aviation Risks 
Future in Nuclear Era 


INDUSTRY PROBES ITS ABILITy 


W. J. Van Hoven Says Aircraft Indus. 
try Rise Dependent on Insurance 
Available 
The concern of the entire insurance 
industry about its ability to provide pro. 
tection required by nuclear power ani 
aviation insurers was emphasized }y 
Woodrow J. Van Hoven, vice president, 
United States Aviation Underwriters, a: 
the Sixth Hemispheric Insurance Con- 
ference held at Buenos Aires, Argen- 

tina, last week. 

He declared that with the introduction 
of jet transports the airline will be en 
tering a new and advanced stage in their 
development. This development should 
result in continu: il expansion for an 
unlimited time. “The aircraft manufac- 
turers who are the backbone of our na- 
tional defense will lead us into oppor- 
tunities presented by nuclear power, 
euided missiles and = supersonic flights 
of many types, all of which will continue 
the need for proper insurance protec- 
tion,” he said. 


Three Billion for New Aircraft 
“As of July 1, 1956,” said Mr. Van 


Hoven, “there were approximately 737 
aircraft on order by U.S. airlines and 
526 by foreign carriers, all to be deliy- 
ered during the balance of this year 
through 1961. The total value of all 
these aircraft is approximately $3,000- 
000,000 with individual values as high as 
$5,000,000. Spare parts will increase 
these dollar figures by about 25%. This 
known increase in the airline industry 
coupled with the economic and _ political 
advancements being made throughout 
the world are the reasons for souni 
aviation underwriting organizations t 
be already concerned about developing 
proper facilities to meet future require- 
ments.” 

The speaker pointed out that, as in the 
past, the future of aviation insurance 
will be directly tied to the fortunes oi 
the aircraft industry provided aviatior 
underwriters are entirely familiar wit! 
the requirements of the aircraft indus- 
try, bear the catastrophe hazard in mind 
at all times and continue to provide all 
the insurance facilities required. 


F. & D. Promotes Kessler 


Fidelity & Deposit and its affiliate, 
American Bonding, have appointed John 
H. Kessler, Jr. as manager of their Pitts- 
burgh office. He succeeds George C 
Foedisch, who has resigned 

Mr. Kessler’ s association with the 
F. & D. and its running mate includes 
a tour of duty in their home office, fol- 
lowed by several years’ service with theit 
New York and Newark branches. He is 
a graduate of the University of Mary- 
land and a member of the Maryland Bar 


NEW SPRINGFIELD OFFICE 
Plans have been completed for ecrec- 
tion of an office building to house th 
Springfield, Ill., branch of W. A. Alex- 
ander & Co., Chicago insurance genera 
agency. A claims office of Fidelity & 
Casualty Co. will also be located in the 
building. The single story structure em- 
bracing 3,000 squar> feet is expected t 
be completed by May 1, 1957. The build 
ing is to be located at 1201 South Sixth 
Street in Springfield. It will be outside 
the main business section and affor! 
ample parking facilities. 


NAMED EXECUTIVE ASSISTANT 

G. H. Miller has been appointed ex 
ecutive assistant in the general branc! 
of the casualty department of the Pru: 
dential Assurance Co. Ltd., of England 
in Canada, with J. J. Rowen being 
named executive assistant in the genefé 
branch of the property and damage de 
partment. 
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Insurance Not Unique 
With Govt. Interference 


JAMES S. KEMPER POINTS OUT 


Hemispheric Insurance Conference Hears 
Chairman Kemper Warn of 
Intervention Dangers 


The challenge of Government inter- 
ference and seizure has been no less 
evere to the institution of insurance 
than it has to other phases of business 
activity, James S. Kemper, chairman of 
the Kemper Insurance Cos., charged 

, recent speech before the sixth Hemi- 
Insurance Conference. 


spheric 
Addressing conference delegates in 
Pucnos Aires November 24, he warned 


that this threat takes the form of “con- 


rol of money and business by Govern- 
ment, absorption of management by 
Government and strangulation of prog- 


Fess at the hands of Government.” 


“We certainly know that Government 
peration of business 1 is not conducive to 
economical operation,” Mr. Kemper said. 
“Tf does not premote the inv entive genius 
that is necessary to progress and, by 
nd large, produces a stalemate so far 
as real development is concerned. 


Stifles Individual Initiative 


“At the same time, Government 
competition stifles individual initiative 
through =ounfair competition, freedom 


irom taxation and political selection of 
management and _ staff.” 
One of the objectives of the Hemis- 


pheric Insurance Conference, he re- 
minded delegates, is “to support one 
another and together maintain a_ solid 


Governmental ownership 
Where private control of 
msurance has ‘been lost, we should dedi- 
‘ate ourselves to regain it; and where 
t has not been lost, it must be pro- 
ected.” 

Mr. Kemper said that the insurance 


front against 
and control. 


ndustry represents accumulations of 
money, “and accumulations of money 
‘ertainly never are overlooked by the 


politicians of the world in their search 
or greater power and influence over the 
Ives of the people.” 

Our industry, he said, “does not chal- 
lenge such control of insurance that 
[roper rly stems from Governmental regu- 
lation designed to make certain the sol- 
vency of insurance companies and the 
integrity of the performance under their 
‘ontracts. What we do denounce is the 
notion that governments can administer 
etlectively every insurance system.” 

In United States insurance, he said, 
we have the threat of statism. It was 
4 great er threat in the last generation 
than it is now, not because our social- 
ists are less vocal, but because our 
people have had the opportunity to ob- 
evi fri Government does not do a 
£00d JOD. 


Business Becomes Frozen 


When 
Kempe r 
dusines 


Government takes over, Mr. 
charged, the development of 
s becomes frozen at current levels, 
does not progress, does not adapt and 
oes not serve. 

‘You in the insurance business in 
Latin \merica have more than a fair 
‘tare of Government control,” he said. 
These Hemispheric Insurance Confer- 
neces should be able to help you com- 
pletely to restore to private enterprise 
‘e€ management of the insurance func- 
10n. 
“Such a result will i increase the market 
lor ins surance, will increase the funds 
"epresenting the savings of people and 
will Increase the financial strength of 
he entire country because these funds 
vi be invested in businesses, in homes 
‘nd in the bonds of your Governments.” 
Mr. Kemper also attacked SUNFED, 
the Special United Nations Fund for 
Economic Development, which he defined 
“Sa socialist monstrosity that will 
Sabotage and ultimately swallow up not 
id your. private business of insurance, 
‘ut all private initiative.” 

he theory behind this organization, 


he pointed out, “is that grants-in-aid or 


other economic help from one nation to 


another present problems that would be 
eliminated if handled by an international 


organization. 
“No mention is made of the fact that 
this would remove from the scene, 


largely if not entirely, any responsibility 


to the taxpayers of the contributing 
countries. 
“Unless those of us who believe in 


private initiative are on the alert,’ Mr. 
Kemper warned, “we may awaken too 
late too find that we have lost our 
precious heritage of freedom and oppor- 
tunity.” 


R. L. Walker Heads Assn. 
Of Casualty & Surety Mgrs. 


Ray L. Walker, resident vice president 
of United States Fidelity & Guaranty 
Co., was elected president of Association 
of Casualty & Surety Managers of Chi- 
cago at a recent meeting in the Union 


League Club. He = succeeds Richard 
Tillotson, manager of American Surety 
Co. 


Other officers elected are Benton A. 
Sifford, manager of Fireman’s Fund In- 
demnity, vice president; John S. War- 


ren, manager of 


secretary - treasurer; 


Whipple, 
nity, assistant 
Named to 
were George H. 
cident & 


manager 


the 


Massachusetts 


lass, 


Willard, 


London 


Indemnity ; 
American Automobile; 
Bonding; 
Eakin, Employers L 
New Amsterdam 


General 
and 
of Century 


Frank 


executive 


Maloney, Hartford 
Chaloner, 


John R. Mitchell, 


R. S: 


William 
iability ; 


nity, and Mr. Tillotson. 


Officers will be installed at the 
meeting in 
December 18. 


ciation’s annual 
League Club, 


the 


Casualty; H. 
& Lancashire 
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against 


dats 


real loss? 


Wam to build a fire under some lukewarm clients and prospects? 


TELL THEM: 


“When your records go up in smoke, Mr. Businessman, your fire insurance covers only 
the physical loss—merely the cost of the paper itself. It doesn’t cover the real loss— 


the cost of the information on the paper that makes it valuable. 


“You can be protected against the real loss, by an American Surety VALUABLE PAPERS 


policy. Get it right now!” 
BUT FIRST — 


Before you tell your clients, stop a minute and fuel up with facts—all the facts—on 
VALUABLE Papers and Accounts RECEIVABLE policies. Everything you need is in our 
recent issue of “Mailroad to Profits.” 


For a free copy, just fill out the coupon, 


Serving Agents for over 70 Years 


AMERICAN SURETY 


COMPANY 


HOMEOWNERS . 


FIDELITY - SURETY - CASUALTY « FIRE - INLAND MARINE 
ACCOUNTANTS LIABILITY . 


Tell them the facts. 








can Surety Companys 


‘ mallroad tcPRO FITS | 








TWO SPECIAL COVERAGES 
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: AMERICAN SURETY COMPANY 

¢ Agency & Production Department 

e 100 Broadway, New York 5, N. Y. 

e Please send Mailroad to Profits featuring ‘Valuable Papers and 

e Accounts Receivable Insurance Policies.”” No obligation, of 

e course. 
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Sixth Cost Workshop 


(Continued from Page 34) 


served as panel chairman the second 
day. 


“Ideally Suited” for Budgeting 
Wednesday's 


to budgeting 


over 


Mr 


session was given 


considerations, and 


Clancy told the assembled executives 
that no business is more “ideally suited” 
for budgeting than insurance. “Budget- 


the 
development of our premium dollar and 


ing actually starts,” he said, “with 


our ultimate profit depends on how care- 


fully we plan our operations so that there 


is enough retained in our surplus ac- 
count to pay dividends. Budgeting can 


be successfully employed to control a 
single item of expense such as salaries, 
or it can be on an overall basis, starting 
with premium income and including all 
expenses plus an estimate of the 
ratio and concluding with an indicated 
profit or loss.” 

Discussion from the floor centered 
around ways and means of equating 
costs between different branches, depart- 
ments, sections and job titles within a 
company. Two systems of achieving this 
equation were specifically favored by 
panelists: a unit program and a 
work-limit approach. 

R. W. Conly, comptroller, Aetna 
& Affiliated Cos., told the group 
the unit system, whereby the 
of an item is measured in terms of the 
the labor necessary to produce 
it, tends to encourage cost consciousness 
on supervisors and department heads. 
This consciousness, he said, is re- 
flected in greater alertness to ways of 
reducing—or keeping down—the unit 
cost of an item of expense. 

“Under the work-limit approach to 
budgeting, individual production is meas- 
ured and established as a standard,” Mr. 
Conly said. “One of the advantages of 
this system is that it allows comparison 
of similar activities in markets where 
wage scales are sec different as not to 
allow comparison on any basis involving 
salary considerations.” 


loss 


cost 


Life 
that 
cost cost 


cost of 


cost 


Asks Less Expensive Operations 


In the closing session Thursday, dele- 
gates focused their attention on the spe- 
cifies of systems of operations. In intro- 
ducing the subject Mr. Dryer reminded 
workshop participants that “in this peri- 
od of rising costs we would all be search- 
ing for better, less expensive, means of 
handling our business even if all the 
other factors remained static, as they 
definitely are not. Changes in our prod- 
uct, changes in the market place, rapid 
development in new types of office equip- 
ment all make for a constant need for 
study of our office operations unless we 
are content to adjust to these changes 
with procedures that result from chance 
and improvisation.” 

W. J. Smith, Jr. chief procedures 
analyst, research and review department, 
United States Fidelity & Guaranty Co., 
said that the establishment of a methods 
and procedures department would be of 
great assistance in “reducing expenses 
without curtailing services to the pub- 
lic, to insureds or to agents. 

“Regardless of whether a company has 
a methods and procedures department or 
not,” Mr. Smith said, “the function is 
still an irrevocable part of the total 
management of any enterprise—particu- 
larly in the insurance industry where 
our product is represented by a piece 
of paper which must go through many 
hands and many operations. Organizing 
these hands and operations in the most 
logical, fastest and least costly fashion 
is the job of a methods and procedures 
organization. 

“Because this function cuts across all 
department lines and requires the com- 
plete objectivity of an over-all manage- 
ment view, the department should be on 
an equal status with all operating de- 
partments in the company and_ should 
have direct access to top-level staff 
executives 


Training Operating Personnel 


“In order to move rapidly in the field 


of methods and procedures and also to 


avoid the buildup of a large, ponderous 


staff, time and effort spent in training 
operating personnel in the principles of 
work simplification and methods im- 


provement would seem to be realistic and 
to think of 
a methods and procedures department 
a5: 2 coordinating group; as a group 
concerned witi inter-departmental prob- 
lems or problems of a company-wide 
scope, or the relationship between branch 
and home office and between 
agents and branch offices.” 

Discussion on methods and procedures 
revealed that companies are primarily 
concerned with attaining a smooth and 
effective handling of daily reports. Spe- 
cial methods of coding, filing and han- 
dling reports were presented by panelists, 
and in discussing the value of effective 
processing and handling of reports, W. 
G. Bregartner, assistant secretary of the 
Federal Insurance Company, pointed out 
that “the elimination of coding, key 
punching and bookkeeping or collection 
routines in many cases where small 
premiums are involved, often results in 
clerical savings equal to the premium 
entry itself.” 

Other speakers on the workshop pro- 
gram were: J. C. Barrows, comptroller, 
American Surety Co. of New York; W. 
J. Robinson, assistant comptroller, In- 
demnity Insurance Co. of North America; 
George R. Ladner, controller, Security- 
Connecticut Insurance Cos.; Samuel H. 
Gamble, secretary, Great American In- 
surance Co.; J. B. Stewart, assistant 
controller, Fireman’s Fund Insurance 
Co., and John R. Westendorf, superin- 
tendent, records department, American 
Insurance Group. 

The annual workshop 
established in 1951 by the 
afford insurance executives “the oppor- 
tunity of participating in frank discus- 
sions with their counterparts from other 
companies on the various aspects of cost 
control,” Mr. Gerdes said. 
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PRITCHARD AND BAIRD 


REINSURANCE 


Consultants 


Intermediaries 


Fully prepared through long experience to intel- 


ligently serve those Underwriters who demand 


the best. 


“WE ARE WHAT WE DO" 


99 John Street, New York 38, N. Y. 
WOrth 4-1981 


AGENTS COMPULSORY MEETING 

With 44 state legislatures expected to 
be open for business after the first of 
view of the possibility 


the and 


that many of them 
pulsory automobile insurance legislation, 


year, 


may consider com- 


the National Association of Insurance 
Agents has set up a one-day meeting 
to explore all facets of the problem, 


according to President Robert E. Bat- 
tles, Angeles. Invitations have been 
extended to all that 
may desire to send representatives to 
the meeting which has been 
December 14 at the Biltmore Hotel 
York City. Approximately 15 
associations have 
indicated a desire to representa- 
tives to participate in the discussions. 
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Underwriting Specialists 


FIDELITY and SURETY 
BONDS 


INSURANCE CONTRACTS 
FOR UNUSUAL NEEDS 


EABOARD SURETY COMPAN 
100 WILLIAM STREET, NEW YORK 38 


Whitehall 3-7440 


























Seven Kansas City Cos, 
40 Yrs. Old, Still Prospe 


R. M. STAKER CIT CITES PROGRES 


Their Financial Growth and Hardy Pe. 
sonnel Since 1915 Pointed to by Em. 
ployers Reinsurance Official 


Robert M. Staker, advertising manag: 
of Employers Reinsurance Corp., Ka: 
sas City, has been an observer of th 
insurance scene in Missouri for 41 year 
and that many years he has bee 
connected with the Employers Reinsur 
ance. Recently he did a 
port” article for his 
Hill, editor of “American Insurance D: 
gest,” which attracted 
gave a 40-year review of what Kans 
City companies (dating back to 191 
have accomplished. In this article \: 
Staker brings out the following signit: 
cant facts: 


for 


“progress te 
friend, Thomas 


attention as 


who mai! 
Kansas City 


Seven 
tained 


hardy perennials 
home offices in 
1915 continue to do business: Wester 


Millers Mutual Fire, Business Mer’ 
Assurance, Kansas City Life, Employer 
Reinsurance Corp., Casualty Reciproc 
Exchange, Lumbermen’s Underwritin: 
Alliance and Reciprocal Exchange. 
There are an even dozen people ! 
these home offices who have survive 
four decades and still show up dai 
for work as they did in 1915. The I: 
includes Blanche Reynolds, president 
secretary at Western Millers Mutu 
Fire; three officials of Business Men: 
Assurance—L. D. Ramsey, vice pres: 


dent; J. H. Torrance, board vice chai 
man, and L. L. Graham, vice presiden 
three women at the Kansas City | 


who still have supervisory jobs—Ce! 
Gleason, Ada Wright and Ida Malmfel 
three vane gg _officers at Lumbermer: 
Alliance—J. Challinor, executive v! 
president; iC L. Wieder, ‘first vice pres: 
dent, and L. D. Payette, vice presidet 
Thomas H. Mastin, a pioneer of rec! 
rocal personnel, still heads his own fle 
T. H. Mastin & Co., and Mr. Staker 
still going strong with Employers Ret: 
surance, 
Interesting Dollar Statistics 

Some interesting dollar statistics we 
also presented by Mr. Staker in 
1915-1955 comparison, as follows: 


December 31, 1915 


8 stock companies, capital....$ 953, 


All 30 carriers, assets ...... 13,238W0: 

All 30 carriers, surplus....... 3,559.8 
December 31, 1955 

23 stock companies, capital. ..$ 27,9623! 

All 41 carriers, assets........ 730,846," 


All 41 carriers, surplus....... 2, 342.5 

Summing up Mr. Staker says that! 
Kansas City home office picture presen 
“a considerable achievement in bulk 
well as in scope and service. C= 
cutlay has been multiplied by 29; 2% 
mitted assets by 55 times that of 191: 
and surplus 31 times the 1915 figure. 
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reate Six Regional 
Assigned Risk Offices 


x. Y. INS. DEPARTMENT REPORTS 





To Operate Four Months As Service To 
Upstate Area; Part of Emergency 
Plan 





Six regional offices of the New York 
\ytomobile Assigned Risk Plan have 
heen created to provide service to motor- 
ists throughout the upstate area during 
he peak period of motor vehicle regis- 
ration, December 1956 through March 
1957, Superintendent of Insurance Lef- 
‘et Holz announced December 3. 
“Representatives of the Assigned Risk 
Plan,” Mr. Holz stated, “located in 
Buffalo, Rochester, Syracuse, Albany, 
Utica and Binghamton, will be author- 
ed to issue certificates of insurance 
(Form F.S. 1) on an ‘over-the-counter’ 
hasis to motorists who have been unable 
19 secure automobile liability insurance 
in the open market.” 

An applicant who receives a certificate 
of insurance from the Assigned Risk 
Plan will subsequently be provided with 
, standard automobile liability policy 
issued by the authorized insurer to 
whom his case is assigned. 

This emergency plan was developed 
by the Insurance Department in collab- 
ration with the board of governors of 
the Assigned Risk Plan. The Depart- 
ment of Taxation & Finance has made 
space available at its own upstate offices 
jor this purpose, at the following ad- 


lresses : 
Assigned Risk Plan Offices 


3uffalo—State Office Building, Niagara 
Square. 

Rochester—65 Broad Street, Room 308. 
Syracuse—910 Erie Blvd., East. 
Albany—135 Ontario Street, (Bureau 
f Motor Vehicles). 

Utica—1500 Genesee Street. 
3inghamton — County Court 
(Bureau of Motor Vehicles). 
Res:dents of ‘he New York City Met- 
ropolitan area may apply at the head- 
juarter’s office of the Plan at 100 Wil- 
liam Street in New York City. 

“This procedure,” Mr. Holz indicated, 
“will forestall any delays in processing 
the large number of applications ex- 
pected and will permit the automobile 
wners of our state to obtain their re- 
cured liability insurance without undue 
convenience and harassment. However, 
| would urge all car owners who do not 
now have automobile liability insurance 
to take immediate steps to obtain it. 
The Assigned Risk Plan will not accept 
the application of any individual for 
assignment unless that individual has 
made a conscientious effort to obtain 
insurance through the usual channels.” 





House 


DIMOND MARKS 25 YEARS 


Fidelity & Casualty Secretary Honored 
at Luncheon; Entered Field 
in 1921 

Herbert F. Dimond, secretary of the 
Fidelity & Casualty Co. of New York, 
November 30 celebrated his 25th anni- 
versary with the company. He was hon- 
ted by his fellow officers and associates 
‘ta luncheon at the Lawyers Club in 
‘ew York to signal his entry into the 
Jid Guard, America Fore’s designation 
‘or those employes who have served 25 
years or more with companies of the 
Group 
A native of Palatine Bridge, N. Y., 
Mr. Dimond received his LL.B. degree 
'rom Fordham Law School and _ his 
LL.M. degree from Brooklyn Law 
School. He began his business career 
‘Sa law secretary and then became 
‘miated with the New York State In- 
‘ustrial Board in 1916. 

He entered the insurance field in 1921 
with the Globe Indemnity Co. and 
Worked for that organization for ten 
yfars. In 1931 he joined the F. & C. of 
‘ew York. For many years he has been 
‘Upervising attorney of the New York 
‘lty Law and Claims Department. In 


July, 1955, he was appointed secretary 
of the Fidelity & Casualty. 

During World War I, Mr. Dimond 
served as a second lieutenant in the field 
artillery. 

He is a member of the American Bar 
Association, New York State Bar Asso- 
ciation, Association of the Bar of the 
City of New York, New York County 
Lawyers Association, the International 
Association of Insurance Counsel, Guild 
of Catholic Lawyers, the Knights of 
Columbus, Friendly Sons of St. Patrick, 
American-Irish Historical Society and is 
a member of the board of governors of 
the Catholic Club and the Lawyers Club. 


Texas H.S. Student Wins 
Bill of Rights Contest 


John Stewart MacInnis, 16-year-old 
high school junior from Lubbock, Texas, 


has been named winner in the James 
Scott Kemper Bill of Rights Youth 
Award essay contest, Hathaway G. 


Kemper, president of companies in the 
Kemper Insurance group, has announced. 

Young MacInnis will receive a cash 
prize of $1,000 and a ten-day, all-expense 
trip to Washington, D. C., for submitting 


the winning essay on the theme “My 


Rights—and Duties—Under the Bill of 
Rights.” 

He will be accompanied on the trip 
to the nation’s capital by his parents, 
Mr. and Mrs. Donald S. MacInnis. His 
father is district manager for the Kem- 
per companies. The youngster is a stu- 
dent at Monterey Senior High School 
and heads the high school photographic 
staff. 

The award was established by James 
S. Kemper, former U. S. Ambassador to 
Brazil and chairman of the Kemper com- 
panies, to commemorate the anniversary 
of the Bill of Rights on December 15. 
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SELECT AND CONSULT AN 


INDEPENDENT INSURANCE AGENT 


OR BROKER AS YOU WOULD 


YOUR DOCTOR OR LAWYER 


WS eG. 


CASUALTY - FIRE- MARINE INSURANCE 
FIDELITY -SURETY BONDS 


United States Fidelity & Guaranty Co., Baltimore 3, Md. 
Fidelity Insurance Co. of Canada, Toronto 
Fidelity & Guaranty Insurance Underwriters, Inc., Baltimore 3, Md. 
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Bureau Of A. & H. Underwriters 
Formally Dissolved At N. Y. Meeting 


Governing Committee Writes Closing Chapter to 65 Year 
Old Association; J. F. Follmann, Jr. Receives Testi- 


monial For Service as General Manager 


The final curtain was lowered on the Organized in 1891 as the International 
activity of the Bureau of Accident & Association of Accident Underwriters, 
Health Underwriters, after 65 years of | the Bureau, through a series of amalga- 
service to the insurance industry, at a mations and reorganizations, became in 
November 28 meeting of the Bureau's 1911 the International Association of 
overning committee in New York. Casualty & Surety Underwriters, the 

Formal action by the governing com- Bureau of Personal Accident & Health 
mittee was taken at a conference pre- Underwriters in 1914, and finally emerged 





Joseph F. Follmann, Jr. 
Insurance Association of America, holds a sterling silver service tray which was 
presented to him last week in recognition of his ten years service as general man- 
ager of the Bureau of Accident & Health Underwriters. 

Shown with Mr. Follmann, at the dinner attended by chairmen of the Bureau’s 
governing committee, and executive staff members are: Berkeley Cox, general coun- 
sel, Aetna Life and affiliates; Ralph M. Brann, secretary emeritus of the Bureau; 


(left), director of information and research, Health 


and W. E. Kipp, secretary (ret.), Indemnity Insurance Co. of North America, 


who made the presentation. 


ceding a dinner at the Hampshire House’ in 1947 as the Bureau of Accident & 
attended by former Bureau representa- Health Underwriters, to yey both the 
tives and staff members Group and individual A. & H. field. 


In making the announcement of Bu- The extensive Bureau ied im during 
eau dissolution, Berkeley Cox, general its long history of industry service, fol- 
counsel, Aetna Lite and its affiliates, and lowed closely in line with its purpose 
also committee chair- of providing “a forum for discussion and 


Bureau governing 
hi 


said that the aims and purposes consideration of practices and problems 


for which the organization had so long — affectii ig or relating to the accident and 
stood are now incorp. yrated in the prin- health insurance business, and a medium 
ciples of the Health Insurance Associ- for exchange of information.” A further 
ation of America, formed last April to stated aim of the Bureau over the years 
serve the needs of the accident and was “to promote efficiency and economy 
health business in the conduct of the business, and a 

Though the operations of the Bureau better understanding of the nature and 

iad been superseded as of April 13, 1956, requirements of the business among pol- 
with the formation of the HIAA, it re-  icyholders and the public, and to estab- 
mained for the governing committee to lish standards to be observed by its 


formally disband the organization in members, as a condition of membership, 





accordance with the vote taken by Bu- the conduct of the business of accident 
reau. membership at its last annual and health insurance.” 
meeting in Bretton Woods, N. H. in The service that the Bureau rendered 
September, 1955. the A. & H. business contributed in a 
In the realignment of the A. & H. large measure to the development of 
business as recommended by the Joint modern underwriting practices which saw 
Committee on Health Insurance in 1955, health insurance grow from a relatively 
e merger of the Bureau and the Health small part of the total insurance pro- 
& Accident Underwriters Conference gram of companies to a business that 
brought to the new trade group accumu- today ranks second only to life insur- 


a > PS : 3 
ve 120 years of association experience. ance, writing a total premium volume of 








REVISE NAIC A. & H. AD RULES 


Interpretation Subcommittee Eliminates 
Rule 11B and Modifies 
Rule 1C 

The subcommittee on interpretation of 
NAIC rules governing A. & S. advertis- 
ing decided at its meeting in New York 
to eliminate Rule 11B and modify Rule 
1C, Commissioner Thomas R. Pansing of 
Nebraska, the chairman, told those at- 
tending < subcommittee meeting at the 
National Association of Insurance Com- 
missioners’ semi-annual meeting in Mi- 
ami this week. 

Rule 11B is the one requiring 
order insurers to tell in which 
they are or are not licensed. 

Rule 1C has defined agents and bro- 
kers as insurors for purposes of adver- 
tising. The new wording follows the 
New York rules, taking the producers 
cut of the classification of insurer but 
adding a paragraph making the rules 
apply to agents and brokers to the extent 
that the producers are responsible for 
the advertising of any policy. 

Commissioner Miller of West Vir- 
ginia said it was suggested at New York 
that NAIC set up a permanent office to 
study advertising as a clearing house for 
all states. This would eliminate’ the 
possibility of 48 interpretations. Mr. Pan- 
sing said this was his original conception 
of how advertising could be scrutinized, 


mail 
states 


but the A. & H. committee deferred 
action, 

It still appears to be premature, he 
added, and C. C. Fraizer of Health In- 


surance Association agreed that a period 
of simmering, settling and shakedown is 
advisable, 





cover $2.8 bi lio - 

In 1904, the Bureau published the first 
standard occupational manual in the 
United Sintes, which helped to stabilize 
accident underwriting. Other Bureau 
contributions to a sounder A. & H. pro- 
gram were participation in: the devel »p- 
ment of the hapa provision laws of 
1911, and in the uniform individual acci- 
dent and aa policy provisions law 
of 1950, wh'ch is now in force in some 
40 states; and the official guide, the 
statement of principles, and the exhibit 
for the filing of loss experience. 


One of the last and most important 
effects of the Bureau’s work was the 
development of its code of practice 


adopted by the membership at its annual 
meeting in 1954 in Colorado Springs, 
Colorado. This code, and the ethical 
standards of advertising of the Confer- 
ence, have become the initial standards 
of membership in the Health Insurance 
Association of America. 
Honor to J. F. Follmann, Jr. 

A highlight of the evening was the 
presentation by W. E. Kipp, secretary 
(Ret.), Indemnity Insurance Co. of North 
America, of an engraved sterling silver 
service tray to Joseph F. Follmann, Jr., 
director of information and_ research, 
Health Insurance Association of Amer- 
ica, and former Bureau general manager, 
in recognition of his ten years of service 


to the Bureau. 

Others present were: Everett D. Ar- 
mantrout, Provident Mutual Life of 
Philadelphia; Logan Bidle, Aetna Life; 


Ralph M. Brann, Bureau of Accident & 
Health Underwriters (Ret.); Neal J. 
Brown, Hartford Accident & Indemnity; 
Charles A. Dougherty, Metropolitan 
Life; Milton Ellis, Metropolitan Life; 
A. B. Hvale, Continental Casualty; 
George E. Light, Travelers; John F. 
Lydon, Ocean ccident & Guarantee 
Corp., Ltd. 

Also, Daniel J. Lyons, Guardian Life 
of America; Robert K. Metcalf, Con- 
necticut General Life; Douglas N. Mor- 


rison, Aetna Life; E. H. O’Connor, In- 
surance Economics Society; Paul H. 
Rodgers, Aetna Life; Theodore O. 
Schwartz, Standard Accident; J. Henry 
Smith, Equitable Society; Laurence B. 
Soper, New York Life; Leroy Temple- 
man, Maryland Casualty (Ret.); W. 
Franklin White, Mutual Benefit Life; 
John F. McAlevey, Health Insurance 
Association of America; Louis A. Orsini, 
HIAA; J. Paul Quinn, HIAA; David 


Robt bins. HIAA: Robert W aldron, Health 


Insurance Institute. 


—!’ 


NAIC Plans Strategy 
On Pending FTC Case; 


SEEKS AMICUS CURIAE BRIEF; 


Early Decision Expected in Fireman; 
Fund Case; McConnell Expects 


Reversal 
Extensive discussion of strategy 
connection with the FTC cases pending 


in the appellate courts was engaged j; 
Monday afternoon at Miami 
the Committee of Preservation of State 
Supervision at the National Association 
of Insurance Commissioners’ semi-annual 
meeting. 

This was a second session of. this 
group, which has disturbed the Sabbath 
with a warmup get-together. Commis. 
sioner McConnell of California was in 
charge. Time is short for filing briefs 
in the American Hospital case. The 
Texas attorney general will file an ami- 
brief and other 


Seach by 





cus curiae states may 
join in this. 
The Fireman’s Fund case has_ been 


argued and an early decision is expected 
Mr. McConnell said he looks for a re: 
versal here but this does not deal wit 
ihe merits of the matter. The Nation: 
Casualty case is before the Appellat 


Court at Cincinnati and this is the o 
that got most of the attention. 
Commissioner Navarre of Mich 





advocated inviting the attorneys gener 
of the states in which National Casual 
is licensed to join in a brief by pipers 
General Cavanaugh of Michigan. 

Commissioner Ho!z of New York sug: 
eested it would be better to get just 
few Generals to take the amicus route 
Numbers won't impress the cour’, a 
that would leave some Generals in re- 
serve in case they were needed in s9: 
kind of a switcheroo maneuver. Con 
missioner McConnell said it is a psyel 
logical matter, that’s all. 

R. R. Neal of HIAA said his organi- 
zation is filing in the National Casualt 
epi American Hospital cases and is hir 
ing outside counsel in New York. 
l.tter thinks there is danger in a 





plicity of briefs, but a brief of an a 
torney general would afford the bes 
chance to gain the right to oral argu 
ment. He said there would be a dange: 


if there were 48 separate briefs. 

Commissioner McConnell, on the other 
hand, didn’t like the idea of getting + 
generals to sign one brief, too much lik 
putting all eggs in one basket. 

Henry Moser of Allstate Insurance: 
Co. pleaded for getting all the general 
into the act. He thinks the first 
will be very controlling. ‘You shou! 
give the court everything you've got. | 
48 states say in one brief these are thei 
unanimous views on what Public Law !° 
means, the chance of success is 48 time 
better than they would be if only ont 
general came in.” 

On the other hand, 
missing generals, 





some 


if there wer: 
the court would t think 


they weren’t interested. This c uld | 
the decisive and everlasting cas¢ 
very constitutional all-important ques 
tion. 

Raymond Berry, general ig sel 


National Board, said that in the Nation 
Casualty case advertising by air is at 
issue. Hence, the brief of the home stat 
should be endorsed by those states the! 
are reached by the radio adve: isin 
Otherwise the court might think th 
states are unhappy about such adyerti* 
ing. 

The keystone of the FTC 
that Congress has plenary power 
interstate commerce and hasn't got th 
right to let loose any fragment of 
Accordingly, the give-away program !! 
-L 15 was out of order. 

Ray Murphy, Association of C- 
& Surety Cos., said that in the Nature 
Gas case the failure of Louisiana to fi 
a brief was regarded by the court # 
signifying something, show of right: 
eous indignation might be effective heré 

Commissioner Knowlton, New Hamp- 
shire, said the draft of the brief show! 
be submitted to the NAIC committee 
Else, some shoddy arguments might ge 
in 


position 1 
overt 


sualt! 
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McDonald Receives Texas 
Award for A. & H. Service 














CLIFFORD E. McDONALD 
Clifford E. McDonald, chairman of the 
joard of the International Association 
; Accident & Health Underwriters, this 
eek received a Distinguished Service 
\ward for 1956 from the Texas A. & H. 
Underwriters Association. 
The award was one of the highlights 
Association’s 12th annual 
ales congress held in Dallas, Houston, 
nd San Antonio, December 3-5 

Mr. McDonald is a director of civilian 
gencies the International Fidelity 
Insurance Co. of Dallas. 

The award, a parchment scroll, lauded 
Mr. McDonald as “a vigorous crusader 
1 raising the standards” of his chosen 
profession. It cited his career as: 
Past chairman of the first DISC 
School, conducted at the University of 
Texas; 

Trustee of the National Foundation 
tthe Disability Insurance Council; 
Having held all elective offices of the 
Texas \ssociation and the International 
‘SSOC1z ition; 

A charter member of the hospital-in- 
urance-physicians joint advisory com- 
mittee of Texas. 


i the Texas 


for 





Reader Adds Thoughts on 
Individual Major Medical 


Editor, The Eastern Underwriter: 
I Sis just now had the opportunity 
t reading the issue of November 16, 
756. I want to particularly congratulate 
u tor carrying the remarks made on 
individual major medical insurance (part 
He: alth Insurance Association of 
‘merica’s first annual insurance forum). 
In two respects the remarks made by 
harles M. Walker, associate actuary 
nd manager, Lincoln National Life, are 
somewhat incomplete and you may wish 
Pass on some additional information 
'your readers. Mr. Walker, of course, 
realizes that “The influence of income 
nd geography on major medical claim 
Sts 1s well known,” and he then pro- 
eds to discuss these two questions. 
Your article goes on to state “In his 
pinion no company has attempted any 
sat degree of direct premium variation 
' geographical claim cost variation.’ 
__patlier this year, the Fireman’s Fund 
die submitted to and had approved 
. the New York Insurance Department 
“dividual major medical policies wherein 
he premium was varied with geograph- 
wal arca. My recollection is that the 
mted States was divided into four 
“Cographical areas by this company. 
‘ls, of course, is the inevitable result 
of pres ‘nt group major medical practice 
1ere being no reason why this prin- 


ciple should not be extended to individ- 
ual insurance. 

With respect to variation of cost with 
income, you may wish to point out to 
your readers that there is one approach 
not mentioned by Mr. Walker which 
appears to be quite feasible and is now 
being used by at least one company (the 
Guardian Life). This method is to tie 
in the deductible to the insured’s income. 
Within broad classes, if the insured’s 
income rises, the deductible amount rises 
and vice versa. 

As a former accident and health policy 
examiner for the Policy Bureau of the 
New York Department, I fully appreciate 
your attempt to provide the widest and 
fullest coverage of current developments 
in the accident and health field. 

Sidney Braverman, 


Martin E. Segal & Co. 





Denies Rated Plan Request 

August Pryatel, Ohio Superintendent 
of Insurance, has announced that he had 
denied the request of the Central Hos- 
pital Service Association to offer ex- 
perience rated plans to risks with un- 
favorable loss ratios. 

The proposal was refused on the 
grounds it was economically unsound 
and also denied the proposal to guaran- 
tee rates since it would be unfair to 
certain subscribers. 

The plan whereby the subscriber 
shared in the cost (20%) was allowed 
to become effective by operation of law. 
Approximately a 13% over-all increase 
was permitted to become effective. 





Addresses Detroit Assn. 


Merwin Fuller, field underwriter for 
Monarch Life, was guest speaker at the 
Detroit Association of Accident & 
Health Underwriters’ December 5th 
meeting in that city. The subject of his 
talk was “Why I Went Into the Acci- 
dent and Health Business.” 

Mr. Fuller has 15 years experience in 
the A. & H. field and currently has in 
excess of $100,000 A. & H. premium in 
force. He is also a member of Mon- 
arch Life’s million dollar club. 


Institutes Aid Blood Drive 





The personnel of two insurance pub- 


lic relations. institutes joined forces 
recently in a successful effort to put 
over the top a building-wide blood bank 
drive at 488 Madison Avenue, New York. 

Pictured above are James R. Williams 
(left), vice president, Health Insurance 
Institute, and Donald F. Barnes, director 
of promotion and advertising, Institute 
of Life Insurance, as they wait their 
turn to donate blood. 

The blood drive, which is in its fifth 
successive year, received donations from 
250 people working for organizations in 
the Madison Avenue building. Chair- 
men for the campaign this year were 
Ken White, Institute of Life Insur- 
ance, and Sam Klein, Health Insurance 
Institute. 


PICK FUTURE MEETING SITES 

The site of the annual meeting next 
June of the National Association of In- 
surance Commissioners, has already been 
selected as Atlantic City. However, for 
the 1957 winter meeting, it will be at the 
Hotel Commodore, New York, probably 
December 1-5. The NAIC December 
meeting of 1958 will be at New Orleans, 
December 7-12. 





HUSBAND BEATS HER 


“My husband beats me—at a lot of 
things —like tennis, golf and usually at 
gin rummy. We both sell Combined 
accident and sickness plans. And while 
I sometimes come closé, I just can’t 
match his sales increases. He just beats 
me consistently.” 


Find out today why agents and agencies 
do better with the Combined Group of 
Companies: Combined Insurance Co. of 
America, Chicago; Hearthstone Insurance 
Co. of Mass., Boston; Combined American 
Insurance Co., Dallas; First National 
Casualty Co., Wisconsin. Write direct 
to W. Clement Stone, President, 5316 
Sheridan Road, Chicago 40, Illinois. 





Chicago Christmas Party 

The Chicago Accident & Health 
ciation treat 100 underprivileged 
boys and girls to turkey dinner and gifts 
12 at the LaSalle 
grand ballroom, 

Among the special guests will be Fran 
\Ilison of TV Johnny 


Coons, Jim 


Asso- 
will 


on December Hoitel’s 


fame, Uncle 


star of the Chicago 
White Sox, “Chick” 
of the Chicago Bears. There will also be 
several professional entertainers for the 
kids. 


Rivera, 


and Harry Jagada 


This year the youngsters invited are 
members of the Northwestern Univer- 
sity Settlement organization. They’ll 


total 100 and be from 5 to 12 years old. 





INTER -OCEAN IS IN THIS PICTURE 





PERSONAL PROTECTION SINCE 


COMMERCIAL © WEEKLY PREMIUM 
ORDINARY @ GROUP 





1903 





Today’s modern family is seeking an insur- 
ance plan which-gives the greatest possible 
use of insurance dollars for living benefits. 
And alert Inter-Ocean agents are giving 
them exactly what they want with increas- 
ingly flexible programs combining maxi- 
mum immediate protection and living needs 
such as retirement and education. 

These family security programs are geared 
to the policy owner's ever expanding finan- 
cial obligations and supported by all the 
necessary modern and simplified sales aids. 
This is just one more illustration of why the 
Inter-Ocean Insurance Company ts in every 


picture of the American scene. 


INTER -OCEAN 


INSURANCE COMPANY 
CINCINNATI 2, 


OHIO 
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IAC In Mid-Year Session In New York 


(Continued 


to person relationship of television. He 
said that a family TV set is turned on 
cach day for 5 hrs., 32 minutes, which 
adds up to 300 million man hours daily. 

“While your agents are your best sales- 
men,” he said, “there are certain time 
limitations on their selling efforts. TV 
is the extender of the individual sales 
man’s efforts and when properly used 1 
is person to person selling.” It was fur- 
ther point ted out that TV enables the 
advertiser to get his best message into 
the living room of the American family, 
and this is TV’s basic strength. It is 
the mass production answer to the first 
half of the century. 

Mr. Barrett told the IAC 
ast January 1 a total of 46 insurance 
companies were using TV on a city by 
city market basis. He mentioned in 
particular the 11 > p.m. newscasts by 
agents of Nationwide Insurance Cos. in 
the Huntington area. The story was also 
told about the successful TV commer- 
cials of a Burlington, Vt. country store 
which quadrupled its business after run- 
ning one minute commercials at $45 per 
minute. In closing, he assured the IAC 
of his bureau’s interest in helping insur- 
ance companies to plan TV programs. 


that as of 


Doty Leads ‘Sound Advertising Program’ 
Panel 


William H. Doty, Aetna Group, stimu- 
lated considerable interest in the next 
subject on “Planning a Sound Advertis- 
ing Program.” He happily reported that 
the quality of agents’ advertising is 
improving. However, there is still a tre- 
mendous amount of work yet to be done. 
Agents of stock agency companies must 
do more local advertising if they are to 
compete with the specialty companies. 

“So if any of your agents say that they 
don’t need to advertise just cite to them 
what the direct writers are doing,” said 
Mr. Doty. 

The speaker pointed to at least seven 
reasons why local agency advertising is 
ineffectual. He brought out: They don’t 
know where to start; they don’t have 
either time or money; they don’t analyze 
their market prior to advertising; they 
don’t plan on a campaign basis—adopt 
a theme and stick to it; they don’t use 
advertising as a_ sales-getting device; 
they don’t tie-in with national advertis- 
ing by their companies, and they don’t 
use an advertising counsel when they are 
able 

“The biggest stumbling block in helping 
these agents,” continued the speaker, “‘is 
lack of management interest and = sup- 
port. Company ad managers should get 
out in the field more often and find out 
about local conditions. More case _his- 
tory should be featured in company ads; 
better ads should be carried in the in- 
surance trade papers by way of showing 
agents how we are backing up ele ef- 
forts. We should also tell our story 
at agents’ schools, use IAC and company 
bulletins and booklets more frequently.” 

Mr. Doty called upon Clifford Reckling 
of the NATA to tell about the advertising 
program which its member agents hope 

launch. He advised that Alan Miller 
of Hackensack, N. J., chairman of 
NAIA’s advertising campaign, is asking 
the membership to subscribe one-half of 
1% of their net commissions. To date 
about 200 replies have been received 
trom Mr. Miller’s plea in the “American 
Agency Bulletin” which is too early to 
indicate the sentiment. 

Mr. Schenke then opened up the big 
question as to how much advice the 
company ad manager should give to 
agents who request help on planning 
their campaigns. Pointing to the many 
factors that must be considered, such as 
knowledge of local conditions and people 
to be sold, the speaker said he proceeds 
cautiously in giving specific advice. “I’ll 
tell them all I know about the funda- 
inentals of local advertising, but honestly 
| don’t feel qualified to plan their cam- 
paigns without an intimate kanetiles of 
local conditions,” he said. 

Mr. Schenke said his usual procedure 
is to ask an inquiring agent for informa- 

ion about his advertising needs and how 


to do so. 
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IAC Membership Up 


Thomas Sherlock, Fidelity & Deposit, 
as IAC membership chairman, reported 
over-all increase of five new members 
in the Conference since its 1956 annual 
meeting, and two substitutions. Hal A. 
White, Standard Accident, replaces Rob- 
ert J. Walker, who has resigned from 
that company. M. H. Blackburn, Secur- 
ity of New Haven, replaces Donald M. 
Witmeyer of that company. New “A” 
members are J. S. King, Old Republic of 
Chicago; Joseph W. Landers, American 
F. & C.,, Orlando, Fla.; Frank R. Pote, 
Boston Insurance Co., and H. C. Smith, 
Agricultural. Stanley Markel, American 
F. & C, F. W. Westervelt, National 
Board of Fire Underwriters; Tom Dosen, 
Better Homes & Gardens, and H. E 
Rust, Insurance & R., have resigned. 








much direct mail material he will re- 
quire. If interested in radio spot an- 
nouncements he will direct them to their 
local stations. Above all, he does not 
pose as an expert. 

Robert E. Brown, Jr., 
filiated Companies, agreed 
Schenke up to a certain point. He 
thought the progressive agency stock 
company today must take increased in- 
terest in the advertising needs of its 
agents, now faced with direct writer 
competition. So Aetna asks producers 
in need of help to complete a question- 
naire. “When his response arrives we 
make recommendations for a campaign 
but leave it up to the agent to proceed 
or not. Our attitude is to be as helpful 
as possible, as it will tbe to the advan- 
tage of the company in its agent rela- 
tionships. 

“We need more agents doing 
more good advertising to get over to 
the public the advant: ages of our type of 
insurance protection,” he emphasized. 

Walter Riley, American Surety, sum- 
marized the thinking on this problem 
when he said: “It seems to be the con- 
sensus that before we can help an agent 
we must find out more about his situ- 
ation. I think that the special agent who 
calls regularly upon the agents in his 
territory can be of great help to us. 
So, if. we want to help our agents with 
their advertising problems we should 
consult with our fieldmen and thus get 
the lay of the land.” 

Natalie Fisher, Employers’ Group, said 
she agreed with Mr. Schenke’s view- 
point. “We have 10,000 agents and to 
set ourselves up as counselors for all of 
them, we would have to hire a lot more 
people in our department. We do the 
best we can in giving our agents basic 
advertising advice but we cannot give 
the time to mapping out specific cam- 
paigns. 

Mr. Brown then put on the record that 
\etna considers its request on its merits. 
The procedure is that ihe agent gets in 
touch with his supervising office which, 
in turn, passes along his requests for 
help to the home office. “In almost all 
cases,” said Mr. Brown, “we get a letter 
from the supervisor enclosing the ques- 
tionnaire the agent has filled out. We 
get our facts about the agent’s territory 
from the supervisor and fortified with 
this information we try to be of assist- 
ance to him.” 

Vice President Bulau introduced the 
guest speaker at the luncheon—W, Dick- 
inson Wilson, associate advertising man- 
ager Life magazine. Mr. Wilson talked 

f Life's usefulness to all types of indus- 
tries and said that “we stand ready and 
willing to help you sell your manage- 
ment on the need for greater participa- 
tion in advertising of your companies if 
you are to compete successfully in the 
face of stiff competition from other ad- 
vertisers in a prosperous, expanding 
American economy.” He cited that in 
1955 fire and casualty companies in- 
vested only $7,600,000 in national adver- 
tising, according to Publishers Advertis- 
ing Bureau. 

Mr. Bulau 


Aetna Life Af- 
with Mr. 


Fever rd 


conducted the afternoon 
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TOP EXECUTIVE WANTED 


Insurance Company of New 
Orleans has an exceptional opportunity for an experi- 
enced man to take over the Accident and Sickness Depart- 
ment in the Home Office. Underwriting experience neces- 


This is an executive position with a progressive mutual 
life insurance company, having close to a billion dollars 
of insurance in force. You will be locating in a large city 
with wonderful educational and recreational facilities, 
adequate in-town and suburban residential areas plus a 
congenial atmosphere that is conducive to good living. 


Send resume and a photograph to Vice President, 
Public Relations, Pan-American Life Insurance Company, 





WIDE USE OF CLAIM FORMS 

L. A. Orsini Cues Two “Benefit Identi- 
fication” Systems Now 
In Use 

A poll of insurance companies has re- 
vealed that more than 200 companies 
representing 80% of all Group accident 
and health insurance in force and more 
than 50% of individual and family pro- 
tection written will use uniform claim 
forms developed through the Health In- 
surance Council and the American Hos- 
pital Association, Louis A. Orsini, assist- 
ant information and research director of 
the Health Insurance Association of 
America, has revealed. 

Speaking before the recent annual con- 
ference of the Maryland-District of Co- 
lumbia-Delaware Hospital Association in 
Washington, D. C., Mr. Orsini made i 
known that in erder to help hospitals 
process their patient admissions, insur- 
ance companies are using two “benefit 
identifications” systems—one for Group 
policyholders and one for individual in- 
surers. The forms indicate the insurance 
henefits available for hospiti il services at 
the time of the patient’s admission. 

The assistant research director, who is 
also vice chairman of the Health Insur- 
ance Council, pointed out that “benefit 
payments in 1955 to insurance company 
policvhelders with hospital expense poli- 
cies amounted to $745,000,000, an increase 
of 21% over the previous year.” He pre- 
dicted that over 714 million of all general 
hospital admissions will be patients with 
insurance coverage this vear. 


Urges Comp. Benefits Rise 


Angela R. Parisi, chairman, Work- 
men’s Compensation Board, New York, 
told the Joint Legislative Committee on 
Industry and Labor Conditions Novem- 
ber 20 that she believed the maximum 
compensation benefits in this state 
should be raised by $4 to $40 a week. 
Death benefit increase of $240 a week 
to new maximum of $2640 was also 
recommended. She also urged a 1% as- 
sessment on total compensation insur- 
ance after next April to replenish the 
special disability fund maintained for 
payment of claims arising out of second 
injuries. 


Plan HIAA Group Forum 


The first annual Health Insurance 
Association of America Group insurance 
forum is scheduled to be held at the 
Drake Hotel, Chicago, February 4-6, 
1957. 

J. E. Hellgren, Lumbermens Mutual 
Casualty, is Group insurance committee 
chairman. Ralph C. Knoblock, Wash- 
ington National, heads the forum sub- 
committee. 





session on “The Problems in Connection 
With the Most Effective Use of Direct 
Mail Material.” Willard S. Burt, Na- 
tional Fire Group, was the speaker and 
he did an excellent job in telling how 
his group put direct mail to work in 
selling its agents on the value of the 
company’s national advertising. 


Bis Bill 
(Continued from Page 23) 


Lovers of Shakespeare will have th 
privilege during the week of Decembe 
11 of seeing the world-famous Old Vi 
company of London now playing at Th 
Winter Garden on Broadway. There j 
no finer Shakespearean company on th 
boards and in the cast is the extreme 
talented Claire Bloom. “Macbeth” will} 
performed on December 10, 11, 12 in 
cluding the Wednesday matinee; an 
“Romeo and Juliet” will be the attrac 
tion the balance of the week, including 
Saturday matinee. 

Edward G. Robinson, former star i 
gangster motion pictures, is now appear 
ing in “Middle of the Night,” with 
Bronx “cloak and suit” locale. In thi 
drama he plays the role of a middle aget 
widower who, having fallen in love wit 
a young woman, wants to marry he 
His family, outraged, tries to block th 
marriage. Robinson lustily defends hi 
position, for a time calmly, but finall 
loses his temper, asserts himself; de 
clares that he is tired of being badgeret 
and henceforth will live his own lid 
The audience is composed of people wht 
do not go much to the Broadwa 
theatre. It is extremely sympathetic will 
Robinson’s position and _— constantl 
breaks into applause after his speeche 


Other Performances 

Mi turice Evans, superb versatile acto 
stars in “The Apple Cart,” written }j 
George Bernard Shaw when the latt 
was a very old man. Largely a talkfes 
between a royalty and his lady love, th 
former’s cabinet members also find o 
portunity to do a lot of talking. 

Shelley Winters in “Girls of Summer, 
a play about two sisters and the met 
who clutter up their lives. One 1s 
ballet instructor “who lives upstaifs. 
Critics lukewarm, but some papers cafyy 
letters of the audience saying they like 
the show. 

Four London actors who sing 
and indulge in comedy have co! 

a music hall-type trifle called “< 
Hardly warrants spending the enti 
ning watching such mild entertai 

Fair ,to middling comedies : 
Matchmaker” and “The Loud Red Pat 
rick.” 

“The Most Happy Fella.” One of th 
best-sung music shows in New York, ai 
a large production. Robert Weede 
star. If you like grand opera singe 
in Broadway musicals this may be yoll 
dish. 

A show with a Negro as star—“M 
Wonderful’—pleases lovers of jazz @ 
night clubs. Its talented star is Sami 
Davis, Jr. Lots of noise in the music. 

Long run musicals: “Damn Yankees 
Cc only show about baseball which has Deé 

1 big hit. Has had several cast replad 
“Fanny,” a large musical Wi 
scenes in Marseilles and Mediterrané 
characters. Neither Pinza nor Slezak 4 
now in “Fanny,” and this musical is 10 
closing. 








